	[image: image1.png]Express




	SMSA International Economy Service (SIES)
                         Owner/ Department:  Sales



	Brief
	For International Door-to–Door Road Economy Product (LTL/FTL) service within certain number of business days to GCC 

	Purpose
	Cost-effectively, send and receive less urgent and heavy weight shipments 

	Persons Affected
	Internal / External Customer 

	Guidelines
	Rates: As published and agreed, based on customer contract.
Delivery Commitment: 

Destinations

Transit Days

Dubai, JAFZA to Dammam Via KFIA

5 to 6 days

Dubai, JAFZA to Riyadh Via KFIA

6 to 7 days

Dubai, JAFZA to Jeddah Via KFIA 

7 to 8 days

Delivery Area:

KSA, Qatar, Bahrain, Kuwait, Muscat

Service Days: 

· 6 days a week (Saturday to Thursday)
Cut-off Time: 

· 16.00Hrs UAE. Time 
Service Features:

· Express Movements 
· Time definite services 
· End –to End handling 
Customer Benefits:
· Cost Effective

· Shipment Safety and Security

· Enhanced service level

Packaging:

Appropriately Palletized, Shrink-wrapped and strapped is customer’s responsibility. Shipments those can’t be palletized, needs to be appropriated wooden crated along with a slot for Customs Physical Inspection
Package Size & Weight: 

· Minimum of 100to1000Kg for each piece 
Dimensions 
Pallet Dims’: Standard Euro pallets 110cm (L) x 100cm (W) x 160cm (H)

Each pallet height should not exceed 160Cm (DMM KFIA Dog Sniffing)

Unit Dims’: 1360cm (L) x 240cm (W) x 255cm (H)  
Limited Availability:

· Dangerous goods  acceptable at limited commodity

 Prohibited Items:
All items offensive to the Muslim and Saudi Culture are Prohibited. 

Items having any types of Alcoholic contents, Pornography, Pork Products, Imitation Firearms/Paraphernalia, Military Uniform, goods carrying the Saudi coat of arms, Pictures of Mecca or Medina, Coranic verses or picture of the Saudi Royal Family, Electronic Cigrates, Watches with Cameras, Good of Israeli origin/Manufacture are NOT acceptable to KSA, laser pointer. All items offensive to the Muslim and Saudi culture or sensitive to the Middle East Security situation are prohibited. 

Postal Stamps

Tattoo Machines

Jewellery

Antiques

Asbestos

Gambling Devices

Ivory

Soil Samples

Precious Metals & Stones

Controlled Commodities:

Description
Ministry Approval From
Books
Ministry Of Information (MOI)
Cards containing electronic information – e.g. satellite TV cards, ID cards, Maps
Ministry Of Information (MOI)
Chemicals
Ministry Of Commerce And Industry (MOCI)
Compact discs – music or data files
Ministry Of Information (MOI)
Computer games
Ministry Of Information (MOI)
Cosmetics and perfumes
Saudi Food & Drug Authority (SFDA)
Dietary supplements including vitamins
Saudi Food & Drug Authority (SFDA)
DVD’s

Ministry Of Information (MOI)
GPS equipment
Communications And Information Technology Commission (CITC)
Ink Products
Ministry Of Commerce And Industry (MOCI)
Laboratory chemicals and solutions
Saudi Food & Drug Authority (SFDA)
Magazines
Ministry Of Information (MOI)
Medications and pharmaceuticals (prescription and non prescription)
Saudi Food & Drug Authority (SFDA)
Photographic media
Ministry Of Information (MOI)
Reagents and diagnostics
Saudi Food & Drug Authority (SFDA)
Satellite communication equipment
Communications And Information Technology Commission (CITC)
Toner
Ministry Of Commerce And Industry (MOCI)
Wireless computer and networking equipment
Communications And Information Technology Commission (CITC)
Wireless telecommunications equipment
Communications And Information Technology Commission (CITC)
Additional Information:

To be referred to T&C on rear side of Waybill. 

1) Chemicals / Cosmetics: Laboratory Guarantee letter attested, Authorization letter attested, Original COO & Invoice.

2) Toys/Communications Equipment: Toys, satellite dish and equipment are allowed for import into SA; based on Pre-checks and Approval from SA GW prior to sending. 

3) Computer components & Parts: SASO certificate require for monitor, keyboard, mouse, if valued over USD 5000. Parts must reflect Country of Manufacture on it. Invoice must be detailed by line item and individual value. 

4) Prescribed Drugs: Clearance will require approval of Ministry of Health. This must be obtained in advance by Consignee who has to present copy of the Inv to the Ministry for Inspection. 

5) Films (Promotional / Training) : Saudi customs will impose a duty on promotional CD’s based on customs assessment of value of CD’s. Minimum Duty of US$ 200/- will be applicable. 

6) Food stuff / supplements(Ministry of Health approval whether personal or commercial)

7) Grain Samples: Consignee must obtain Import Permit for Ministry of Commerce before the ship is accepted at Org. A copy should be forwarded to destination clearance team for planning the pre-clearance. 



	General
	Any exception to this policy must be approved by the Managing Director.
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