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	SMSA International Economy Service (SIES)
                         Owner: Director, Sales & Marketing 
Department: Sales



	Brief
	For deferred International Economy Service transit through road to GCC (FTL/LTL) and freight “to and from” rest of the world.


	Purpose
	To enable customer to send and receive heavy weight shipment internationally. 
 

	Persons Affected
	All SMSA Staff involved in shipping.


	Guidelines
	Rates: Depending on the destination or origin country / zone.
Delivery Commitment: 

· Typically 3 to 6 business days around the world. 

Delivery Area:

· More than 225 countries & territories

Service Days: 

· 6 days a week (Saturday to Thursday)
Cut-off Time: 

· 6:00 pm in major cities (Riyadh, Jeddah & Dammam)

Service Features:

· Door-to-Door Express Economy Service 

· Heavy weight Parcels 
· Urgent freight shipments

Customer Benefits:
· Time definite delivery

· Value for Money 

· Meet the Business Needs

· Efficient customs clearance services

Packaging:

· Customer’s own packaging
Package Size & Weight: 

· Minimum of 68 to 1,000 kg for each freight shipment
· Dimension limit (Length 302 cm, Width 203 cm and Height 178 cm)

· Dimensional weight is applicable

· Shipment in shrink-wrapped (recommended)
Available Options:

· Please check SMSA Express value added services for more information. 
Non- Acceptable Commodities:

· Items of Extra-Ordinary value and others (See Prohibited Items below)

Limited Availability:

· Dangerous goods (DG) not available

 Prohibited Items:
· Artwork – original art (Includes but is not limited to – paintings, drawings, vases, tapestries, limited edition prints, fine art, sculptures, collector items and customized, or personalized musical instruments)

· Film / photographic images – includes negatives, photographic chromes, slides etc.

· Any commodity that by its inherent nature is susceptible to damage or the market value is variable or difficult to ascertain
· Antiques – any item that is from a past era whose history or age or rarity contributes to its value. (Includes but is not limited to – furniture, tableware, glassware, crockery and collectors’ items e.g. stamps, coins, sports cards, medals, souvenirs and memorabilia.) 

· Glassware - Includes but is not limited to – signs, mirrors, ceramics, porcelains, china, crystal, glass, framed glass, flat panel display screens, plasma screens or any other fragile item.

· Jewelry - Includes but is not limited to – costume jewelry, watches & their parts, mount gems or stones, (precious or semi-precious)industrial diamonds and jewelry made of precious metal.

· Furs - Includes but is not limited to – fur clothing, fur-trimmed clothing and fur pelts. 

· Precious Metals - Includes but is not limited to – gold & silver bullion or dust, precipitates or platinum (except as Integral part of electronic machinery).

· Stocks, bonds, cash letters or cash equivalents - Includes but is not limited to – food stamps, postage stamps, (not collectible) traveler’s checks, lottery tickets, money orders, prepaid calling cards, bond coupons, bearer bonds.

· Ostrich & Emu Eggs
· Dangerous goods
· Alcoholic Items
· Any commodity prohibited by the law of Kingdom of Saudi Arabia.
Additional Information:

· 24/7 Contact Center 92 000 9999 

· View Terms & Conditions (At the back of the AWB).
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