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	                         Off Credited Customer Policy
Owner/Department: Sales



	Brief
	SMSA Express - Off Credited Customer 


	Purpose
	Off Credited Customer Overview


	Persons Affected
	Finance, Sales, Operation, Customer Service and SMSA Service Center (SSC) Department


	Responsibilities
	Finance Department will check the record if the customer does not meet the company satisfaction when it comes to revenue, projected volume, claims, disputes, payment etc. 

If the customer doesn’t meet the criteria’s mentioned in the guidelines below, the account is going to be transferred into cash (Off Credited Customer).

Call Center and other concerned department must be notified about the off credited customer through updating in EMIS.



	Guidelines
	Criteria - Off Credited Customer
· Revenue
· Projected Volume

· Claims

· Disputes 

· Payment

· and etc.
Customer’s inability to meet the above-mentioned criteria will be transferred and considered as an Off Credited Customer.

Off credited customer will be treated as a cash customer and will no longer be able to use their account privilege unless it becomes active again.
Rates per shipment will depend on the SMSA Service Center (SSC) pricing.



	Summary
	· Once a customer has been off credited, our contractual obligation on rates and other facility ends.
· An off credited customer is considered as cash customer.
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