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	Overview
	Any shipment where delivery could not affect an appropriate scan must be applied as per the delivery exceptions standard scans. 

	Person Affected
	All SMSA Employees handling delivery of shipments to customers 

	Guidelines
	Delivery Exception List/Scans:
	Scan
	Abbreviation

	DEX 01
	PACKAGE NOT DELIVERED/NOT ATTEMPTED

	DEX 02
	 PKG DELVD TO RCPT ADDR-REL AUTH

	DEX 03
	 Customer Requested for HAL

	DEX 04
	 DELV'D TO ADD OTHER THAN RCPT

	DEX 05
	CUSTOMER SECURITY DELAY

	DEX 07
	 SHIPMENT REFUSED BY RECIPIENT

	DEX 08
	 NOT IN/BUSINESS CLOSED

	DEX 11
	 C O D DELIVERY

	DEX 12
	 PACKAGE SORTED TO WRONG ROUTE

	DEX 14
	 IN RETURN PROCESS

	DEX 15
	 BUSINESS CLOSED DUE TO STRIKE

	DEX 17
	 FUTURE DELIVERY REQUEST

	DEX 24
	CUSTOMER DELAY- PACKAGE DELIVERY

	DEX 25
	PACKAGE RECEIVED WITHOUT PKG TRACKING #

	DEX 29
	REROUTE REQUESTED

	DEX 30
	 Overweight/Heavy Shipment

	DEX 31
	ARRIVED AFTER COURIERS DISPATCHED

	DEX 34
	 DESTROYED AT CUSTOMER REQUEST

	DEX 38
	 PKG TRAK# REC'D WITHOUT PKG.

	DEX 41
	 COMMITMENT NOT DUE

	DEX 42
	 HOLIDAY/WEEKEND CLOSED

	DEX 78
	DEX 78 CITY/CNTRY NOT IN SVC

	DEX 81
	DEX 81 Comat Delivery

	DEX 84
	ELAY CAUSED BEYOND OUR CONTROL

	DEX 93
	 COLLECT PAYMT OR BILL CHARGES

	DEX 99
	DEX 99 POD/EXCEPTION DELIVERY

	DEX03 
	DEX03 UNABLE TO LOCATE

	DEX03-
	DEX03-01 CNEE No Response

	DEX03-
	DEX03-02 CNEE Mobile Off

	DEX03-
	DEX03-04 Incorrect CTC#

	DEX03-
	DEX03-10 CNEE Addrss Chnged

	DEX03-
	DEX03-16 Incorrect DEL Address

	DEX07-
	DEX07-1 CNEE Cancel Order

	DEX07-
	 Shipt. processed with new AWB

	DEX07-
	DEX07-2 CNEE Did Not Order

	DEX07-
	DEX07-3 CNEE Don't Want Shpt

	DEX07-
	DEX07-4 Incorrect COD Amount

	DEX07-
	DEX07-5 Duplicate Shipment

	DEX07-
	6 CNEE Rqst To Open Before POD

	DEX07-
	DEX07-7 Contents Mismatch

	DEX07-
	X07-8 Shpt Refuse By Recipient

	DEX07-
	X07-9 Shpt Recalled by Shipper

	DEX93-
	DEX93-3 Refus Pay Custom Duty

	DEX93-
	DEX93-4 Refus Pay COD Charges

	DEX93-
	DEX93-5 Waiting for CD Invoice
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