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1.0	INTRODUCTION

The purpose of this procedure is to provide a clear understanding on the imported goods customs clearance process at ADAFZA (Abu-Dhabi International Airport).

2.0 DOCUMENTS REQUIRED FOR IMPORT CUSTOMS CLEARANCE

· Delivery Order
· Bill of Entry/Exit
· Packing list
· Original Invoice
· Certificate of Origin
· If prohibited items & Restricted goods: Import permit from competent authorities
· If Exemption required: Letter of Exemption from competent authorities





















3.0 CLEARANCE PROCEDURE 
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Clearing Agent or Authorized 

person will receive Import 

documents

Clearing Agent will check 

and submit the data into 

Dhabi system

A Job number will be 

generated through Dhabi 

System

Clearing Agent will submit 

the transaction to the 

clearance section

Customs officer will verify the 

validity of the information 

entered

Customs officer will 

determine next step for 

preceding the transaction –

Release, Inspection or 

Examination.
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Release

If approval required, same will be 

transferred to controlling authorities such 

as: AD Food Control Authority, 

Environment Authority, Ministry of 

Environment & Water, Ministry of Interior, 

Ministry of Health.  

Referring to Inspection

The transaction will be returned to the 

clearance department for revision on 

Dhabi system.  

Approved?

NO

Duty Paid & Shipment will be 

released.

YES


oleObject1.bin
Clearing Agent or Authorized person will receive Import documents


Clearing Agent will check and submit the data into Dhabi system


A Job number will be generated through Dhabi System


Clearing Agent will submit the transaction to the clearance section


Customs officer will verify the validity of the information entered


Customs officer will determine next step for preceding the transaction –Release, Inspection or Examination.
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Release


If approval required, same will be transferred to controlling authorities such as: AD Food Control Authority, Environment Authority, Ministry of Environment & Water, Ministry of Interior, Ministry of Health.  


Referring to Inspection


The transaction will be returned to the clearance department for revision on Dhabi system.  


Approved?


NO


Duty Paid & Shipment will be released.


YES
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