	Job Description and Specifications

	Position Title
	Risk Manager
	Position Grade
	

	Department
	Corporate
	Location
	Brentwood Park

	Reports to
	Operations Director
	Direct Reports
	Tracking Clerks, Tracking Team Leader 

	Internal Relations
	Operations, Finance, IT, Contract Logistics, Fleet, HR & Clearing
	External Relations
	Suppliers, Customers, 3rd Party Service Providers

	Job Code
	RM
	


	Basic Function
	The purpose of the role is to manage (Risk, Claims and SHEQ) Occupational health and safety, environment, quality, and security assurance within the business unit.  The SHEQ/Risk Manager will design, implement, and audit the Business Unit’s SHEQ / Risk. To ensure compliance and good Corporate Governance Standards. The person will be required to identify and assess business risk to the business and minimize these risks to an acceptable level for all its stakeholders.  


	Key Responsibilities include, but are not limited to the following:

	Core
	Security

1. Investigate all incidents related to damages or missing goods and accidents.

2.  Monitor surveillance cameras periodically to identify disruptions or unlawful acts.

3. Reporting observations and findings to management.

4. Conduct detailed investigations to determine the root cause and ensure preventative measures.

5. Monitor and analyse major operational risk losses and control breakdowns.

6. Organize and circulate relevant safety and security briefing to staff.

7. Identify and be aware of potential risks that may affect operations.

Control room

1. Overseeing tracking department (Day/Night shift).

2. Monitoring and tracking of company assets using Mix telematics.

3. Analyse routes times and define paths to prevent hazards.

4. Ensure timely distribution of vehicle location updates to the group.

5. Acting as a focal point for security operations decision making during routine and emergency situations.

6. Adherence to standard operating procedures.

7. Overseeing tracking department of administrative duties.

8. Identify and coordinate training to tracking staff.

9. Ensure employees adhere to code of conduct and disciplinary processes and procedure.
10. Ensure that daily reports are distributed to the group in a timely manner.

11. Accountable for the correct vehicle allocations in all systems.

12. Communicating effectively with the control room team and liaising effectively with the operational management teams within the business.

13. Oversee installation process of new vehicles and repairs (Mix and Drivecam)

14. Ensure 100% uptime of all vehicles within the group (Mix and Drivecam)

Reporting
1. Report and follow up on all related incidents with regards to accidents/damages/claims.
2. Record keeping of all incidents.

3. To maintain the integrity of the data in the tracking system.

4. Ensure all breakdowns are reported timeously and followed up.

5. Perusing and responding to emails efficiently and effectively.

6. Execute the company reporting requirements and ensure timeous investigation, routing, and reporting of incidents. 

7. Ensure timeous and accurate capturing of all reporting requirements in Isometrics (including risk meetings, BCM meetings, evacuation drills, etc). 

8. Consolidate and report on governance, risk, and compliance onsite and provide management information to evaluate and improve SHEQ performance. 

Risk Management

1. Managing the claims process and providing the company with advice on reducing the risk on claims.

2. Co-ordinate and implement the risk management strategy within business. Implement BCM (Business Continuity Management) with various controls and documentation. Test BCM plans every 6 months by developing real life simulation drills covering both day and night operation. – The SHEQ/Risk Manager will be required to test our BCM plans onsite by doing practical simulation. Implement risk policies, procedures, and protocols.

3. Performing Risk evaluations.

4. Preparing risk management and insurance budgets.

5. Co-ordinate industry and stakeholder specific risk audits. Drive the successful implementation and use of risk management. Identify potential high risk exposure areas and suggest appropriate mitigation steps. Implement and manage change management interventions to reduce risk exposure. Compile and report on a frequent basis to management the current Risk profile on your sites. Set up processes and audits that will ensure site is safe from fire, floods, and break-in by criminals.

	EHS
	1. Implement SHEQ policies and procedures to ensure approved accreditations are maintained at all sites.

2. Set up processes and audits to ensure the environment is safe for employees.

3. Execute the health and safety plans & campaigns; inspections of equipment and machinery; and investigations in the workplace according to legal guidelines and risk profiles.

4. Actively participates in the development and implementation of EHS objectives & programs, and lead EHS / inspections. Take a major role in incident reporting & investigation. 

5. Participates in the emergency response plan, development, and in conducting emergency drills.
6. Co-ordinate the internal audit process to review SHEQ levels across the sites (onsite) to ensure continuous improvement in the application of Safety, Health, Environmental Impact and Quality. 

7. Stay abreast of changes and improvements in quality management systems i.e., ISO & OHSA. Manage all contractors onsite and ensure contractor compliance.


	Decision-Making

	1. Correct action according to the authority limited.


	Key Performance Indicators (KPIs)

	1. Abide by the goal setting forms (Individual KPI’S) of the current financial year


	Qualification

	Qualifications
	1. Grade 12

2. Bachelor's Degree, Diploma, Certificate courses (Preferred specialization in their field of work or Logistics Management)

	Experience 

	1. Minimum 5 years Supply chain experience within transportation and warehousing industry is essential. (Automotive, mining or FMCG environment experience is advantageous).

2. Minimum of 2 years’ experience in a 24-Hour control room environment.
3. Experience in law enforcement (SAPS or security).
*Note: Industry Experience wherever its applicable



	Competencies - Professional 

	· Adaptability

· Continuous Learning

· Communication 

· Organizational & Environmental Awareness 

· Creative Thinking

· Conflict Management 

· Resource Management 

· Risk Management 

· Stress Management

· Influence 

· Initiative 

· Team Leadership

· Change Leadership 

· Planning & Organizing

· Decision Making

· Analytical Thinking

· Teamwork 

· Visioning & strategic Direction



	Competencies - Technical 

	· MS Office (Excel, Word, PowerPoint, Visio, Outlook) Knowledge

· Inhouse System (LMS, etc.)

· Language Proficiency knowledge (English)

· Compliance Management Knowledge

· Database Management Knowledge

· Investigation Knowledge

· Learning and Development Knowledge

· Local Regulations Compliance Knowledge

· Maintenance Systems and Programs Knowledge

· Management of Health and Safety Knowledge

· Security Systems and Equipment Management Knowledge

· Security Monitoring and Inspections Knowledge

· Total Quality Management Knowledge

· Defensive driving knowledge

· Knowledge of customs procedure

· Handling Customer Complaint Knowledge

· Liaising and Negotiating Knowledge

· Package Handling Knowledge

· Product Knowledge

· Area / Territory Knowledge (Geographic Knowledge of South Africa, Swaziland, Lesotho, Namibia and Botswana)

· Competition Knowledge

· Portal and Application Framework Knowledge

· Knowledge in Accounts Management

· Dangerous Goods Knowledge


	Competencies – EHS

	· Knowledge of basic environment health and safety requirements

· EHS corporate objectives awareness

· Awareness of EHS requirements in the QEHS management systems

· Awareness of Environment Health & Safety incident reporting
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