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	External Audit Policy IBU (JOR)
Owner/Department: Internal Audit



	Brief





	External auditors are not an employee of the company and are performing an audit or review of any of the following:

1. The company’s financial statementsئ
2. Tax/Zakat advisory

	Guidelines
	How should I handle an external auditor?

1.0 Do’s:
		
1. Everybody should be courteous, cooperative, and professional.  An angry auditor is not a friendly auditor who may be willing to negotiate possible findings should they arise.
2. Accounting & Finance Director should obtain a written notification of the audit or review from the external auditor.  The notification letter should outline the following:
· The scope of audit
· The name of the auditor in charge
· Timing of the audit
· Requirements and expectations of the company.

3. When the Finance Department is notified by the external auditor of an impending audit or review, the Finance Department should immediately contact the Office of Internal Audit to arrange an entrance meeting. 
4. The Finance Department will complete the External Auditor Registration form and fax/email it to the Office of the Internal Audit.
5. Forward a copy of the notification letter to the Office of the Internal Audit and copy furnish the Managing Director.

2.0 Don’ts

1. Don’t be rude.  An angry auditor is not a friendly auditor who may be willing to negotiate possible findings should they arise.
2. Don’t spring any surprises on the auditor.  Auditors don’t like surprises particularly if they have a potential significant impact on the audit scope, potential findings, or the audit report.
3. Don’t provide any extraneous, unrequested information.  If you are unsure about the information and how it may relate to the audit, but the auditor has not specifically requested it, consult with Internal Audit first and a decision will be made on how to proceed.
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