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1. Purpose

The purpose of this document is to define the Standard Operating Process Flow for Express Loose

Truck Load (LTL) and Full Truck Load (FTL) trucking between UAE & Saudi Arabia.

2. Process Flow

A. Express LTL Booking Process
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B. Express FTL Booking Process
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C. Express LTL/FTL Outbound Dispatch Process JAFZA to KFIA

Express LTL/FTL Outbound Dispatch Process JAFZA to KFIA
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D. Express LTL/FTL Inbound Dispatch Process DMM to JAFZA
Express LTL/FTL Inbound Dispatch Process DMM to JAFZA
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E. JAFZA Final Mile Delivery Process for Duty Paid Shipment
JAFZA Final Mile Delivery Process for Duty Paid Shipment
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F. JAFZA Final Mile Delivery Process for Duty Paid Shipment

JAFZA Final Mile Delivery Process for Duty Paid Shipment
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