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Standard Operating Procedure
Owner/ Department: ZAF – Operations                                 


Driver Procedures

1. Before leaving on a daily/overnight trip
2. Vehicles needs to be checked according to the Vehicle inspection & equipment sheets.
3. Vehicle & driver details and any defects/concerns need to be noted on the sheets.
4. Sheets need to be signed and reported to the manager on duty on findings.
5. The briefing checklist must be filled in and signed.
6. Check manifest and waybills if it corresponds with the route you are travelling.
7. Vehicle loads need to be checked for any damage before handing it over to the controller/customer.
8. On arrival at your destination hand your waybills to the branch controller/customer.
9. Controller/customer need to sign the waybill on receipt.
10. Any damages/concerns need to be marked on waybill.
11. A copy of the waybill needs to be handed to the controller/customer.
12. Follow the same 11 points for Linehaul drivers on return.
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