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To: 
MR / MS. XXXXXXX, 
Dubai, U.A.E.


Dear Valued Customer,

SMSA Express has a package for you currently held in Dubai Customs due to its high value. 
We need your assistance to clear this package.

Kindly send us below details to proceed with the clearance or call our office for further information. 
Referencing the following Air Waybill Number before return deadline -- ----------------.

Air Waybill # XXXX XXXX XXXX

1. Company Import Code ( E-mershal 2 code )
2. HS code for the commodity
3. If personal, Emirates ID copy, Passport copy & Visa page. 

Note: Custom duty of 5% based on the invoice customs value and additional AED 100 for SMSA service charges will be applicable. If shipment is for Free Zone, an additional charge of AED 70 for Gate Pass will be applicable. 

Please contact SMSA Express at phone numbers (04) 6069099 or (04) 6015288
Fax: (04) 2351166 – Attn: CMC GW


Sincerely,


CMC Gateway Team
SMSA Express	
Dubai, UAE
[bookmark: _GoBack]
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