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	First Aid & Medical Emergency
 Policy IBU (JOR)                  
Owner/ Department: Corporate



	Brief
	SMSA Express (Jordan) will provide and maintain First aid supplies/kits.

	Purpose
	To provide first aid practices for medical emergencies involving anyone present or on company premises.

	Scope
	This policy applies to all employees and potential employees.

	Responsibilities
	Safety and Security Executive:
Maintains supplies in first aid kits and documentation relating to accidents, “near misses” and illnesses at the Company. 
Note: If a Safety and Security Executive is not assigned to the location then it is the location Manager’s responsibility to maintain the supplies and documentation.

	Guidelines
Related Documents
	MAINTAINING MEDICAL SUPPLIES:

Each office of the company will maintain one or more first aid kits, located where they may be easily reached in case of an emergency. The Safety and Security Executive/Manager of the location is responsible for the supplies contained in each first aid kit, and each employee of the office is responsible for knowing the location and contents of each kit. In some locations, stretchers are available.
MEDICAL ASSISTANCE:

The Safety and Security Executive or Line Manager (delegated responsible person) is responsible for the summoning of medical assistance in the event of a serious illness or injury suffered by an employee, customer or any other person on the company's premises. 

If a customer is injured on company's premises and the injuries or illnesses of a questionable seriousness, an ambulance service shall be summoned to transport the employee, customer or other person to a medical facility for examination.
Trained first aiders are present in all locations, and are responsible for giving first aid. List of certified first aiders are posted on the notice boards. Where applicable, the ratio of first aiders to employees is 1:50.
Any injury or illness occurring on SMSA's premises and requiring immediate medical attention on the part of any employee, customer or other person must be documented on an Incident Report by the Safety and Security Executive/Manager within 24 hours of the event, and a copy forwarded to QRM.
Please refer to the following documents in conjunction with this policy:

Health and Safety Policy 

Fire Safety Policy 

No Smoking Policy 
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