	

	E-Retailer Solutions (ERS) 
Owner/Department: Sales & Marketing



	Brief
	SMSA E-Retailer Express is a web based domestic service for time sensitive Parcels to be delivered with the fastest transit time that can be pick-up from specified SMSA Service Center within 1-2 business days
The service basically depends on fully automated account set up, using SMSA Linehaul and widely spread SMSA Service Centers network in the Kingdom. 

	Purpose
	Economical shipping solution To support small businesses of E-Retailers and local handicraft products promoters considering their business size, business needs, while minimizing the burden of customers travelling to receive their shipments.

	Persons Affected
	All SMSA Staff involved in shipping.

	Guidelines
	Rates:

	 
	Number of AWB's
	

	Weight 
	50
	100
	150
	200

	Less Than 10kg
	SAR 65.00
	SAR 60.00
	SAR 55.00
	SAR 50.00

	Less Than 20kg
	SAR 75.00
	SAR 70.00
	SAR 65.00
	SAR 60.00

	Less Than 30kg
	SAR 85.00
	SAR 80.00
	SAR 75.00
	SAR 70.00




Features:

· Fast transit and reliable service with 1-2 days delivery time
· SSC to SSC delivery using more than 230 SMSA Service Centers (SSC’s) in the Kingdom
· User friendly website, simple account set-up and hassle-free shipping Process
· Online account creation and management
· Website is smart phone and tablets compatible
· SMS Communication with shipper and consignee on shipment status
· Acceptance of shipments until 11:00 PM in most SMSA Service Centers
· Value for money
Friday service is available in prime SMSA Service Centers without any additional charge 

Service Logo:



 





Packaging:

· Customer’s own packaging 

Billing & Payment Options:

· Cash 
· Credit Card (Visa, MasterCard, Amex)
· Sadad (Service will be added soon)

The minimum purchase can be  SAR 3,250 and the maximum balance can be maintained is SAR 26,000  
Weight & Size Restrictions:

· Single piece 30 KGs per Air Waybill sturdy normal size boxes

Chargeable Weight: 	

· Actual weight for normal size boxes
· Dimensional weight does not apply 
 
Delivery Commitment:
· Next day for main cities subject to shipments receiving prior to linehaul cut-off time
· Second day for other cities subject to shipments receiving prior to linehaul cut-off time
· Shipments received after Linehaul cut-off time and remote areas might incur additional day 

Cut-off Time:

· Shipments acceptance during normal working hours
· Linehaul cut off time 21:00 Riyadh Jeddah & Dammam
 
Service Availability:

· Service available from Saturday to Friday.
· Single piece service
· SSC-to-SSC Delivery only
· Hold At Location (HAL)

Limited Availability:
· Dangerous goods (DG) not available
 
Services not available:
· C.O.D.
 
Acceptable Commodities:
· Single piece shipments 
 
Non- Acceptable Commodities:
· Items of Extra-Ordinary value and others (See Prohibited Items below)

Shipping Document:
· AWB

SMSA Liability:

· Limited to SAR 375,00 per Waybill
· Money Back Guarantee does not apply

Declared Value:

· At the SMSA Service Center (SSC), customer can choose to extend SMSA liability while sending the shipment in agreement with the SMSA Service Center (SSC), by paying 2% of the declared value (Terms & Conditions applies)
(Refer to Job Aid - AWB completion – section3)

Cities Served: 
· SMSA Served cities by SMSA Service Centers (SSC’s)
 
Prohibited Items:
· Artwork – original art (Includes but is not limited to – paintings, drawings, vases, tapestries, limited edition prints, fine art, sculptures, collector items and customized, or personalized musical instruments)
· Film / photographic images – includes negatives, photographic chromes, slides etc.
· Any commodity that by its inherent nature is susceptible to damage or the market value is variable or difficult to ascertain
· Antiques – any item that is from a past era whose history or age or rarity contributes to its value. (Includes but is not limited to – furniture, tableware, glassware, crockery and collectors’ items e.g. stamps, coins, sports cards, medals, souvenirs and memorabilia.) 
· Glassware - Includes but is not limited to – signs, mirrors, ceramics, porcelains, china, crystal, glass, framed glass, flat panel display screens, plasma screens or any other fragile item.
· Jewelry - Includes but is not limited to – costume jewelry, watches & their parts, mount gems or stones, (precious or semi-precious)industrial diamonds and jewelry made of precious metal.
· Furs - Includes but is not limited to – fur clothing, fur-trimmed clothing and fur pelts. 
· [bookmark: OLE_LINK1]Precious Metals - Includes but is not limited to – gold & silver bullion or dust, precipitates or platinum (except as Integral part of electronic machinery).
· Stocks, bonds, cash letters or cash equivalents - Includes but is not limited to – food stamps, postage stamps, (not collectible) traveler’s checks, lottery tickets, money orders, prepaid calling cards, bond coupons, bearer bonds.
· Ostrich & Emu Eggs
· Dangerous goods
· Alcoholic Items
· Any commodity prohibited by the law of Kingdom of Saudi Arabia.
 
Customer’s Procedures:

1- Register Online

· Service website www.er2r.com
· A customer enters complete details and uploads his ID copy.
· Customer receives account activation notification

2- Waybill	

· Customer clicks on “Buy Waybills” from the home page.
· Customer Shop suitable Waybills & weight break.
· The table contains four quantity breaks (50, 100, 150 & 200 Waybills), customer select one of the quantities for the right weight break that he is planning to purchase.
· Customer can purchase minimum SAR 3,250 and the maximum balance can be maintained is SAR 26,000.

3- Payment Options

· Cash: If you select cash, customer will be provided with SMSA bank account details, after depositing the amount in SMSA Account, he upload the bank deposit slip in the website, SMSA will update him with new Waybills balance added (this method of payment will take 2-3 business days for completion)
· Credit Card: select your card; you will be taken to a secured payment gateway to complete your payment. ER2R will send you email confirming the payment and ability to start using the service.
· Saddad (Coming soon):Upon selecting Sadad, you will be issued a unique number, go to your online banking account, select Sadad payment and complete payment of your purchases using the unique number. ER2R will send you email confirming the payment and ability to start using the service.
	
· The Waybills are valid for one year; Waybills are non-refundable or replaceable after expiry.
· If Customer wishes to replace Waybills with deferent weight break Waybills, they need to contact er2r@smsaexpress.com 

4- Shipment Preparation	

· Shipment weight must match or be less than the weight mentioned on the Waybill, customer chooses his client’s SMSA Service Center from the list.
· Customer print the Waybills in preparation to send his orders	

5- Shipping

· Customer attach the Waybill to the shipment and handover to his preferred SMSA Service Center
· Customer should pack shipments in a sturdy box with sufficient protection for fragile items
· If the customer is unable to print Waybills, SMSA Service Center will be able to print it for the customer.

6- Delivery

· Upon shipment arrival to SMSA Service Center (SSC), the final customer receives SMS notifying him that the shipment is available for collection
· The final customer collects his shipment from SMSA Service Center
· The shipment will be held for fifteen days with several notification SMS sent to final customer, if the customer could not collect the shipment within the given period, it will be returned to the shipper’s preferred SMSA Service Center, SMS will be sent that the shipment is available for his collection.
· If the shipment is not collected within 15 days, Overgoods process applies
Available Options:
1. Insurance
1. Please check SMSA Express value added services for more information. 

Additional Information:
1. 24/7 Contact Center 92 000 9999 
1. View Terms & Condition on www.er2r.com
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