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IT Help Desk System

 first Way send an e-mail direct to:

ithelpdesk@smsaexpress.com

with full details of the request / Problem,

And cc the following mail 

Ahmed.samir@smsaexpress.com

Start

Open this link by your email address and 

password and add submit your ticket

 http://n-ithelpdesk:8080/WOListView.do 

 Second Way send an e-mail direct to:
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