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Owner/ Department: ITD

	[bookmark: _Toc411871231][bookmark: _Toc530332630]Ticket Information

	

	Username:
	
	User ID:
	
	Job Title
	

	Manager:
	
	Department:
	

	Ticket Category:
	
	Ticket #
	

	Date & Time:
	
	Technician:
	

	

	[bookmark: _Toc411871232][bookmark: _Toc530332631]Description

	

	

	




	[bookmark: _Toc411871233][bookmark: _Toc530332632]Technician Response

	

	Assigned To                                         Date                      Time                               Total time worked    

Initial Action:



	


	Follow up action:


Importance:	|_| Mission Critical           |_| Slowing user down          |_| Can be 
Conclusion:                |_| Resolved                       |_| Pending (awaiting response)  |_| Unresolved

	Approval

Requester Mgr.                    IT Approval
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