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	Net Ship Chargeback Dispute Resolution Procedure
Owner: National Manager, Finance 

Department: Finance



	Brief
	Chargeback dispute resolution procedures and best practice for charge back and disputes control.

	Purpose
	To minimize the instances of write off due to chargeback.

	Responsibilities
	Senior Accountant

	Detailed Procedure/Steps


	1. Upon receipt of chargeback inquiry from SAMBA, we will gather and send to following information within 7 business days to chargeback@samba.com.

a) Customer Name

b) Customer Id

c) All Contact Details

d) All Address Details

e) Transaction Status i.e. Authorized or not Authorized

f) Transaction details ( Description of Services /Merchandise)

g) Service Status ( Provided or not) with evidence

h) Any other details as per request from the bank

2. In case we do not receive any feedback from Samba then we well make a follow up to the following samba personnel:

a) Askari.Zaidi@samba.com Tel # 01 477 4770
b) Hussein.al-shorayet@samba.com Tel # 01 477 4770 X 3258 & Mob # 050 5925584

c) Shahid.malik@samba.com Tel # 01 477 4770 X 5450 Mob # 050 4488025

3. SSC  (SMSA Service Center) will be advised not to accept below types of cards since they are not covered under the Samba Service Agreement.

a) Commercial Card

b) Visa business Card

c) Corporate Card

d) Purchase Card

	Best Practices for Chargeback and Disputes Control
	1. The courier should ensure that delivery of service or goods from our premises is made to the correct customer / Buyer who placed the initial or another person to whom the rightful customer / buyer has stated on the order request.
2. We have to monitor the number of transactions / purchase a customer / buyer makes in short and frequent period.
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