When crafting a Business Continuity Management System (BCMS) survey, the goal is often to assess the effectiveness, awareness, and areas for improvement of the system. Here are five basic customer survey questions that can provide valuable insights for a BCMS survey:

1. **Awareness and Understanding**: "On a scale from 1 to 5, how would you rate your understanding of our Business Continuity Management System (BCMS) and its objectives?"
   - This question aims to gauge the level of awareness and understanding among the respondents regarding the BCMS, helping to identify areas where additional training or communication might be necessary.

2. **Effectiveness of Communication**: "How effective do you find the communication regarding our business continuity plans and procedures?"
   - Options could range from "Very Ineffective" to "Very Effective". This question seeks to evaluate how well the organization communicates its continuity plans, which is crucial for their successful implementation during disruptions.

3. **Preparedness and Confidence**: "How confident are you in the organization's ability to continue critical operations during an unexpected event?"
   - This question assesses the respondents' confidence in the BCMS, which can reflect the perceived strength and preparedness of the business continuity plans in place.

4. **Improvement and Suggestions**: "What suggestions do you have for improving our business continuity management practices?"
   - An open-ended question that invites constructive feedback and suggestions for improvement, demonstrating the organization's commitment to continuous improvement and engagement with stakeholders' perspectives.

These questions are designed to be generic enough for a wide range of organizations while focusing on key aspects of BCMS such as awareness, communication, preparedness, and continuous improvement.

