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1. Purpose

This policy defines SMSA’s commitment to responsible business conduct that respects human value, promotes ethical labor practices, and contributes positively to the community. It supports SMSA’s Integrated Management System and is aligned with ESG and GRC frameworks.

2. Scope

This policy applies across all SMSA operations and value chains, including employees, outsourced staff, contractors, and third parties whose actions or policies are influenced or impacted by SMSA.

3. Policy Commitments

3.1 Non-Discrimination and Equal Opportunity

SMSA prohibits discrimination based on race, color, gender, age, language, nationality, ethnicity, disability, pregnancy, or socioeconomic status. SMSA promotes diversity, inclusion, and fairness in all aspects of employment and stakeholder interaction.

· All employment-related decisions are made based on merit and qualifications.

· SMSA ensures accessibility and support for persons with disabilities.

· Discriminatory behavior—direct or indirect—is investigated and rectified where identified.

Addressing Risks of Nationality-Based Discrimination

SMSA understands that rules like the localization program might sometimes cause people to feel they are being treated unfairly because of their nationality. SMSA has therefore adopted measures to ensure:

· Equal opportunity for all employees, regardless of origin.

· A merit-based recruitment, promotion, and development process.

· Regular internal reviews to monitor and mitigate nationality-based bias.

Anti- Favoritism Commitment

SMSA does not tolerate favoritism in any form. Employment opportunities, promotions, and assignments are based strictly on qualifications, experience, and performance.

· Family or personal relationships must not influence hiring, performance evaluations, or career progression.

· All recruitment decisions are governed by SMSA’s Recruitment Policy to ensure transparency, fairness, and decisions based on merit.

Women Empowerment

SMSA supports gender inclusion and women’s empowerment across all levels of SMSA.

· Equal opportunity is given to women in recruitment, leadership roles, and professional development.

· Work conditions for women comply with all national labor laws and are reinforced by SMSA’s Employment of Women Policy.

3.2 Child Labor Prevention

SMSA strictly prohibits the use or support of child labor in any form.

· Children below the minimum legal working age are not employed under any circumstances.

3.3 Working Conditions and Social Protection

SMSA adheres to labor standards and ensures working conditions that respect the dignity and rights of all employees:

· Wages and Benefits: SMSA complies with national laws and considers living costs, social security requirements, and fair wage principles.

· Working Hours: SMSA observes legal limits for daily/weekly hours, provides paid leave, rest periods, and compensates lawful overtime.

· Work-Life Balance: SMSA encourages parental leave, flexible hours (where possible), and childcare support to facilitate family responsibilities.

· Health and Safety: SMSA provides access to drinking water, sanitation, medical services, and safe facilities.

· Social Protection: SMSA aligns with legal safeguards for illness, injury, maternity, retirement, and other welfare protections.

3.4 Inclusion of Vulnerable Groups

SMSA supports the inclusion and advancement of vulnerable groups, including persons with disabilities, the elderly, and youth. This includes:

· Dedicated employment opportunities. 

· Inclusive hiring and development practices.

· Programs aimed at enabling their full economic participation, where applicable.

3.5 Community Engagement and Voluntary Initiatives

SMSA is committed to engaging with and supporting the wider community through voluntary and socially responsible initiatives.

Examples include:
· Offering free or discounted shipping services to military personnel and their families in the Kingdom of Saudi Arabia as a gesture of appreciation for their service.

· Where applicable and necessary, supporting awareness campaigns, educational programs, or social welfare projects focused on underserved populations.

· Where applicable and necessary, partnering with government entities, nonprofit organizations, or community leaders to deliver impact-driven programs aligned with SMSA’s values.

All voluntary initiatives are assessed for relevance, alignment with sustainability goals, and value to the community.

4. Monitoring and Improvement

· SMSA conducts regular internal audits and evaluations to assess compliance with this policy.

· Feedback from stakeholders is reviewed, and corrective actions are implemented as necessary.

· Continuous improvement is encouraged through benchmarking and alignment with evolving ESG standards.

5. Responsibility

· Top Management: Oversight, accountability, and resource allocation.

· Quality & Risk Management Department: Policy implementation, monitoring, and updates.

· Human Resources: Awareness, training, and staff compliance.

6. Communication and Awareness

The policy is accessible to all employees, stakeholders, and relevant external parties through:

· Employee orientation programs

· Internal platforms

· Supplier and contractor onboarding documentation

7. Related Documents

	Document Title
	Document Number

	Code of Ethics and Conduct Manual
	DOC# 2612

	Drug-Free Workplace Policy & Program
	DOC# 2609

	Regulatory Compliance Document - KSA
	DOC# 2797
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