	Job Description and Specifications

	Position Title
	Forwarding and Clearing Compliance Manager
	Position Grade
	

	Department
	Clearing
	Location
	Brentwood Park

	Reports to
	Operations Director
	Direct Reports
	Customs Controller, Clearing Supervisor

	Internal Relations
	Jhb Operations, Workshop, Hub and Line Haul, Branches, Clearing, POD, Abnormals and Specials, Finance, IT, HR, Contract Logistics, Inhouses
	External Relations
	3rd Party Service Providers, Customs, Customs Agents, SARS, delivery and collecting clients

	Job Code
	FCCM
	


	Basic Function
	The responsibility of the Forwarding and Clearing Compliance Manager is to provide strategic planning, Leadership, and coordination of the Business Unit Functions across Operational, HR/IR and Financial disciplines. This includes the monitoring and analysing of the operations efficiencies and cost effectiveness, as well as the actual day-to-day performance of the various operational activities.


	Key Responsibilities 

	Core
	Responsibilities and essential job functions include, but are not limited to the following:

1. Maintain relationships with Agents, SARS Customs, Service Providers (Internal & External) and clients.

2. Manage and Control the forwarding/receipt of inbound and outbound cargo's documentation

3. Liaise and negotiate with statutory bodies to ensure effective finalization of the documentation process's

4. Manage the C&F team and ensure they are all up to date on new statutory requirements

5. Clearing documentation for road freight

6. Management Reports

7. Drive and manages profitable and consistent commercial retention , new business development and growth initiatives

8. Identify staff development/training needs and constantly ensure high levels of staff motivation and enthusiasm

9. Ensure the effective running and coordination of the Forwarding and Clearing Compliance Manager Operational function

10. Ensure that all relevant policies and procedures are adhered to

11. Set up reports and tools to rate performance/ inefficiencies and put action plans in place

12. Maintain client satisfaction through cooperation with allied disciplines (entries, invoicing, customs, transporters)

13. Ensure client communication is effective and efficient in all departments within branch

14. Managing and controlling the forwarding/receipt of inbound and outbound cargo's documentation.

15. Liaising and negotiating with statutory bodies to ensure effective finalization of the documentation process.

16. Clearing documentation and processes for road freight to Botswana, Namibia, Swaziland and Lesotho.

17. Experience in Customs Clearing & overall Clearing & Forwarding processes.

18. Knowledge of EasiClear / CompuClear 

19. Must be able to frame entries in the absence of the Entry Clerks.

20. Managing a Forward and Clearing Team.

21. Exposure to Industrial Relations procedures and Staff performance evaluations.

22. Responsible for Compliance of the company and the department in terms of the Customs Act and SARS Regulations, changes to the Acts and the effects on the company with the changes.

23. Keep abreast of the changes to the Customs Act and SARS Legislation
24. Based on the changes to Legislation, inform board of the changes. Present these changes and the effects of the changes to the organisation and provide guidance on the changes.
25. Other duties as assigned.



	EHS
	1. Ensure that Business Unit adhere to prescribed Regulatory Stipulations such as OHS, Safety and Security, Namlog policies and procedure.

2. Management and Maintenance of Safety and Security of all Cargo, Equipment and Staff.

3. Access and Egress Control.

4. Adhere to PPE requirements of Employees.




	Decision-Making

	1. Correct action according to the authority limited.


	Key Performance Indicators (KPIs)

	1. Abide by the goal setting forms (Individual KPI’S) of the current financial year


	Qualification

	Qualifications
	1. Grade 12
2. Logistics and Supply Chain Management or Transport Management related qualification will be advantageous.


	Experience 

	*Note: Industry Experience wherever its applicable
1. Minimum of 10 years working experience within the Logistics and Supply Chain Industry

2. Minimum 5 Years’ Experience in Managing a Forward and Clearing Team

3. Strong knowledge of Customs Clearing & overall Clearing & Forwarding processes

4. Fully computer literate, aptitude for technology and systems driven (knowledge of EasiClear / Asakhuda / Diamond) and will be advantageous)

5. Experience in Urgent, Express and Cross Border Road freight experience.




	Competencies - Professional 

	· Adaptability

· Continuous Learning

· Communication 

· Organizational & Environmental Awareness 

· Creative Thinking

· Networking / Relationship Building

· Conflict Management 

· Resource Management 

· Risk Management 

· Stress Management

· Influence 

· Initiative 

· Team Leadership

· Change Leadership 

· Planning & Organizing

· Decision Making

· Analytical Thinking

· Teamwork 
· Visioning & Strategic Direction

	Competencies - Technical 

	· MS Office (Excel, Word, PowerPoint, Visio, Outlook) Knowledge

· Inhouse System (LMS, etc.)

· Language Proficiency knowledge (English)

· Compliance Management Knowledge
· Investigation Knowledge

· Learning and Development Knowledge

· Local Regulations Compliance Knowledge

· Management of Health and Safety Knowledge

· Security Systems and Equipment Management Knowledge

· Security Monitoring and Inspections Knowledge

· Total Quality Management Knowledge

· Dangerous Goods Knowledge

· Internal Audit Compliance Knowledge




	Competencies – EHS

	· Knowledge of basic environment health and safety requirements

· EHS corporate objectives awareness

· Awareness of Environment Health & Safety incident reporting
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I hereby confirm my utmost commitment in fulfilling all the requirements including above and any amendment to this document.
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