	Job Description and Specifications

	Position Title
	Technical Fleet Supervisor
	Position Grade
	

	Department
	Toyota
	Location
	Benoni

	Reports to
	Inhouse Manager
	Direct Reports
	None

	Internal Relations
	Toyota Operations, Tracking, Risk, Workshop, Human Resources, Finance, IT 
	External Relations
	3rd Party Service Providers, Customers

	Job Code
	TFS
	


	Basic Function
	The Technical Fleet Supervisor is responsible for maintaining the company vehicles in a safe and effective manner. Providing these services in an effective and efficient manner will ensure the reliability and safety of all company vehicles


	Key Responsibilities 

	Core
	Responsibilities and essential job functions include, but are not limited to the following:

1. Responsible for Namlog fleet based at Toyota.

2. Ensure the fleet is in sound operational condition.

3. Fleet is clean and presentable.

4. Verification of daily vehicle inspection checklists and resolving any defects.

5. Updating LMS with daily km.

6. Monitoring of service intervals, and tyre management inclusive of wheel balancing intervals.

7. Fuel consumption monitoring and investigations. 

8. Service bookings and technical repairs are conducted.

9. Assist with on-route technical issues.

10. Conduct driver coaching.

11. Monitor and action driver discipline regarding fleet-related issues.

12. Responsible for incident and accident reports.
13. Responsible for the recording of assets on the asset registers.
14. Truck hire monitoring and control.

15. Responsible for technical repair and truck hire purchase orders.
16. Ensure Drivecam units are positioned correctly, and camera lens is clean and free from obstruction.

17. Ensure vehicles are always fit and in a road-worthy condition.

	EHS
	1.  Adhere to PPE requirements of the company.
2. Adhere to all health and safety requirements of the company and on clients’ sites


	Decision-Making

	1. Correct action according to the authority limited.


	Key Performance Indicators (KPIs)

	1. Abide by the goal setting forms (Individual KPI’S) of the current financial year


	Qualification

	Qualifications
	1. Grade 12 (Matric) 
2. Diesel Mechanic Trade advantageous


	Experience 

	*Note: Industry Experience wherever its applicable
1. At least 5 years of technical management experience within a logistics or automotive industry



	Competencies - Professional 

	· Adaptability

· Continuous Learning

· Communication 

· Organizational & Environmental Awareness 

· Creative Thinking

· Networking / Relationship Building

· Conflict Management 

· Resource Management 

· Risk Management 

· Stress Management

· Influence 

· Initiative 

· Team Leadership

· Change Leadership 

· Planning & Organizing

· Decision Making

· Analytical Thinking

· Teamwork 

· Visioning & strategic Direction



	Competencies - Technical 

	· MS Office (Excel, Word, PowerPoint, Visio, Outlook) Knowledge

· Inhouse System (LMS, Fraxion, etc.)

· Language Proficiency knowledge (English)

· Compliance Management Knowledge

· Investigation Knowledge

· Local Regulations Compliance Knowledge

· Management of Health and Safety Knowledge

· Security Systems and Equipment Management Knowledge

· Security Monitoring and Inspections Knowledge

· Total Quality Management Knowledge

· Competition Knowledge

· Dangerous Goods Knowledge

· Internal Audit Compliance Knowledge




	Competencies – EHS

	· Knowledge of basic environment health and safety requirements

· EHS corporate objectives awareness

· Awareness of Environment Health & Safety incident reporting
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I hereby confirm my utmost commitment in fulfilling all the requirements including above and any amendment to this document.

Management reserves the right to amend the Job description at any time without prior notice.
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