Ave delivery Number of Number of

Delivery performance : Branches SLA Sep-23 time deliveries failures
Bellville 13:00 100% 09:05 19 0
Bloemfontein 10:00 100% 08:08 18 0
Brits 10:00 100% 07:33 18 0
East London 12:00 100% 09:10 18 0
George 11:00 100% 08:33 18 0
Isando 09:00 100% 09:00 20 0
Kathu 11:00 100% 04:14 20 0
Kimberley 10:00 100% 08:33 16 0
Pinetown 10:00 100% 07:46 18 0
Polokwane 10:00 100% 08:32 19 0
Port Elizabeth 11:00 100% 09:15 18 0
Richardsbay 13:00 100% 08:27 16 0
White River 10:00 100% 07:42 19 0
Witbank 09:00 100% 08:15 20 0
Wolmeranstad 10:00 #DIV/0! #DIV/0! 0 0
Reman 09:00 100% 09:00 20 0

#DIV/0!

Ave delivery Number of Number of

Delivery performance : Mines SLA Sep-23 time deliveries failures
Gamsberg 15:00 100% 12:31 20 0
Khumani 09:00 #DIV/0! #DIV/0! 0 0
Kolomela 12:00 100% 10:06 20 0
Lephalale 13:00 100% 11:01 19 0
Mogalakwena 13:00 100% 11:14 20 0
Namakwa Sands 13:00 100% 12:03 20 0
New Vaal 10:00 100% 10:00 19 0
Oranjemund 16:00 100% 12:32 20 0
Phalaborwa 10:00 100% 09:05 17 0
Sishen 08:30 100% 07:30 19 0

#DIV/0!
OVERALL OTD 0.00%




