	[image: image1.png]Express




	UAE  SMSA Domestic Service 
                         Owner/  Department: IBU-UAE, Sales



	Brief
	Local Deliveries in UAE for COD and non COD shipments 

	Purpose
	To expand clients data base by a unique service inside UAE for COD & non COD shipments

	Persons Affected
	All SMSA Staff involved in shipping.

	Guidelines
	Rates: As per the tariff cards dispatched to sales team.
Delivery Commitment: 

· Typically 1, 3, or 7 business days. 

Delivery Area:

· UAE
Service Days: 

· Daily Deliveries and pickups
· Except Friday
Cut-off Time: 

· 3:00 pm in major cities (Dubai, Sharjah, Ajman & Abu Dhabi)

Service Features:

· Door-to-Door 
· Cash on Delivery
Customer Benefits:
· Time definite delivery

· Value for Money 

· Meet the Business Needs
· Efficient customs clearance services

Packaging:

· Customer Own Packing or SMSA Paks
Package Size & Weight: 

· Dimensional weight is applicable
Non- Acceptable Commodities:

· Items of Extra-Ordinary value and others (See Prohibited Items in SMSA Proposal)

Limited Availability:

· Dangerous goods (DG) – Over weight Packages
 Prohibited Items:
· Any commodity prohibited by the law of United Arab Emirates mentioned in SMSA Proposals
Additional Information:

· 24/7 Contact Center 600 527 225 
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