
Country General 
Manager

1

Manager-
Finance

10

Manager-
Sales

9

Manager-
Operations

49

Branches 
Manager

1

Manager-
HR & Admin

7

Supervisor -
IT

1

Team Leader 
– CS

7

Supervisor-
Freight 

Operations
2

QRM Coordinator 
& CM admin 

1

Business
Analyst 

1

Corporate (89)



Sales (9)

Manager - Sales 

1

Acting Team 
leader-Telesales

1

Teles Executive

3

Retail  Executive

1

Senior Account 
Manager 

0

Accounts 
Manager

1

Accounts 
Executive

2



Freight (2)

Supervisor- Freight 
Operations

1

Freight Coordinator

1



HR & Admin (7)

Manager - HR & Admin 

1

Legal Manager

1

GRO

0

HR & Admin 
Officer

1

Office Boy

2

Receptionest

1

Cleaner 
(outsource)

3

Security 
(outsource)

5

Talent Aquesition

0

Maintenance 
Officer

1



Customer Service (7)

Supervisor- CS

0

Team Leader-CS

1

CS Agent

4

Validation Agent

1

Key Account Agent

1

Custom Clearance 
Support

0



Finance (10)

Manager - Finance

1

Chief Accountant

1

AP Accountant

2

AR Accountant

2

Cashier

2

Billing Supervisor

1

Billing Agent

1



Operations (49)
Manager - 
Operations

Supervisor - OPS 
(Alex, Delta & Canal)

Team leader 
Station

Operations 
Agent

Courier

Supervisor - 
OPS (Cairo & 
Upper Egypt)

Team leader 
Station

Station Agent

Dispatcher

Courier

Fleet Admin Supervisor - Hub 
& Clearance

Clerance Agent Store Keeper

Handler

Team leader- 
Hub

Sorter

UTL Agent

Linehaul Driver

Handler

Operations 
Coordinator

1

4

5

1

0

1

4

2

1

11

1
1

4 0

0

1

6

2

2

1

1
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