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	SMSA SMS - Policy
Owner/ Department: Marketing 



	Brief
	SMSA Ads Accounts control 

	Purpose
	This policy is designed to control SMS that are sent via AD accounts that belong to SMSA.

	Persons Affected
	All departments in KSA / IBU

	Procedure:
	Marketing Department is solely responsible to send messages utilizing SMSA Ads accounts.

if any department wants to communicate any promotional message.
Follow the instructions provided to raise a request to marketing department. 

No promotional or ad messages can be sent through regular SMSA accounts that are used for Survey, OTP and etc.


	General
	· Any exception to this policy must be approved by the Managing Director or CEO.
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