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General Prohibited And Restricted Goods

Wherever possible, SMSA will try to provide service to our customers by transporting their shipments. However, a variety of laws and regulations, as well as common-sense safety and security issues, means that some commodities are not acceptable for transport by SMSA.

Prohibited commodities – NOT acceptable for transport

Prohibited commodities will, without exception, be refused for carriage in the SMSA network, regardless of value, business potential or who the customer is. There is no exception process available. 
1. Human Parts (Prohibited)

2. Perishable foodstuffs and foods, beverages requiring refrigeration or other environmental control (Prohibited).

3. Live animals including insects (Prohibited)

4. Lottery tickets and gambling devices (Prohibited)

5. Pornographic, sex toys, items related to sex and/or obscene material (Prohibited)

6. Hazardous waste, including but not limited to used hypodermic needles or syringes or other medical waste (Prohibited)

7. Hazardous Material (Chemical, Explosives, Fuels, Fertilizers and Poisons “toxics” (Prohibited)

8. Processed or unprocessed dead animals or parts (Furs, Skins, Tusks, etc) including insects and pets (Prohibited)

9. Alcohol in general (Prohibited)

10. Political material or any related contents (Prohibited)

11. Tobacco advertisements (Prohibited)

12. Items offensive to Muslims Culture (Prohibited)

13. Items offensive to country’s rule and regulation, politics, habits or traditions (Prohibited)

14. Packages that may cause damage to/or delay of equipment, personnel or other packages (Prohibited)

15. Perfumes, nail polishes, flammable material & pressurized Cans (Restricted) 

16. MONEY (coins, cash, currency paper money and negotiable instruments equivalent to cash such as endorsed stocks, bonds and cash letters), COLLECTABLE COINS AND STAMPS.

17. Electronic Cigarettes, E-Juice, Nicotine Liquids and accessories (Prohibited)

18. Military items/cloths (Prohibited)

19. Spying devices and hidden cameras in any form (Prohibited for Saudi Arabia)

20. Halloween Masks (Prohibited for Saudi Arabia)

21. Lithium Battery (Prohibited)

22. Male Enhancement supplements (Creams, tablets or sprays Prohibited for Saudi Arabia)
SMSA Express Transportation Company LLC does not ship dangerous goods of any class. The above list is just few of the prohibited/restricted commodities and is not complete and comprehensive list. 
1. CUSTOMER warrants to SMSA that:

1.1. It is properly licensed and authorized to carry out the activities contemplated by this Agreement, and is a business of sound financial means sufficient to meet its obligations hereunder.

1.2. All Shipments shall be fully and accurately described and shall be accompanied by a completed Air Waybill and the required documentation for customs purposes.

1.3. All Shipments handed over to SMSA shall be invoiced by CUSTOMER as per their authentic commercial value. CUSTOMER is, under no circumstance, to be part of any attempt by itself or a third party to undervalue any shipment.

1.4. No shipment shall be tendered by CUSTOMER that cannot be transported in accordance with applicable customs, import, export and other laws and regulations unless the same has been declared to SMSA and made the subject of a specific waiver or agreement prior to the shipment transportation.

1.5. For security reasons, CUSTOMER shall inform to SMSA of any shipment with a value exceeding US$5,000 (Five thousand U.S. Dollars).

1.6. All services are provided to CUSTOMER upon the standard SMSA Terms and Conditions of Carriage, a copy of which is attached in Schedule 1, which are deemed to be incorporated in this Agreement and shall govern the transportation of each shipment tendered by CUSTOMER to SMSA. SMSA shall not be bound by any agreement purporting to vary these Terms and Conditions.

1.7. Specifically, CUSTOMER will ship no IATA classified dangerous (DGR) or valuable goods and no hazardous materials, firearms, military devices or parts thereof, illegal drugs or narcotics, precious stones, jewelry, local/foreign currency, negotiable instruments, plants, animals or other goods normally excluded by the Service Guide or by law or which are subject to special handling or marking requirements shall be tendered for carriage, irrespective of the SMSA services (Documents / Non Documents). CUSTOMER shall be held completely liable for any action, costs and/or subsequent losses resulting from violation of the above, or the inaccuracy of any information provided to SMSA, whether in the SMSA Air Waybill or commercial invoice.

1.8. CUSTOMER will ensure any products shipped have been verified by SMSA representative for prohibitions or restrictions to the specific country it is being shipped to. 

1.9. In the event there is breach of any of the warranties by CUSTOMER as stated above in this clause, SMSA shall be entitled, without prejudice to any other rights it may have in this regard, as follows:

1.9.1. If the breach results in interception of shipment by SMSA or any Government Authorities, the actual amount of any penalty imposed will be passed to CUSTOMER 

1.9.2. If case of any breach, SMSA shall inform CUSTOMER about the breach in writing and also inform the amount of penalty, which shall be paid in full by CUSTOMER to SMSA. Any consequential damages caused CUSTOMER will directly apply to the governing law any defenses or objections it may have against such impositions.
For any further clarification or assistance on Prohibited or Restricted Commodities please send a mail to our Sales Department dxbsales@smsaexpress.com and or speak to your SMSA Account Executive.
