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	Brief
	SMSA Express rates shipments at its SSCs at the time of acceptance and before running it into its network

	Purpose
	Legally customers should know the shipping rates before signing the AWB, which is a legal contract.

	Responsibilities
	SSC Executive should rate the shipments correctly.

SSC Supervisor should make a random rating check.

	Guidelines
	SMSA Express has a rating list for its walk-in customers (fixed rate), SSC Executive’s limit of discount is (-- %).

SMSA Express system shows the SSC Executive the rate of corporate customers.

SMSA Express authorized some of its managers to give discounts. Refer to discount policy

Procedure

1. Determine the total weight of the shipment and type of service:
1. Total the weight of all packages in the shipment.
2. Check the type of the service requested on the shipping document.

2. Determine the rate and record the amount on the AWB:
1. Use the pricing list.
2. Subtract all discounts for which the customer is eligible.
3. Record this amount in the total charges section.

3. Total all the charges and record the amount on the AWB:
1. Add all additional charges.
2. Record these charges in the appropriate section on the AWB.
3. Total all of the charges.

4. Determine Declared Value: refer to declared value
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