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	Brief
	To define negligence.

	Purpose
	To protect SMSA Express(Jordan), and customer’s property from negligence.

	Scope
	This policy applies to all current and potential employees.

	Definition
	Any Negligent act that has a negative impact on the business or any loss to the business or customer.

	Responsibilities
	All SMSA Express (Jordan) Company employees.

	Guidelines
	Any member of staff found negligent after investigation on a reported incident will be liable to pay back any loss to SMSA Express (Jordan) /customer. 

This may be in the form of a deduction from the employee’s salary/final settlement.

Negligence will be treated very seriously by SMSA Express (Jordan) and disciplinary action taken, which may include dismissal.

Negligence can be defined and not limited to the following examples:

a. Cash shortages
b. Loss shipment
c. Loss of equipment (i.e. - Laptop, PDA etc unsecured etc).
d. Loss of vehicle (i.e. - Unsecured vehicles, key left in vehicles etc).
e. Loss keys (Any changes to replace locks will be charged to the employee)
f. Loss of SMSA Express Trans. Co. confidential documents.
g. Damage to SMSA Express Trans. Co. property and equipment.
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