[image: ]Control Room Duties
Standard Operating Procedure
Owner/ Department: ZAF – Operations                                 

Purpose:
The purpose of this document is to combine the individual SOP’s that is set out for the control room. It also adds duties that was not specifically set out on the individual SOP’s.

All previous SOP’s is still in force related to their individual requirements.

The duties set out here in this SOP, will have reference to the previous individual SOP’s that was drafted and set out to perform and added daily duties not specified in these SOP’s.

SOP reference numbers. 

· NAM-SOP037-V004- Duties when a Panic Button was received. 
· NAM-SOP036- V004 – Mix Telematics updates of drivers’ details on the system. 
· NAM-SOP038-V004- Loss of GPS signal
· NAM-SOP039-V005- Unauthorized Stops
· NAM-SOP049-V001 – Eyes on screen
· NAM-SOP162-V001 – Mix Alert Escalation Procedure[image: ]

· 




In this SOP the Control Room Operator will also be given the guidance and methods to improve their daily functions such as:
· Time and attendance.
· [bookmark: _Hlk135305163]Office etiquette and hygiene.   
· Telephone etiquette.
· Texting grammar.
· Email communication and escalation procedures. 
· Correct Escalation Procedures in any event. 
· Hand over at shift change. 
· Daily Reports generation and distribution. 
· Radio communication to Security.
· Booking out and monitoring the Mobile Tracking Devises (MOB)

1. Time and Attendance 
The operators will be required to be on time to take over from the previous shift and they will do a brief handover of the events that occurred during the previous shift. 
Weekdays:           [image: ]

· Day shift of 07h00 to 17h00
· Night shift (first shift) 17h00 to 03h00.
· Night shift (second shift) 21h00 to 07h00
· LG & Epiroc day shift (07h00 to 19h00)
· LG & Epiroc night shift (19h00 to 07h00)

Weekends:                  [image: A person running away from a clock  Description automatically generated] 

· Dayshift (07h00 to 19h00)
· Nightshift (19h00 to 07h00)


2. Office etiquette and hygiene.   

· Controllers need to clean up their desks before and after their shift.
· Controllers need to ensure their computer, keyboard, mouse and box are kept clean.
· Cutlery, plates and cups to be cleaned before leaving at the end of their shift and not to leave if dirty and lying around on the desks or bucket.
· Controllers to ensure the fridge is kept clean and old foods are disposed of in the outside dustbin.
· Daily rubble such as paper, plastics enc. to be thrown in the dustbin provided and ensure the cleaners comes regularly to clean it out. 
· Controllers to ensure the cleaners come regularly to clean the desks and floor.
· No food or dirty plates and Tupperware is to be left in the microwave. 
· Microwave to be cleaned by the controller if his food or drinks spilled over and not to leave it for next person or cleaner. [image: ]          [image: ]



3. Telephone etiquette.

· Controllers will be friendly over the phone. 
· Controllers will speak English unless spoken to in their home language. 
· Controllers not to use slang whilst speaking over the phone.
· Professional Greetings (Good day Namlog and Mellets how can we help ?)
· Controllers to listen attentively when answering or receiving calls to what the person is saying on the other side.
· Controllers not to eat, chew or drink / slurp whilst on a call.
· Controllers to ask the 5 basic principles of gathering information to have the sound knowledge of the call.  Each call is different but to get the information to each call can be obtained by these 5 principles when asking questions.
Who              [image: ]

What 
where
When
Why / how 
          [image: A person eating a sandwich and talking on the phone  Description automatically generated with low confidence]

[image: ]    


4. Texting grammar.                 [image: ]




· Controllers to ensure when texting on the relevant groups that the grammar is correct, the format is correct, spelling of the Towns or Business names is correct, spelling of events is correct. 
· Updates on the groups need to be in one text bracket and not individual texts per vehicle. 
· Sequence of routes to be correct. Start first with Head Office to the related Division, return route then individual routes.  Keep all vehicles headed in same direction together and not to mix it up.
· Controllers to keep the sequence of the texting to not get confused as to the directions the vehicles are travelling. 
       [image: ]
5. Email communication and escalation procedures. 

· Controllers to ensure to be always professional when communicating on email to employees, clients, suppliers or public.
· Ensure spelling is correct in the sentences and grammar of those sentences.
· Controllers to ensure that the mail to be send is addressed to whom it is attended to and not to send to wrong recipients. 
· Be direct to what you are requesting or has sent to the recipients in the subject line and on the mail message.
· Refrain from using nick names, abbreviations of names or words.
· Controllers to ensure if an escalation is done on mail, the direct recipients are on the name and their managers to be included in the CC subject line of the mailbox.
        [image: ]

6. Correct Escalation Procedures in any event.

· Controllers to ensure they follow the escalation list as provided in the relevant SOP’s for the relevant notifications. 
· Controllers to send a text message to the manager on duty at the time regarding the event and await his response if no response in 3 minutes or in an event of an emergency to contact the manager directly to provide the relevant information and gather the feedback / response to be able to send the feedback to the Risk Manager.
             [image: ]
· If the manager doesn’t respond to text or calls, to contact the next manager on the list, prior to going to senior management and executives.
Remember the senior manager or executive will ask you if you contacted the managers prior to him and what their response were. 
[image: ]








7. Hand over at shift change
· Controllers need to be a few minutes earlier to discuss with the previous shift on the events that occurred on the shift, from breakdowns where vehicles are still on scene, drivers resting and times to depart. Special instructions such as to closely monitor specific vehicles due to concerns flagged.
  [image: ]          [image: ]

             [image: A screenshot of a computer

Description automatically generated with medium confidence]
The purpose of this hand over is for the new controllers that is coming on shift, to know what the status of those events is, to be able to respond to queries immediately and directly without delay or hesitation to find out first.
It is time consuming, looks unprofessional and affect operations.  
8. Daily Reports generation and distribution. 

· Dayshift controllers are required to send multiple reports to all the divisional managers and executives as per below list of examples.[image: ]

a. Speeding Reports
b. Cross border Tracking Updates (Zambia, enc…)
c. Line Haul Report
d. No Tag Report 
e. Scoring Report 
f. Daily Movement Report.



· Email distribution need to go to the designated recipients and ensure those not required to be removed. 
· Below is example of mail where members were not removed that is not required to receive the relevant mails. 
[image: ]
9. Radio communication to Security.
· Controllers has been issued with a two-way hand radio and need to ensure it is always charged, working and loud enough to hear, not switched on silent.
· Controllers and the security at the gate will be required to be in contact with each other, to provide information about Company vehicles entering and exiting to ensure it is recorded on the relevant groups assigned to that vehicle and route.
[image: A screenshot of a computer

Description automatically generated with low confidence]
· Communication on the radios will be in English.
· The security will notify control of the following information for them to verify and capture correctly.
a. Vehicle registration numbers, including the trailers registration numbers.
b. Driver’s name and surname 
c. Destination     [image: ]                                      [image: ]




STANDARD OPERATING PROCEDURES AS PER PREVIOUS VERSIONS
10. Booking out and monitoring the Mobile Tracking Devises (MOB)

· Control room operator will ensure the Mobile Devises are fully charged.
· Control room operator will ensure prior to issuing the managers the devise that is updating correctly on ACM Tracking Portal.                       [image: ]  

Date and time is correct
External battery is full
Internal battery is full
· Controller will record the details on the white board when handing over devise to manager.               [image: ]

Date
Destination
Vehicle registration 
Cargo (tires)
· Controllers to regularly check up on devise status whilst out on the delivery(route).
        [image: ]
· Should a high jacking occur, and devise is separated from the truck and trailers to contact ACM immediately to dispatch recovery team.
010 591 8169 
Record dispatch time and standing down time for billing purposes. 
· Notify Rudi and managers to where devise was placed in set vehicle.
[image: ]
· Contact Police and provide Pin Location and reason for dispatch
Vehicle was hijacked, truck is stationary @ …… cargo is moving on ….. road 
 [image: ]
NAM-SOP037-V004- Duties when a Panic Button was received. 
Once you’ve logged into Mix, ensure you open streams (Notifications).
[image: Graphical user interface

Description automatically generated]

[image: Graphical user interface, text, application, chat or text message

Description automatically generated]

Panic activations will appear on the screen together with a sound notification that will be generated.
Mix Telematics will phone the control room to confirm if all is in order.
Phone the driver / drivers to confirm current situation. 
- If Pressed by Mistake. 

(Follow up with 1st contact point if Mix followed up). Send email confirmation to Business unit manager and HO Management as to why incident occurred.
Complete action on the MIX screen that panic action was attended to ensure short but informative details are recorded.  

       [image: A screenshot of a phone

Description automatically generated with low confidence]
       [image: A screenshot of a chat

Description automatically generated with low confidence]

- Notification purpose.
Driver pressed button for notification purpose such as below examples.[image: ]

> Traffic congestion 
> New stop and go – road construction.
> new road closure.
> Food or toilette stop.
Send email confirmation to Business unit manager and HO Management as to why incident occurred.
Complete action on the MIX screen that panic action was attended to ensure short but informative details are recorded.  
Make notes to inform other drivers on route and where applicable to amend route, notify Business Management, Risk Manager about rerouting. 

[image: ]







- Accident.

Contact driver to confirm on his status / injury. Inform driver to take photos of accident scene and damages, driver to obtain all 3rd party details for reference, if a 3rd party is involved;(Name, contact details, vehicle details) and photos of 3rd party vehicle, vehicle license.

[image: ]

(Notify Business unit manager/your direct manager). 
Follow escalation list and confirm if Mix followed up. 
[image: Table

Description automatically generated]
Contact SAPS to assist and attend to accident scene where serious injury or damages occurred. 
[image: Table

Description automatically generated]

- Hijacking. Follow below. (Refer to Hi Jacking SOP)

If panic was pressed and a positive Hi Jacking verified with driver, or driver doesn’t answer calls after 3 attempts.
Notify Mix Telematics to dispatch recovery team, notify Business Unit Manager, Risk Manager.
[image: ]
On Mix tracking, lock on asset to get constant location updates.

[image: A picture containing application

Description automatically generated]

Activate Beame device.

Refer to the “SAPS contact details” under the shared control room folder and request assistance from the nearest police station.
Provide the officers with the necessary information to dispatch their team.
Vehicle make, [image: ]

model, 
color, 
branding, 
current location 
direction,
Driver’s name, surname 
contact details.
Ensure constant communication between control and driver.
Ensure constant communication between control with Mix recovery team, SAPS that is on route.
[image: ]

Provide feedback to Business Unit Manager, Risk Manager.
[image: ]



NAM-SOP036- V004 – Mix Telematics updates of drivers’ details on the system. 
Purpose:
The purpose of this document is to ensure the correct process is followed when updating driver details on the tracking system.

· User will access Mix via the following link. Note this link is only compatible in Google Chrome.
https://za.mixtelematics.com/#/login

· The User will be asked to enter his username and password.
[image: Graphical user interface, application

Description automatically generated]



· Once logged in, navigate to “DRIVERS” screen.

[image: Graphical user interface, application, website

Description automatically generated]

· The User will now have access to all drivers, allocated to his specific business unit.

[image: Graphical user interface, application

Description automatically generated]
· The user will now need to identify the specific driver by clicking on the driver’s name. The user will be directed to the information page based on the specific driver profile.
[image: Graphical user interface, application, Teams

Description automatically generated]
· The user will need to update the driver’s mobile number in the 
“MOBILE NUMBER” section as seen below screenshot. A Secondary number can be added in “EMPLOYEE NUMBER” S
[image: Graphical user interface, application, Teams

Description automatically generated]
· Once driver details are updated select “SAVE” top right corner.

[image: Graphical user interface, application, Teams

Description automatically generated]

Return to main screen.
[image: ]
NAM-SOP038-V004 Standard Operating Procedure Loss OF GPS

Once you’ve logged into Mix, ensure you open streams (Notifications).

[image: Graphical user interface

Description automatically generated]

[image: Graphical user interface, application, Teams

Description automatically generated]

GPS Jamming events will appear on the screen together with a sound notification that will be generated.

Refer to the map and see if the vehicle icon changed to Orange. This is an indication that the vehicle lost GPS connectivity.
[image: Map

Description automatically generated]

On Mix tracking, lock on asset to get constant location updates.
[image: A picture containing application

Description automatically generated]

Ensure to phone the driver first, to get an updated location.
· If the driver’s contact detail is unreachable, contact his manager for alternative contact details.
· Phone the driver again after 5 minutes due to possible Dead spot (No signal areas).
· See if there are any other vehicles nearby to go and assist to have additional eyes on, especially if vehicle was stationary for a period of time, prior to signal loss.
· Escalate and dispatch the Mix ground unit immediately, if we can’t get hold of the driver after a few attempts.
[image: ]
· Activate the Beame unit.
Refer to the “SAPS contact details” under the shared control room folder and request assistance from the nearest police station.
[image: Graphical user interface, text, application

Description automatically generated]
     [image: Table

Description automatically generated]

11. Provide the officers with the necessary information to dispatch their team.
· Vehicle make and model, [image: ]

· registration number, 
· color, 
· branding, 
· drivers’ names, 
· contact details, 
· last location, 
· direction it was travelling.                                                   [image: ]





Escalate matter to both your manager/Business unit manager, keep them informed throughout until driver was reached, and all confirmed as in order.
Please ensure we cancel the ground unit should we get hold of the driver, capture dispatch time and cancellation times on related group for reference.
Ensure Alarm activation was actioned, a brief and informative note made on system.
Return to normal screen monitoring.
[image: ]




NAM-SOP039-V005 UNAUTHORISED STOPS / DEVIATION

Once you’ve logged into Mix, ensure you open streams (Notifications).

[image: Graphical user interface

Description automatically generated]

[image: Graphical user interface, text, application, Teams

Description automatically generated]

An unauthorized stop will occur when a driver stops for a period longer than 3min. A sound notification will be generated at the same time.

Monitor vehicle on the map and ensure that the vehicle is on the correct route.
[image: Map

Description automatically generated]

Phone driver to confirm situation. (At least 3 attempts.)
- Voicemail. 
Escalate Immediately to his Manager, obtain alternative contact details.
- Accident. 
(Notify Business unit manager/your direct manager). Follow escalation list. Ensure that Etienne Adams is also notified.
[image: Table

Description automatically generated]
- Hijacking. 
Follow below as referred to by Hi Jacking SOP

On Mix tracking, lock on asset to get constant location updates.
[image: A picture containing application

Description automatically generated]

Phone Mix and report the panic activation/incident. “Deploy recovery team”.

[image: ]

Activate Beame device.


Refer to the “SAPS contact details” under the shared control room folder and request assistance from the nearest police station.
[image: Graphical user interface, text, application

Description automatically generated]

[image: Table

Description automatically generated]
Provide the officers with the necessary information to dispatch their team.
Vehicle make,           [image: ]

model, 
color, 
branding, 
drivers name and surname, 
drivers contact details. 
Last location 
current direction of travel.

Escalate matter to both your manager/Business unit manager.   [image: ]
Ensure constant communication between control and driver.



Ensure constant communication between control, Mix Ground team and Police. 
      [image: ]
Update your manager and Business Manager regular on status of the case.

NAM-SOP049-V001 Standard Operating Procedure Eyes On Screen
Purpose:
The purpose of this document is to ensure the correct process is followed when providing all units with hourly locations updates.
Log on to WhatsApp Web. (Control 1/2/3/4)
https://web.whatsapp.com/
[image: Graphical user interface, text, application

Description automatically generated]
Each business unit will notify control once vehicles are scheduled to depart. This update will be done on the specific business unit group. 
“Springbok Eyes on screen” etc.
       [image: ]
It is very important to make sure the details are recorded correctly, spelling and grammar is checked every time an update is made, to avoid confusion and providing incorrect / false information to management.
      JHB -SBK – KD85YCGP –  Pieter – Location: 25 km’s to Aggeney
           JHB –SBK – KD58GCGP – Pieter – Location: 35 km’s to SBK.
[image: A screenshot of a phone

Description automatically generated with medium confidence]


The following format will be used to notify control.
[image: Graphical user interface, text, application, chat or text message

Description automatically generated]

- SBK >RPZC    (Destination)
- KARL              (Driver)
- N198464W   (Vehicle Utilized)

Control will start reporting on this asset once it departs the depot. Please refer to the example below.
Remember sequence must be kept the same as per below.

[image: Graphical user interface, text, application

Description automatically generated]

All assets need to be reported on, every hour until the trip is completed and back at the home base. Depart A / Deliver B/ Return A
[image: A picture containing text, clock, gauge

Description automatically generated]

Line Hauls must be reported continuously even if returned at base. 
Any issues during the trip duration need to be escalated to the business unit & Risk Manager, through what’s App, email and where applicable a call to be made to them.  
      [image: ]
[image: ]

12. P:\Control Room


NAM-SOP162-V001 – Mix Alert Escalation Procedure

Purpose:
The purpose of this document is to ensure quick and correct procedures are followed in the case of receiving a panic button alert, dash tamper alert, battery tampering alert and power down alert on SMS or E-mail.  

Role Players:

· Control Room Operators
· Divisional Managers 
· Operations Managers 
· Risk Manager 

Duties 

Managers will receive an What’s App Message on the ALARMS NOTIFICATION group that was specifically created for this reason, they will also receive an Email notification, from Mix Telematics in the event of the following 4 important events. 
               [image: ]

· Panic Button pressed. 
· Dash Tamper Alert. 
· Alarm Power Down. 
· Battery Disconnect.



Mix Alert Escalation between 07h00 to 19h00

The Managers or Supervisors assigned to the group that is on duty between the hours of 07h00 to 19h00, will be required to monitor the group and look at the postings received from the control room to see to those alarm notifications related to the vehicles under their fleet. The Manager or supervisor will need to phone the driver immediately upon receipt of the notification, verify with the driver on the status related to the alarm received, in order to provide feedback within 5 minutes of the notification posted on the group, back to the control room, via a detailed text message regarding the alarm notification received.  

The following questions will be required to be asked in the specific events triggered. 
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.)
Alarm: Panic Pressed 
· Verify with driver – his vehicle registration number – the driver needs to provide it “Hello Samuel, it is (CONTROL ROOM) please confirm for me the registration number of the vehicle you are driving now!”
· Once verification done to ask! “Samuel what is wrong? I see you pressed the Panic Button.”
· Wait for his response; if response is that he pressed by mistake; to ask him “please explain how you pressed the button by mistake?”
    [image: ]  [image: ] [image: ]  [image: ]
All Panic buttons are placed in a safe reachable distance and away from the normal movement when entering or exiting a vehicle, so drivers should not be able to press buttons by mistake.
Alarm: Panic Pressed 
· Verify where driver is and confirm direction of travel.
(20 km’s before Rehoboth direction to JHB)
· Confirm with driver where is his next stop. (Client) should driver give wrong details he might be in danger, and cant talk.
· Where in the managers opinion, he can ask the driver to reboot the dash cam by pressing the two buttons for about 3 seconds until lights flashes, to have footage for this event captured.
(if driver say he cant press it now, he might be in danger and use that information. To escalate to control room. 
[image: ]
· Once verification done that all is in order with the driver, to contact the control room to inform them of the outcome.
· Should driver have pressed panic for non-emergency related matters, the driver needs to be addressed to this as it is not a please call me button, panic button is for the below specifics reasons to be used only. 

> hi-Jacking 
> Theft out of or from vehicle 
> accident 
> Roadblocks or closures (construction or public unrest)
> if any Police Pulls vehicle over, Police/Metro/ Highway Patrol
Drivers has used the panic button as a please call me for giving messages to managers, telling control room they left documents behind to hand over to managers, asked managers to call them back, enc…. This is not allowed and needs to stop.
· Should driver not answer calls after 4 attempts, directly after each other, to notify control room immediately as the driver might be in danger. 
· Control room will notify Mix ground team and nearby Police to the situation.  If manager do get hold of driver afterwards, to provide feedback to control room of situation. 
· Control room will provide feedback to the Police and Mix Recovery team about situation such as look out while responding to scene, example: how many suspects, vehicles, directions, accident, any injuries, or to stand down and say driver is OK. 
· If it determined the panic is faulty to notify control room to escalate and book a repair as soon as possible. Managers needs to keep track and still contact drivers on every panic notification to ensure safety of driver, vehicle and cargo until vehicle returns safely and back to branch, and repairs can be done.
· Vehicles will be grounded until panic button has been repaired. 
These telephone call must be done immediately and feedback to control room in 5 minutes of receiving the notification. 
See illustration of the What’s App message that will be received on the Alarm Notification Group from Control room.  
 [image: ]

Alarm: Dash Alert Tampering and power down.
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.)
· Manager to contact driver directly; verify with driver to which vehicle he is driving – numberplate verification.
· Ask driver if he is driving or stationary and on what road is he currently and the condition of the road. 
· Where a concern arises from drivers’ response and voice, to ask the driver to press the two buttons on the Drive Camera to do a force download – keep buttons in till the lights flash. 
(+- 3 seconds)
· Manager to provide feedback to the control room to above verification.
Driver Samuel in HZ39VHGP, dash tamper alert, driver was contacted, he is driving on N12 20 KM’S before Benoni, all in order. 
Manager to record time of notification to go and review dash camera footage to determine if further action will need to be taken, once reviewed to report back to Risk Manager with findings.
Below is an example of the dashcam footage to be provided on mail. 
Image 2 
[image: ]

Alarm: Battery Disconnect.
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.)
· Manager to contact driver directly and first question to ask is if he is driving or stationary?
“Hello Samuel! where are you now, and are you still driving?”
· Wait for his response and if said he is driving to ask: 
“on what road, what is his current speed?”  
· If driver is stationary; “are you next to the truck?” Then tell driver to go inspect the vehicle and go look at the batteries whilst keeping him on the line; do not end the call.
· Once above verification is done to escalate to control room and if needed to Workshop/ fleet if battery was stolen. 
Control room to be contacted and stipulate the feedback as follow. 
HV95RTGP had a battery disconnect, vehicle is at the dealership for service  / Samuel in HV95RTGP checked battery and terminals are lose, it has been reported to Etienne / Willem / Fleet Controllers to fix upon return to branch.
· Driver needs to verify if battery terminals is tight by just moving battery cable at the terminal to determine if battery cables are tight or lose. If lose to escalate to workshop to fix upon return.[image: ]

· Manager to request a photo from 
the driver in the event of battery 
terminals were found to be lose, 
or if battery was stolen. 

· If vehicle is at dealership for service – and known to manager, the manager must first confirm on tracking platform that the vehicle is there, contact control room and provide feedback. HV95RTGP had a battery disconnect, vehicle is at the Hino dealership for service.  
[image: A picture containing graphics software, map, multimedia software, screenshot

Description automatically generated]

In any positive event such as a panic Alert received and driver was hi jacked, in an accident, stuck in roadblock, road closure or riot, to ensure control room is notified immediately, the senior manager of the division and Risk Manager.
Control room will take over, to dispatch relevant role players such as Mix Recovery team, Police, and any other emergency services. Control room will notify the rest as per Escalation list who has not been notified yet.
[image: ]

Mix Alert Escalation between 19h00 to 07h00         Night 
During the hours of 19h00 to 07h00 the control room operators will monitor and respond to all alarm notifications as per normal SOP assigned. In the event of the below alarm Notifications the control room will still post the notifications on the Alarm Notification Group, but they need to call the drivers and report back and provide feedback on the group for the managers to see. When they review the Group for their assigned vehicles. Where a reported incident occurs, the managers will be called as well, as per normal escalation. 
· Panic Button.                      Power Down.
· Dash Tamper Alert.             Battery Disconnect.
The control room will contact the driver in the above events and ask the same questions as the managers should, the controller will then notify the relevant managers of the outcome via What’s App Group.
All must be actioned within 10 minutes after alarm received.
 [image: ]   [image: A screenshot of a chat

Description automatically generated with medium confidence]

Alarm: Panic Pressed 
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.)
· Verify with driver – his vehicle registration number – the driver needs to provide it. 
“Hello Samuel, how are you? please just confirm for me the registration number of the vehicle you are driving now!”
· Once verification done to ask! “Samuel what is wrong? I see you pressed the Panic Button.”
· Wait for his response; if response is that he pressed by mistake; to ask him “please explain how you pressed the button by mistake?”  
[image: A picture containing car, auto part, vehicle, center console

Description automatically generated]  [image: A picture containing car, vehicle audio, center console, vehicle

Description automatically generated]  [image: A close up of a car dashboard

Description automatically generated with low confidence]   [image: A picture containing car

Description automatically generated]
· Verify where driver is and which direction he is going!
(20 km’s before Rehoboth direction to JHB)
Once verification done that all is in order with the driver, to send a what’s App text message to the relevant managers as per list provided, the message must be send within 5 minutes of the alarm notification received. 

See example below: 
Image 3
[image: ]
The telephone call must be done immediately of receiving the notification and must provide feedback to relevant managers within 5 minutes.
If driver doesn’t answer after 3 attempts, the normal SOP procedures are followed as per escalation list.
[image: ]

Alarm: Dash Alert Tampering and power down.
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.)
· Control room operators contact driver directly; verify with driver to which vehicle he is driving – numberplate verification.
· Ask driver if he is driving or stationary and on what road is he currently.
· Ask driver to press the two buttons on the Drive Camera to do a force download – keep buttons in till the lights flash. 
(+- 3 seconds)
    [image: ]
· Control room to provide feedback to the relevant managers to above verification via what’s App. 
Driver Samuel in HZ39VHGP, dash tamper alert received, driver was contacted, he is driving on N12 20 KM’S before Benoni, all in order, driver was asked to do a force download on the drive Cam cameras. 


Alarm: Battery Disconnect.
(Taking in mind to listen to the driver’s voice when he responds to determine if he might be in distress.) Control room must have eyes on the vehicle when calling driver to verify his answers. 
      [image: ]
· Control room to contact driver directly and first question to ask is if he is driving or stationary?
“Hello Samuel! where are you now? And are you still driving?”
· Wait for his response and if said he is driving to ask: “on what road are you? what is your current speed?”  “What condition is the road, good or poor?”
· If driver is stationary; “are you next to the truck?” Then tell driver to go inspect the vehicle and go look at the batteries whilst keeping him on the line.
MUST STAY ON THE LINE WITH HIM DURING THIS TIME.
Control room to provide feedback to manager on What’s App text:
Samuel in HV95RTGP had a battery disconnect, vehicle at the Total N2 Stop, battery terminals found to be loose. Driver advised to report to workshop on return. Fleet to be notified please.
If terminals are loose to escalate as per normal Escalation procedures after message the message was send to direct manager.  
· Control room to request a photo from the driver if battery terminals are lost, or if battery was stolen. Once received to send to his managers and to Risk manager. Escalation process to follow. 
· If vehicle is at dealership for service – the location must be verified as the dealership on Mix Platform, (Toyota Boksburg)
· Managers to be notified as there shouldn’t be a battery disconnect during these hours and notify the Police to dispatch a vehicle to investigate.
· Follow up regularly with Police until confirmation is received on vehicle status. (Positive battery stolen / negative vehicle and battery safe)
· Provide feedback to managers and Risk managers of outcome. 

In any positive event that battery is stolen, the normal escalation process is followed.
[image: ]
All notifications done will also be send to Risk Manager, to who control room has notified, what their responses was and outcomes.
Example:
[image: A screenshot of a phone

Description automatically generated with medium confidence]

In any positive event the driver will need to go to the nearest Police station to report and open a case, the case number to be provided

[image: ]
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Control Room 1 Themba / Vikesh
Epiroc - South Deep - Murray - Roberts - FW10JKGP - Sifiso - Location : Epiroc

Epiroc - Bathopele - Tharisa - FH77XRGP - Raymend - Location : On the R21
Centurion

Epiroc - Middelburg - Witbank - KZ84YNGP - Mondli - Location : Miantenance
- Hino East Rand

Epiroc - Local - FS35BSGP -

hael N - Location : Epiroc

Epiroc - Secunda - HN35GGGP - Michael M - Location : Miantenance - Hino East
Rand

Epiroc - Steelpoort - JCT8FBGP - Sibusiso Location : At Samncor Tweefontein
Mine Steelpoort

Epiroc - Rustenburg - JD12CBGP - Themba Location : At Sibanye Mine
Epiroc - Mogalakwena - JJ20CPGP - Akani Location : At Ivanplats Platresf Mine.

Mogalakwena - Epiroc-FK66FGGP - Reuben Location : Modimolle Police Truck
involved on an eccident
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RE: Vehicle Transfer - HPO4XYGP - Toyota JHB to JOP
@ Janine van der Merwe [ @] © ey | © Repyan | > Forward | || |-+ |

To O Vikash Jagamath; © Muller Helmand; © Reynard Ceronio; © Eileen Diedericks; © Wynand Heyns; © Rudi Underhay; Fri 2023/05/12 07:56
© Fanie du Preez

Ce O Etienne Adams; @ Victor Hendricks; B Workshop Staff; © Jaco Bits

Signed VTS - HPOXYGP - TOYOTAto JOP peff
70K8

From: Vikash Jagarnath <Vikash.Jagamath@namlog.co.za>
Sent: Friday, May 12, 2023 7:09 AM

To: Janine van der Merwe <janinevd @namlog.co.z8>; Muller Helmand <mullerh@namlog.co.za>; Reynard Ceronio <reynardc@mellets.co.za>; Eileen Diedericks <Eileend@namlog.co.za>; Wynand Heyns
<wynandh@namlog.co.25>; Rudi Underhay <Rudiu@namlog.co.za>; Fanie du Preez <faniedp@namlog.co.za>

Cc: Etienne Adams <etiennea@namlog.co.za>; Victor Hendricks <victorh@namlog.co.za>; Workshop Staff <Workshop.Staff@namlog.co.28>; Jaco Brits <jaco@namlog.co.z8>
Subj Vehicle Transfer - HWOLYPGP - Toyota JHB to JOP

HiJanine,
The subject on the mail and document name of the attachment does not correspond to contents of the document.
15 JHB_OPS receiving HWO1YPGP or HPO4XYGP?

Regards
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Control Room 2 John / Kuben
last seen today at 1243

W 0306

Driver stopped on the side , i am not sure if he is resting or has a problem with the
vehicle , i tried to call him but cannot get through

Zambia - Jhb - FX51GMGP - Masele location: On the A1(Stationery) 11km

towards Serule, comm to Reynard , Chris 506

[rrr— e

s S e

@  Typeamessage
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4] Namiog Control Room | Tracking 076 443 9658/071 322 9769/071 635 8837 | tracking@namlog.coza
2| Lindsay Pretorius Manager /A | 0s2a171ies lindsayp@namiog.coza
3] Ingze Hein Manager N/A_| 0827516232 intzen@namiog co.za
4] Dwaine Fourie Manager N/A_| 072009 1582 Gwainef@namiog co.z2
5 Rudi Underhay Namlog Risk Manager | N/A_| 0762011756 rudiu@namiog coza
6] Etienne Adams Manager N/A_| 0716352122 etiennea@namiog.coza
7| Victor Hendricks EVERGENCIES ONLY | /A | 0720517955 victom@namiog co 22

4] Namiog Control Room | Tracking 076 443 9658/071 322 9769/071 635 8837_| tracking@namlog.coza
2| Hengrick VD Merwe | Wanager N/A_| 0661520609 hendrikvdm@namiog.coza
3] Albert Richards Manager N/A_| 0832555347 albertr@namlog.coza

4] Rudi Underhay Namlog Risk Manager | N/A_| 0762011756 rudu@namiog coza

5] Etienne Adams. Manager N/A_| 0716352122 etiennea@namiog.coza
6] Victor Hendricks EVERGENCIES ONLY | /A | 0720517955 victom@namiog co 22

4] Namiog Control Room | Tracking 076 443 9658/071 522 9769/071 635 8837_| tracking@namlog,coza
2| Botshelo Matsuokwane_| Wanager N/A_| 00267 767 94385 botshelom @namiog.coza
3 Oratie Mompe Manager N/A_| 0026772202775 oratilem@namiog o2
4] cherlvanzyl Manager N/A_| 0026771237580 charlvz@namiog.coza

5] Rudi Underhay Nemlog Risk Manager | /A | 076 2011756 rudiu@namiog.coza

6] Etienne Adams Manager N/A_| 0716352122 etiennea@namiog.coza
7| Victor Hendricks EVERGENCIES ONLY | /A | 0720517955 victom@namiog co 22
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Control Room Bafana/ Serge
JHB - WHK -

KK29PXGP+N76371W(15) -
Mahlomola Location : On the N14
21km toColigny

Whk - Jhb- N211370W + N134861W
+N141805W - Paulus- Location: On
the R34 18km to Schweizer-Reneke

Whk - Jhb - N207169W + N159056W

+N159057W - Victory- Location At
Mellets Depot - Kathu

Whk - Jhb-N170046W
+N130393W+N130426W - -
Johannes- Location: On the B1 to

Gibeon Driver Sleeping

Whk - Cpt - N199325W
+N170836W+N170837W - Simon
location : At Namlog Depot , Rustdal
CPT 04:45

© Message v 8 o
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ABN Eyes on scm 6am-6pm
Albert, Alcan, Bertus, Bertus, Botshelo-, Branch, Chris, Christian, Control, Control, Control, Control, Dirk, ¢

Sishen - JHB - DBK268NC - Thembinkosi Location: Sannieshof
Navachab - Kathu-CZM644NC -Dawid Location : At Rehoboth
Navachab - Kathu-DBK269NC -(Escort1) -Lanny Location At Rehoboth

Navachab - Kathu-DBK266NC -(Escort 2) -Maleka Location : At Rehoboth .,

Plesse post satelite images (z00med in) for the 3 vehicles st Rehoboth .

W control Room Bafana/ Serge
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ABN Eyes on scm 6am-6pm
Albert, Alcan, Bertus, Bertus, Botshelo-, Branch, Chris, Christian, Control, Control, Control, Control, Dirk, |

Navachab - Kathu-DBK269NC -(Escort1) -Lanny LocationStationary At
Rehoboth

Navachab - Kathu-DBK266NC -(Escort 2) -Maleka Location :Stationary At

Rehoboth 023

This is a shebeen, Reynard watch them. o
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From: Boitumelo Mokhati <boitumelom@namlog.co.za>
Sent: Tuesday, May 16, 2023 1:01 PM

To: Themba Ubisi <Themba.Ubisi@namlog. co.za>; Tracking <Iracking@namlog.co.za>; Lebohang Pitso <lebop@namlog.co.z>; Vikesh George <tracking2@namlog.co.za>; Vikash lagamath
<Vikash.Jagamath@namlog.co.za>; Atlas <atlas@namlog.co.za>; Mike Modika <mikem@namlog.co.za>; Riaan Shyman <riaans@namlog.co.za>; Willem Hurter <willemh@namlog.co.za; Charl Van 2yl
<charlvz@namlog.co.za>; Fanie du Preez <faniedp@namlog.co.z5>; Albert Burger <albertb@namlog.co.za>; Muller Helmand <mullerh@namlog. co.za>; Etienne Adams <etiennea@namlog.co.z>; Botshelo
Matsuokwane <botshelom@namlog.co.z>; Paul Nero <sBKdebriefing@namlog.co.za>; Eugene Scott <eugenes@namlog.co.za>; Christiaan Brand <christiaanb@namlog.co.za>; Reggie Klazen <reggiek@namlog.co.za>;
Goboletswe Ditirwa <herod @namlog.co.za>; Amold Maifo <arnoldm@namlog.co.za>; Masilo Mashao <masilom @namlog.co.z>; Lindsay Pretorius <lindsayp@namlog.co.za>; Hendrik van der Merwe
<hendrikvdm@namlog.co.za>; Helen Steenkamp <helens@namlog.co.za>; Albert Richards <albertr@namlog.co.za>; Morne Theart <mornet@namlog.co.za>; Jacques Visagie <jacquesv@namlog.co.za>; Reynard
Ceronio <reynardc@mellets.co.za>; Rowan Jeffrey <rowanj@namlog.co.za>; Rassie Erasmus <rassie@namlog.co.za>; Shanika Beck <shanikab@namlog.co.za>; Intze Hein <intzeh@namlog.co.z2>; Dwaine Fourie
<dwainef@namlog.co.za>; Reynard Ceronio <reynardc@mellets.co.za>; Robert Dormehl <Robertd@namlog.co.2a>; Christo Pienaar <Christop@namlog.co.za>; Rudolph Hough <rudolph.hough@namlog.co.za>;
Lebohang Pitso <lebop@narmlog.co.2a>; Benson Mafifi <bensonm@namlog. co.za>; Oratile Mompe <oratilem@narmlog.co.2>; Thulasizwe Ngwenya <thulasizwe.ngwenya@namlog.co.z5>; Kuben Pillay
<kubenp@namlog.co.za>; Lesego Raikane <lesegor@namlog.co.za>; Alpheus Sekati <Alpheuss@namlog.co.za>; Christo Carstens <Christo.Carstens@namlog.co.za>; Tshepo Mokgethi
<Tshepo.Mokgethi@namlog.co.za>; Stephan Bothma <stephanb@namlog.co.za>; Ebertus May <Ebertusm@namlog.co.za>; Francois Steyn <Erancoiss@namlog.co.za>; Rudi Underhay <Rudiu@namlog.co.2a>; Winston

Fredericks <Winstonf@namlog.co.za>
Ce: Louis Ungerer <louisu@namlog. co.za>; Verdun Van Der Watt <verdunvdw@namlog.co.za>
Subject: Scoring Report
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Control Room 1 Themba / Vikesh
JHB - Mogalakwena - HME4MRGP - Nkosinatl
Mokgalakwena

oni- Location: Entering

JHB - Brits/Rustenburg - DS94NXGP - Mpho - Location : At Komatsu Brits
JHB - Witbank - DBO9HFGP - Jonas - Location : At Komatsu Witbank

New Vaal - JHB - HV38JPGP - Enesrt - Location : NLG HO

1351
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Keyhosrd shortcuts  Map data

fe  GPS Date/Time ServerDate/Time  Alt  Speed  RPM
> 20230521 105314 20230521 105323 1482 75 o
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Hi, tracking unit (Unit 4) is loaded in BASOBEP on
6m (88328HU) rack. .
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Keyboard shorcuts  Map data 82023 AFGIS (Pry)

Latitude

GPS Date/Time Server Date/Time Al

Longitude|
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||| Eyes on screen

=T

=T

3 hours
4/51202211:17 AM (CAT/SAST)

e

Alarm - Panic Pressed
Boksburg, 1459, South Africa
@- FA25545470 Klometres & 48 Group 2 -Vusi Macuna ..
Details 4]

Not actioned

JCT8FBGP- JCTBFBGP - Hino 500

Alarm - Panic Pressed
Boksburg, 1459, South Africa
@- 25545470 Kiometres & B Group 2-Vusi Maduna-..
e o

3 hours
4/51202211:16 AM (CAT/SAST)

Not actioned

Details

HZ39SZGP- HE39SZGP - Scania-RAGD2018 4hours
4512002 1006 A (CATISAST)
Alarm - Panic Pressed Actioned

Ekurhuleni, South Africa
@®- 59443240 Klometres & Automaticllyreated

Fe—

-

v
FS35BSGP- FSISBSGP - Isuzu FTR 850 Shours &
452022857 AM (CTISAST)
(GPS Jamming Detected - Critical Not actioned
Boksburg, 1459, South Africa

@- 40355220 Klometres & Automatically created

Details e Qo
HZ3SWCGP- HZ39WCGP - Scania-RAG2018 8hours
4512022 628 AW (CATISAST)
GSM Status - Jamming detected Not actioned
RS04, Maquassi Hills, 2640, South Africa

836343 kmih 479729090 Kiometres & JHB Group 2- V..
Details e Qo
HZ3SWCGP- HZ39WCGP - Scania-RAG02018 8hours
4512022 609 AW (CATISAST)
GSM Status - Jamming detected Not actioned

RS04, Maquassi Hills, 2630, South Africa
52093 kmih 479777330 Kiometres & JHB Group2-Vu.. .

|| Unauthorized stops

DBOSHFGP- DBIOHFGP - Hino 500 1324 <1min
4572022 237 PMA (CAT/SAST)
3 Minute Unscheduled Stop Not actioned

269 i Business Park, Kempton Park, 1619, South Africa
@- FA882.204.10 Kiometres & Automaticallycreated

Details 4]
HKSTTDGP- HKGTTDGP - Toyota Hilux 2.4D T min
452022 237 M (CATISAST)
3 Minute Unscheduled Stop. Not actioned

1 Rivier St Springbok, 8240, South Africa
- FA482.90670 Klometres & Automatically created

Details 2o
FSISBYGP- FS35BYGP - Isuzu FTRAS0 1 min
/512022 237 M CATISAST)
3 Minute Unscheduled Stop. Not actioned

Kathu, 8446, South Africa
®- 16337600 Klometres & Automaticllyreated
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HZ33VHGP- HZ39VHGP - Scania-R460-2018 6 hours

ﬁ 202301119509 AM (CATISAST)
‘Alarm - Panic Pressed Actioned

N14, Tswaing, 2770, South Africa
@5278 mph JAB119%6.22 Miles & JHB Group 1 -
Details [o~]
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Action description *

Lesego Raikane at 2023/01/19 5:22 AM (CAT/SAST)
Driver is feeling Fatigued, can no longer see the road ahead




image34.png




image35.png
Faster route now available

Save 6 minutes

via Bedford Ave
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SLIRSA

1] Regie Kiazen Manager 00264 811292111 | reggiek@ramogcoza
2| Christiazn grand Manager 0026451333 1555 | chrstasnb@ramiog coza
3| Eadie Ecksteen Manager 0026481865934 _| eodie@ramiogcoza

4] albie Greyvenstein Manager 082959 1342 albieg@namiog.co.za

5| Etienne Adams Manager 071635 2122 Stiennea@namiog coza
6 [ victor Hendricks EVERENCIES ONLY 0720517955 Victom@namiog.co.za

Installation Site

1] Albie Greyvenstein Manager 082 959 1344 albieg@namiog.co.za

2| Etienne Adams Manager 071635 2122 Stiennea@namiog coza
3 Victor Hendricks. EMERENCIES ONLY 0720517855 Victom@namlog.coza
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STATION ‘CONTACT DETAILS
MOTHUTLUNG

Commundy Senvice Cen o_mezte
Staton Commander o2_mezte
Detectve Service o_mezte0
Vbl Poicing o2_m92160
WoTSWED!

Commundy Senvice Cen 8365 1505
Staton Commander 08365 1763
Detectve Service 08365 169
'NETVERDIEND

Commundty Senvice Cene 08 ss0s9es
‘Staton Comnander o8_ss09943
Detectve Service 08_ss099i5
ORKNEY.

Commundy Senvice Cen 08 arsEsme
Staton Commander 047 t66s
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04.04.2023
TOY - KZN - HW10PHGP(B) - Avasei & Kwena location on the N2 Isipingo, Off
ramp - driver went off the road and truck got stuck i a trench, Riaan is on site,
towing recover has been dispatched.

Al cargo still safe. S
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n,(/’x | TELEMATICS

LOGIN &

SELECT LANGUAGE
engien -
USERNAME
eugenes@namlog.co.zd
PASSWORD

() KEEP ME SIGNED IN

SIGNIN

FORGOT PASSWORD? CLICK HERE. CONTACT US

Version 19.1
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) )C ITEEMATICS  MONITOR - MANAGE - MEASURE

LU Namiog Logistics (R)
Edit driver: Atlas Copco - Jacob Davhana - 637

Driver details
Driver details

Access control
Name*

Licences
‘atlas Copco -Jacob Davhana - 637

Certfications
Site*

X-Decommissioned
Driver ID: 637

Mobile number

q-—

Choose country

Driver ID - Blue tag
637

Employee number

Email address
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Assets @2

Show selected assets

® - Asset description

(I < I < I < I < I < B < I < I < I < ]
o0 00000000

(<]

B194BRY - Hino 300
B305BHO - Scania G460CA
B310BHO - Scania G460CA
B498AUP - Volvo

BM30CMGP - Hino 300 814
BV3EDRGP - Hino 500 1017
BY33MKGP - Hino 500 1626
CLC772NC - Toyota Hilux 3.0D
CP27HNGP - Isuzu FTRBS0
OX545NC - Isuzu FTRESO
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Contact the Control Room for Beame/SVR positions and Hijacking/Theft incidents
011 654 8050 / 0800 111 322
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”

wl x |TELEMATICS ~ MONITOR -

Live tracking

TomTom MyDrive 8. South Africa Home,

MANAGE ~  MEASURE ~

Fuel Remote Log On.

T SpeedDistanceTim.. @ NewTso ©

Namlog Logistics (R)

@ KDB5XKGP - KDBSXKGP - Hino 500

site:
Identified driver:

Location:

GPS Coordinates:
Heading

Number of
satellites:

HDOP:

Last position
date and time:

Events on trail

18°C
Sunny

PE Line Haul

Toyota LH - Elias Tlat!

Southern Byp, Johannesburg, 2091,
South Africa
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263° (W)

12

1
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toasset list
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Driver
Heading
gnition
Ignition time

Toyota LH - Elias Tatla - 360
263 (W)

on

04416

Map data © Here.

e s 1645
T R E Ao T s @




image56.png
IRy - o -

Assets @2

il

Show selected assets

@ - Asset description
@  B194BRY - Hino 300

a

B305BHO - Scania G460CA
B310BHO - Scania G460CA
B498AUP - Volvo

BM30CMGP - Hino 300 814
BV3EDRGP - Hino 500 1017

BY33MKGP - Hino 500 1626

CP27HNGP - Isuzu FTR850

OXX54SNC - Isuzu FTR8S0

[ I I < I < I < I < I < I < I < ]
o0 00000000

OXXS46NC - Isuzu FTR8S0

a

CLC772NC - Toyota Hilux 3.0D

€< € < ¢ << << << B g

‘

Highiands
@ tor
T o i

Bagleyston Golf club.

’)51 Andrews

D inksfield

Fairvale

* cyrildene
sezidenhout
Valley'
ik
Smi

Kmths o xavenswuuo Am,\’
——Angelo a@summ

Fitchieigh  eien

@/ Eresmia

Glen
Marais

Witkoppie
Ridge

Ao
Park
ayanglen

Bredell Ext 11

Marister AH

Viakfontein BenoniAH

Jatniel AH - Country

View

Latitude: mzceumgnude s0722 §

e




image57.png




image58.png
parit

I//

Kanomierépark

Natiwang B





image59.png
[ Nemog Conrot oo Trckig 07643 5658/073 522 5769/073 535 8537

2| Thapelo Mathabatha JHB OPS Manager N/A 0712592257

3| Vikash Jagarath Manager N/A 072574 3630

4] Masilo Mashao Manager N/A 0615215012

5| Muller Helmand Manager N/A 074 349 1349

6| Vivi__Workshop. Breakdowns only N/A 083 415 9019 0716352122

7] Rudi Underhay Risk Manager N/A 076 201 1756

& [ Vicor renarices EERGENCIES 072051 7555
. HBMWorkshop |

1 Namlog Control Room _| Tracking 076 443 9658/071 322 9765/071 635 8837

2 Stanay Siandty o1 ases

4] Vivi__Workshop Breakdowns only N/A 083 415 9019 0716352122

5| Willem Strydom Workshop Manager | N/A 082 559 5605

| Victor Fendrice ENERGENGIES 0720517955
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JHB 16:22
Sidney & Peter
KDBSYCGP
Net2
Straps 2
Ratchets 2
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JHB - SBK - KDBSYCGP - Pieter & Sydney - Location  34km t0 Agge
B - JHB - KGSTMZGP - Kevin - Location  Schweizer-Reneke,
SBI - JHB - N198461W - Pinias - Locaton : 28km to Potcrefstroom
SBK - RPZC - BWA1DTGP - Tashwin & Neville - Locaton : Oranjemund

SBK - N19B464W - Location : At Sok depot e
Rudolph Sb

sB-RPZC

Kerl

N19B-464W 152z
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Hendrick/Kuben Pe
SBIC- JHB - KDS3WRGP - Pieter & Sydney - Location : Departed at 1643
currently on the N14 73m towards Aggeneys Si0pm

JHB - SBK - KDBSYCGP - William & Ozias - Location : departed 2t 17:21
s25em
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Control Room Batana Serge
JHB - WHK -
KK29PXGP+NTE371W(1S) -
Mahlomola Location  On the N14
21km toColigny

Whk - Jhb- N211370W + N134861W.
+N141805W - Paulus- Location: On
the R34 18k to Schweizer Reneke

Whi - Jhb - N207169W + N159056W.
+N159057W - Victory- Location At
Melets Depot -Kathu

Whk - Jhb-N170046W
#N130353W*N130426W - -

Johannes. Location On the 81 to
Gibeon Driver Sleeping

Whi- Cpt-199325W
+N170836W+N170837W - Simon

When must he start moving again

0503/
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ALARMS NOTIFICATIONS
Rud, You

You created group "ALARMS NOTIFICATIONS *
You changed this group's icon

ToDAY

CARITNC CLRISNC Voo P10 rour
[ ] ez 121 A caTSAST)

Alarm -Power Down Not actioned
g, Bloemfontein, 5201, South Africa
V - 28995250 Kiomees § Auomar

Deits e
RN CLRINC Voo 0 hour
20230617121 A (CATSAST)

Alarm - Power Down Not actioned
N8, Blosmfontein, 5301, South Africa

AoV @ 26996250 Kiomeves & Auomas
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