




Purpose:
The purpose of this document is to ensure the correct process is followed in the case of a panic activation.


•  Once you’ve logged into Mix, ensure you open streams
(Notifications).
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•	Panic activations will appear on the screen together with a sound notification that will be generated.


•	Mix Telematics will phone the control room to confirm if all is in order.
•  Phone driver to confirm situation.
- Pressed by Mistake. (Follow up with 1st contact point if Mix followed up). Send email confirmation to Business unit manager and HO Management as to what incident occurred.


- Accident. (Notify Business unit manager/your direct manager). Follow escalation list and confirm if Mix followed up. Send email confirmation to Namlog.


- Hijacking. Follow SOP below.


•	On Mix tracking, lock on asset to get constant location updates.







•	Phone Mix and report the panic activation/incident. “Deploy recovery team”.









•  Activate Beame device.


•	Refer to the “SAPS contact details” under the shared control room folder and request assistance from the nearest police station.







•	Provide the officers with the necessary information to dispatch their team.



•  Escalate matter to both your manager/Business unit manager.





•  Ensure constant communication between control and driver
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Contact the Control Room for Beame/SVR positions and Hijacking/Theft incidents
011 654 8050 / 0800 111 322
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STATION CONTACT DETAILS
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1] Regie Kiazen Manager 00264 811292111 | resgiek@ramogcoza
2| Christiazn srand Manager 0026451333 1555 | chrstasnb@ramiog coza
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4] albie Greyvenstein Manager 082959 1342 albieg@namiog.co.za

5 Etienne Adams Manager 0716352122 Stiennea@namiog coza
6 [ victor Hendricks EVERENCIES ONLY 0720517955 Victom@namiog.co.za
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JCTBFBGP- JCTBFBGP - Hino 500 3hours
4520221117 A (CATISAST)
Alarm - Panic Pressed Not actioned

Boksburg, 1459, South Africa

@- 25545470 Kiometres & 4B Group 2-Vusi Maduna .

Details 4]
JCTBFBGP- JCTBFBGP - Hino 500 3hours
4572022 11:16 A (CATISAST)
Alarm - Panic Pressed Not actioned

Boksburg, 1459, South Africa

@- 25545470 Kiometres & 4B Group 2-Vusi Maduna .
Details 4]
HZ3957GP- HZ3957GP - Scania-RAE0-2018 4hours
4512022 1006 AM (CATISAST)
Alarm -Panic Pressed Actioned

Ekurhulen, South Africa
@ 99443240 Kiometres 2 Automatically created
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FS3SBSGP- FS35BSGP - Isuzu FTR 850 5hours
4572022 857 AM (CATISAST)
(GPS Jamming Detected - Critical Not actioned
Boksburg, 1459, South Africa
@- 40355220 Kiometres 8 Automatically created
Details e Qo
"HZ39WCGP- HZ39WCGP - Scania-R4G0-2018 8hours
41572022 628 AM (CATISAST)
GSM Status - Jamming detected Not actioned
RS04, Maquassi Hils, 2640, South Africa
36343 kmih J4797.29090 Kiometres & 4B Group 2-Vu...
Details e Qo
"HZ39WCGP- HZ39WCGP - Scania-R4G0-2018 8hours
nt /572022 609 AM (CATISAST)
GSM Status - Jamming detected Not actioned

RS04, Maquassi Hills, 2630, South Africa
52093 kmih 479777330 Kiometres & JHB Group2-Vu.. .
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DBSOHEGP- DBSSHEG - Hino 500 1324 <1min
= /512022 237 M (ATISAST)
3 Minute Unscheduled Stop Not actioned

269 Msi Business Park, Kempton Park, 1619, South Africa
®- 88220410 Klometres & Automaticallyreated

Details 4]
HKSTTDGP- HKGTTDGP - Toyota Hilux 2.4D T min
(cven] 452022 237 M (CATISAST)
3 Minute Unscheduled Stop. Not actioned

1 Rivier St Springbok, 8240, South Africa
- FA482.90670 Klometres & Automatically created

Details 2o
FSISBYGP- FS35BYGP - Isuzu FTRAS0 1 min
(cven /512022 237 M CATISAST)
3 Minute Unscheduled Stop. Not actioned

Kathu, 8446, South Africa
- I 16337600 Kiometres & Automatically created
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