	Job Description and Specifications

	Position Title
	General Worker
	Position Grade
	

	Department
	Hub and Line Haul
	Location
	Brentwood Park

	Reports to
	Hub and Line Haul Operations Manager
	Direct Reports
	None

	Internal Relations
	Operations, Hub and Line Haul 
	External Relations
	3rd Party Service Providers

	Job Code
	GW
	


	Basic Function
	The General Workers are mainly responsible for loading, and offloading of trucks, moving freight between warehouses, securing freight, closing trucks, sealing the trucks, cleaning the yard, assist the daily operation wherever necessary.


	Key Responsibilities 

	Core
	Responsibilities and essential job functions include, but are not limited to the following:
1. Assist driver in giving directions whilst reversing vehicle. 

2. Assisting in the loading or unloading of containers.

3. Throwing over or removing tarpaulins or plastic coverings.

4. Carrying, lifting, pulling, pushing, dragging, packing, unpacking, repacking, stacking, rolling up, shifting, loading or unloading any goods, containers, packages or vehicles, trolleys or other hand-operated vehicles, other than by using power-driven equipment.

5. Pasting labels on goods or marking, branding, stamping or stencilling goods, or perforating labels.

6. Parcelling, wrapping or tying goods.

7. Cleaning goods or containers.

8. Working on a motor vehicle, trailer or semi-trailer, or accompanying it on trips.

9. Cleaning premises, pallets, vehicles or machinery.

10. Directing traffic/warn traffic of dangers.

11. Working shifts and public holidays.

12. Securing all loads properly with the correct equipment.

13. General housekeeping in and around the warehouse.

14. Any other manual labour.
15. Any other items listed in the NBCRFLI Main Collective Agreement under General Worker.


	EHS
	1.  Adhere to PPE requirements of the company


	Decision-Making

	1. Correct action according to the authority limited.


	Key Performance Indicators (KPIs)

	1. Abide by the goal setting forms (Individual KPI’S) of the current financial year


	Qualification

	Qualifications
	1. Grade 12 (Matric) 



	Experience 

	*Note: Industry Experience wherever its applicable
1. 5 years experience in transport industry beneficial
2. Must have minimum 2 years similar experience.



	Competencies - Professional 

	· Adaptability

· Continuous Learning

· Communication 

· Organizational & Environmental Awareness 

· Risk Management 

· Stress Management

· Teamwork 

	Competencies - Technical 

	· Language Proficiency knowledge (English)

· Management of Health and Safety Knowledge

· Security Systems and Equipment Management Knowledge

· Total Quality Management Knowledge

· Dangerous Goods Knowledge


	Competencies – EHS

	· Knowledge of basic environment health and safety requirements

· EHS corporate objectives awareness

· Awareness of Environment Health & Safety incident reporting


Date of Release25/07/2023

	Prepared by:
	Reviewed by:
	Approved by:

	Line Manager
	H&L Manager
	Operations Director


I hereby confirm my utmost commitment in fulfilling all the requirements including above and any amendment to this document.

Management reserves the right to amend the Job description at any time without prior notice.

	Employee Name:
	Signature:
	Date:
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