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PURPOSE
The purpose of the Vehicle Equipment and Tools, Standard Operating Procedure (SOP) is to align all operational teams on expectations pertaining to the operational processes regarding all vehicle tools and equipment being issued and returned. The SOP must be utilised as a guideline for tools and equipment being issued. 
SCOPE
The SOP is applicable to Specials and Abnormal staff involved in the issuing and returning vehicle equipment and tools. 
PROCESS
Driver will receive a collection reference for a load at the special office with all load details (LMS refence).
A specials controller will then accompany driver to the specials and abnormal container whereby the driver will be issued with the following:
Tools
· Jack 
· Wheel Spanner
· Triangle 
· L – Hooks (Bakkies)
· Fire Extinguisher 
Equipment 
As per operational requirement the following will be issued: 
· Chains 
· Load Binders 
· Straps and Ratchets 
· Corner plates 
The driver will sign an acknowledgement of receipt that the equipment and tools were issued in their name, and that the driver will accept responsibility for the equipment and tools received. 
On return of the delivery and / or collection, the driver will return the equipment and tools issued to them to the specials controller on debrief. The specials controller will debrief and acknowledge equipment and tools that were returned by the driver. The specials controller will inspect and ensure all is equipment and tools are in order before signing off on the acceptance of the returned equipment and tools. 
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