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	Social Media Comment Policy
Owner/ Department: Marketing



	Brief
	SMSA uses a variety of social media platforms to inform the its customers about the latest news, activities, programs, projects, and events. and is intended to serve as a means of communication between SMSA and its customers. Comments posted to any of the social media accounts will be monitored.

	Purpose
	To protect the privacy and to monitor/review all comments on different social media accounts of SMSA. 
To serve as a mechanism for communication between SMSA and its customers.
To remove the comments that are deemed in violation of this Policy or SMSAs' terms and conditions.

	Persons Affected
	All departments in KSA / IBU

	Guidelines:
	All comments are reviewed, SMSA reserves the right to restrict or remove any content that violates this policy. Follow these posting guidelines to ban/restrict users who post such comments or posts. 
Comments containing any of the following forms of content are deemed inappropriate:
· Comments not topically related to the particular social medium article/post being commented upon; 
· Comments inciting violence or hate speech.
· Comments in support of or opposition to political campaigns or ballot measures;
· Comments deemed potentially libelous.
· Profane language or content; 
· Obscene or explicit comments. 
· Content that promotes fosters, or perpetuates discrimination based on race, creed, color, age, religion, gender, marital status, status about public assistance, national origin, physical or mental disability, or sexual orientation.
· Sexual content or links to sexual content; 
· Solicitations of commerce; advertisements, commercial promotions, or spam. 
· Personal attacks, insults, or threatening language. 
· Private, personal information published without consent. 
· Conduct that suggests or encourages illegal activity; 
· Information that may tend to compromise the safety or security of the public or public system.
· Comments that embed images from external sources 
· Comments that violate any law. 
· Content that violates a legal ownership interest of any other party.

	General
	· Any exception to this policy must be approved by the Managing Director or CEO.
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