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	Brief
	Message Center is an internal communication tool that informs all the SMSA employees with the latest news and information related to them and the company.

	Purpose
	Message Center Policy is designed to control and monitor the internal communication through the Message Center preserving the brand image.

	Persons Affected
	All departments in JOR / IBU

	Procedures







	For Hashemite Kingdom of Jordan/ International Business Unit (IBU):
· Any message that needs to be communicated via message center must be approved by MD as an initial step.
· Next, a request should be raised via MeisterTask with the necessary content along with MD’s approval (refer to MeisterTask policy).
· It will undergo the Marketing Design Process and published afterwards.
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