Disclaimer & Confidentiality

This document is proprietary and confidential. No part of this
document may be disclosed in any manner to a non-affiliated third
party without the prior written consent of SMSA Express
Transportation Company.

SERVICE
AGREEMENT




SMSA Transportation Co., Ltd.
Address: 33 Dokki ST- Giza, Egypt.
Telephone: +2 16839

Email: eg.sales@smsaexpress.com
WWW.Smsaexpress.com

This document is proprietary and confidential. No part of this document may be disclosed in any manner

Company Name:
Address:
Responsible person:
Job title:

Attn., Dear:
We are very pleased to submit the SMSA contract
for

express shipping, Logistics, and Air Freight solutions.
Might you have any inquiry regarding our submission,
please don’t hesitate to contact us at our short number:

SMSA Egypt: 16839

Sincerely,

Entire Agreement:

Except as otherwise provided, this Agreement
constitutes the entire agreement and understanding
between the parties as to the subject matter of this
Agreement and supersedes all prior discussions,
negotiations, and agreements between them (if it
exist).

Both parties shall not commit by any conditions,
warranties, or representations with respect to the
subject matter of this Agreement other than those,

which are expressly provided in the agreement.

This Agreement shall not be amended or modified by
any verbal agreement, or changed in whole or in part
except to be written signed by the authorized

representative of each party.
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In witness whereof, this Agreement has been
executed by the duly authorized representatives of

the Parties hereto;

On behalf of a company... E-Hance

Name: Tasneem Mohammed

Title: GM

Signature:

Date: / /20

On behalf of SMSA Express LLC Egypt.:
Name:

) 4 [
SiNAtUre: ...ccoivveiiver it ceasaens
Date: / /20

Important Information

e All rates for international express are in USD

e Domestic rates are in Egyptian pounds (EGP)

e Contract is valid for a period of 12 months and is
automatically renewed for similar periods, either
party may terminate the contract by providing 30
days written notice to the other party.

e The rates are subject to annual review

e SMSA Express shipping rates and any other related
charges are subject to change at the sole discretion
of SMSA Express at any time with thirty (30) days
prior written notice to the customer

e For non-insured shipments, SMSA Express’s
maximum liability per shipment is USD 100 for
International shipments and EGP 100 for Domestic
shipments or the shipment declared value at the
AWB whichever is less.

e Maximum declared carriage value for insurance

purposes is USD 50,000.
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e These charges are exclusive of additional charges | 4dLs| paw) ST Joid Y 433V 00 § dediall jlawdl o
which might be applied by origin. Any such additional

g 48L2Y pguy &1 b lake Ladall aly (§ (2,85 18

charges will be charged to the customer. Ex: VAT,
09l d3Lan)l doxdll dwps 1l Jle ¢ Juanl Lglosety

Custom duties...etc.

e Shipment will be charged by the actual weight or B AS el
volumetrlc welght wh.lchever is g.reater. . 30 91 Jadll 30l e sl Eimdl S5 pgsy dykoss o

¢ The service provided includes shipments pickup and i L
delivery by using SMSA automated tools to book for ST logl (o)

shipments pickup or by contacting SMSA Egypt call plaseiwl lgadudy Olioeid! pdliwl Joid doddoell dousdl @
center, the customer has the choice to use any of ol Jol e sml) 8 glatall o] o]

SMSA retail outlets in Egypt to send or receive )
shipments, however, SMSA Retail outlets can accept ] Luass Uil 35500 JLaidl @l oo ol it

maximum weight per piece 32 KGs, to use SMSA | &zl cileds ddlie pe (ST plistiud Hlise OF Jaaallg ¢ yas
retail outlets; the customer will be requested to yi de Slisezdl @il o JloyY e 3| Lol

provide pre-printed Air Waybill (AWB), National ID, . )
or Passport (32) g29 @ CM\ Yl adl dseadl O el

e Credit allowance is subject to query references, and | 04l &adsr @485 Jreall Jeg bulgll dakaall oly> kS
verify the validity of the documents. SMSA reserves il g of 293l NP Bun de gulaoll

the right to apply a credit limit and inform the | _ _ .

8l Gloghaall (de U2 Oluadl Lo 48819l ppascs @
Ladisy liiunll Ao (o STy el Jolas e
Jeasll a1y Ol d> erda (§ 3L S Lo
" el

ly Jaadl Gazlhe § Gb puneS] Lo Jaiios @
3l JWosY! s Bl pus Dl 3 LI Sl
Aolgio yeil 3 el ddall i (3 aude

Jgrazdl b g g diall 14g ol Oleglasdl pias @
pans OBl by i Olosine JoT Gl e
3T b Y e zlad)l

undertakes not to re-sell the service to any third Ll 59 p5lans Aol g Bale] O 2oy O Jrad)l o @
party By T I deasdl g Bole] piay dgang ¢S] Lo

e SMSA reserves the right to refuse, cancel or change AL

customer.

e SMSA Express reserves the right to review the rates
and make the necessary changes in the event that
the volume of business agreed upon in this contract
is not met for a period of 3 continuous months.

e This contract, rates, and application for Credit
Account are confidential and should not be disclosed
to any other party.

e The customer understands that re-selling the service
is prohibited according to SMSA policy and
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SMSA Transportation Co., Ltd.
Address: 33 Dokki ST- Giza, Egypt.
Telephone: +2 16839
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special handling such as dangerous goods,
temperature-sensitive, oversized shipments...etc.,
the customer must obtain a written signed, and
stamped contract from SMSA prior to shipment
carriage.

Administrative clearance fees

o For clearing shipments arriving during the

night: An administrative clearance fee is
charged to the recipient for clearing incoming
shipments, with a minimum of 250 EGP. The
final clearance fees depend on the customs
value of the shipment and the specific
clearance procedures for each shipment.

For clearing reserved shipments through

SMSA: An administrative clearance fee is
charged to the recipient for clearing reserved
incoming shipments, with a minimum of 350
EGP. The final clearance fees depend on the
customs value of the shipment and the
specific clearance procedures for each
shipment.

If the customer wishes to clear the shipment

themselves: A delivery permission fee of 400
EGP is imposed on the recipient.

Out of Delivery area (ODA); additional delivery

charges are applied to shipments with destinations

that are remotely located, geographically difficult to
reach, or out of SMSA-served areas, charges will vary
depending on delivery location and shipment
weight, for more details please contact your sales
representative.

e Oversized shipments are subject to additional
delivery fees that apply to those shipments whose
sizes exceed the normal sizes of SMSA Express. For
more  details, contact sales

please your

representative.
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o If there are any complaints related to the service,
you can contact SMSA Egypt via the short number
16839. If the incoming response does not meet your
expectations, you can contact Egypt Post via 17166.
It is worth mentioning that SMSA Express LLC Egypt.
holds a postal license No. (37)

SMSA packing material supplies

e For Non-Electronic Consignment (pre-printed AWB),
an additional amount of EGP 7.5 will be applied to
each manual consignment.

e Credit account customers can request supplies using
SAM (SMSA Automation Manager), or by contacting
SMSA customer service or sales representative.

Billing Process

e Invoices will be submitted to the customer on a
monthly basis, and the value of the invoice
represents the customer’s account in the previous
month. It's also possible to provide an electronic
copy of the invoices.

e The payment of the invoice for both International

and domestic express services is made within 30
days of the date of the invoice
e For other queries please contact our customer
service at 16839.
e Failure to settle the invoices within the agreed

period results in temporary service suspension.
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SMSA Transportation Co., Ltd.

Address: 33 Dokki ST- Giza, Egypt.

Telephone: +2 16839

Email: eg.sales@smsaexpress.com
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commodities may be shipped into and from their

country as well as what services may be used to ship

those commodities.
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Complete all necessary forms

e International Air Waybill (AWB): the international | &J9! il dad g piad :dd gl el Hydidl dsanlgs @
Air Waybill (AWB) is the primary shipping document A gl Oliseadl JS0 delud)l da3 g0
for most international shipments.

-l 8 &) (6,3 Coldiina)l Cakiss 16,3 ddgo Z3l @
e Other international forms: other documents you < $e> el C

may need vary by shipment, and may include the | %! 53l Joid OF oSeall (o9 cdimidl o Lg)
Commercial Invoice and Shipper's Export O>Ldb el paaill Olug
Declaration.

Bs9yieg Aoy diylatie Oiloghae @il
,Provide Information that is consistent, complete

and legible. & Sbgimally ool Bl pamis lexll galoge pois @
e Customs clerks will check your shipment paperwork
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Dispute Resolution Sl o

Applicable Law: (Sl Ol

-This Agreement shall be governed by and construed o ) B R ) )
in accordance with the laws, rules, and regulations of Lehaily aclgally (lgall lady wdly 43I oda pasi-

The Arab Republic of Egypt. Ayl rae dyggexr (§ Lo Jgenall
-In case of any disputes or disagreement between the | @b 48Nl oda §,b (0 O o9l gl gst Sgd> >3-
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disagreement shall be resolved amicably. If an article . . - . , .
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resolution shall become impossible, the dispute or = = - Aol dl 2

disagreement shall be referred to the respective ' ) MJ’J‘
judicial departments in Giza, Egypt. i Ml 390 oy i 1 (e 8kl 08 g 297 d> 3§ -
- In the event of a dispute between the two parties 0Solly (o2l § dupall dseudl slasel

over any of the articles of the contract, the Arabic
version shall be adopted in litigation and arbitration
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Miscellaneous
Notice:
All notices, correspondences, and all types of claims

which either party may be required to send to the
other party under the terms of this Agreement shall be
in writing and shall be deemed to have been
effectively given if written in Arabic or English
language and served by personal service or a
recognized courier service (e.g., SMSA Express) at the
following addresses:

To SMSA:

33 Dokki Street — Dokki — Giza, Egypt
Short number: 16839

Email: eg.sales@smsaexpress.com

To the customer:

Address:
Telephone:
Email:

Attention:

Either party may change its aforementioned address by
giving notice to the other party in accordance with this
agreement. Notices can be delivered by hand, by courier
companies, or by e-mail. Delivery is considered to have
taken place after one working day from its delivery,
provided that confirmation is received by hand delivery,
express mail, or e-mail.
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SMSA Standard Terms and Conditions of Carriage
This appendix is an integral part of the “Credit Account

Contract” and in case of conflict between the standard
terms and conditions and the terms and conditions
stated in SMSA Air Waybill (AWB) or any other carriage
document, these standard carriage terms and
conditions (or any other appendices attached thereto)
shall govern and apply to the extent that they are not
in contradiction with the rules relating to air carriage
liabilities expressed in the air carriage regulations or
international treaties. Non-compliance to impose or
apply any of the articles or provisions of these terms
and conditions of carriage shall not constitute a waiver
of that term or article or annul it in any way SMSA’s
right to impose or apply that article or provisions in the
future.

Account numbers
To ensure the proper movement of shipments, the

client shall have a valid credit account with SMSA. The
use of a valid A/C with SMSA will lead to:

e Sending SMSA invoices to the client’s correct
location

e Proper billing
The account number issued by SMSA to the customer is
related to the customer only and the customer will
legally take the responsibility for saving his account
number and shall not disclose it to anyone other than
the persons authorized to ship using the account. The
usage of the customer’s account number by those
authorized is at the customer’s sole risk.
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Customer's bank account details in case of collecting

amounts on behalf of the customer, Cash on delivery
COD):

The customer shall correctly fill the below details for
his bank account in order for SMSA to deposit the cash
in the given bank account during the agreed period,
SMSA does not bear any losses that may arise as a
result of the inaccuracy of the information below.

Customer’s Bank Details:
Beneficiary Name:

Account number:
Bank Name:

City:

Branch:

Bank Code:
SWIFT Number:

(Formal letter Needed If the Beneficiary Name Doesn’t
Match the Customer’s Name in This Contract)

SMSA Bank Details:

Beneficiary Name: SMSA Express Transportation Co.
Ltd.

Account number (USD): 100036596567

Account number (EGP): 100036596532

Bank Name: Commercial International Bank(CIB)
City: Cairo

Branch: Geziret El Arab

Bank Code:

SWIFT Code: CIBEEGCX0176
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Correcting Addresses
The account number issued by SMSA is addressed to

[ J
the customer and the customer bears the legal
responsibility for preserving the account details and
he must not disclose it to any other party except for
the persons who are authorized to use it for
shipping. Knowing that the responsibility for using
the customer’s account number by those authorized
one’s rests with the customer only.

SMSA is not responsible for non-compliance with
the delivery time of the announced delivery time for
any shipments with incomplete or incorrect
addresses, and in such cases, there is no specific

time for delivery.

Billing

e For International and Domestic Services, the client
shall undertake to pay the carriage charges within
thirty (30) days of the issuance of the invoice. As for
customs fees and taxes invoices, they shall be paid
upon delivery.

eSender’s account number shall appear in the
designated place on the Air Waybill (AWB) and must
be valid. If the tax invoice is not issued at the time of
delivery, electronically stored information shall be
used, and the customer is always the one who is
mainly responsible for it.

¢ All the shipment duties and fees which are not limited
to the duties and taxes that SMSA already paid. SMISA
has the right to ask the client to pay any additional
amounts and also reserves the right to audit the Air
Waybill (AWB) to verify the service selected and the
weight of the parcel or shipment. If the service
selected or the weight entered is not correct, SMSA
shall make the appropriate adjustment to the invoice
at any time.

eThe client is responsible for the accuracy of
completing the Air Waybill (AWB) data to ensure the
correct entry of shipment

information in any
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number of parcels and weight of every parcel are
considered necessary information for SMSA so that it
can prepare the invoices properly. If the client does
not abide by providing SMSA with the correct data
and address, the invoice will be prepared according to
the number of transported parcels and the weight of
every parcel as amended and adjusted by SMSA.

eThe terms and conditions in this appendix are also
applicable to the client’s employees.

Claims

e All claims due to loss, damage, delay, shortage, or
deterioration must be made to SMSA in writing
within one working day from the delivery date;
otherwise, the customer will forfeit his right to
claim.

e The customer must provide SMSA with documents,
original purchase invoices, copies of Air Waybills
(AWBs), or any documents related to the shipment,
so that SMSA can estimate the value, and all these
documents must be verifiable with the knowledge
that SMSA is not obliged to accept any claim unless
all the shipment charges are paid and the claim
amount shall not be deducted from these charges.

eWhenever possible, shipment boxes, packing
material, and shipment contents shall be retained
until they are inspected by SMSA.

e Upon receiving the shipment, the recipient must
ensure that the shipment is intact and the
unavailability of a written notice about the apparent
damage on the delivery receipt is adequate proof
that the shipment was in good condition when
delivered.

eIn case of a claim due to concealed damage not
discovered at the time of delivery, SMSA shall be
notified as soon as possible after the discovery of
the damage — within no more than one working day

after the delivery time.
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e Shock watches, tilt meters, or thermometer results

o will not be acceptable by SMSA in evaluating
damage claims.

e All claims must be sent to SMSA in writing attached

with all documents and information.

o SMSA reserves the right to choose whether to take
the damaged contents when the whole or part of
their value is paid.

e At all times, SMSA will not bear any compensation
for losses for possible gaining.

e The client's non-compliance with any of the above
conditions will result in the claim being rejected

Declared Value and Limits of Liability:

e The customer can apply for 2% Premium insurance on
the consignment of the declared value of the
shipment in order to receive the compensation with
full declared value against damage or loss. Any
compensation does not exceed an amount of fifty
thousand (50,000) US dollars.

e For non-insured SMSA

shipments, Express's

maximum liability per waybill is USD 100 for
International shipments, and EGP 100 for Domestic
shipments or the actual cost of damage whichever is
lesser.

Dimensional Weight (Metric or volumetric weight):

In all cases, the calculation is charged on the actual
weight of the shipment or the volumetric weight,
whichever is greater, Noting that the volumetric
weight is calculated to the following equation:

=Length (cm) x width (cm) x height (cm) divided by 5000
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Customers who do not apply the volumetric weight to

any package when handing over the shipment to an

SMSA employee may be charged a supplementary

invoice that may incur additional fees calculated based

on the volumetric weight.

Customs duties and taxes:

This document is proprietary and confidential. No part of this document may be disclosed in any manner

On behalf of the party that has to pay any customs

fees (the payer) estimated by the customs
authorities, SMSA may choose to pay those fees in
advance in order to carry out the customs clearance
process for certain shipments. As for all shipments,
SMSA may choose to contact the party responsible
for payment before completing the customs
clearance process to ensure arrangements for
refunding the amounts you will pay as a condition of
completing customs clearance and delivery
including, but not limited to, cases where SMSA
considers that the recipient is not in a good financial
position that qualifies him for credit facilities, and in
cases where the declared value of shipments is high.
If the customer does not specify the payer in the
relevant section of the Air Waybill (AWB), customs
duties and taxes will be automatically recorded in an
invoice sent to the customer.

The payment of customs duties and taxes by the
customer or third-party options are available in the
case of delivery in certain locations only (for more
information please contact customer service).
However, the customer is responsible for paying
customs duties that have not been paid, and if the
customer refuses to pay customs duties and taxes,
this is considered a delegation to SMSA to pay
customs duties and taxes that have been estimated
by the authorities to complete the customs
clearance process and these charges are credited to
the account of the customer who has to take the

responsibility for any delays caused by customs
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duties and storage charges in customs premises.

e Shipments marked as “Customs Duties and Taxes on
Bank” may result in a delay in delivery if SMSA is
unable to obtain a confirmation of the
arrangements for payment of Customs Duties and
Taxes.

Duties and taxes invoices payable on delivery:

Duties and taxes payment shall be made by one of the
following methods, at SMISA’s discretion and choice:
e Incash or cheque

- If SMSA asks the customer to confirm the
arrangements for refunding the customs fees and taxes
paid by SMSA, in this case, it will contact the customer
and inform him of the amount of customs duties and
taxes on the same day that the shipment is ready for
clearance in the country to which the shipment was
sent, after that the shipment will be cleared.

- In case of the Customs Clearance is completed on the
same business day (as per the local time) of the
confirmation arrangements, delivery will be the next
working day.

-If clearance of parcels is made on behalf of the
customer without credit arrangements, SMSA may ask
for payment to release the shipment, however, SMSA is
not responsible for the assessment of taxes, customs
duties, or additional charges in other countries.

Should there be a dispute about the accuracy or
appropriateness of taxes and charges imposed on the
shipment, SMSA or its broker may audit the shipping
documents provided with the shipment.

-If the assessment of taxes and duties is audited by
SMSA and found to be properly made, the customer
shall agree to the duties and taxes as assessed.

Inspection of Shipments

SMSA may, at its own discretion, open and inspect any
shipment at any time without notifying the customer.
Government authorities may also open and inspect any
shipment at any time.
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e Delay in delivery as a result of the SMSA policy
regarding payment of duties and taxes.

e In case of SMSA is unable to provide a copy of the
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delivered to the destination, In this case, SMSA is
obligated to comply with the electronic delivery
information.

e Erasure, loss, or irretrievability of information stored
on magnetic tapes, files, or any other storage media;
or erasure of photographic images, and soundtracks
from exposed films when in government authority
custody.

¢ Not placing indicative signs on the parcel (e.g., “Up”
arrows and “THIS END UP” marking, or other
sender’s instructions on the envelope), or damage
arising from any failure by the sender to pack the
material shipped properly before shipping e.g.
fluorescent tubes or neon lights, neon sign boards,
X-ray tubes, laser tubes, flat monitors (all types),
light bulbs due to their fragile nature. These items
require prior packaging approval before shipping.

e Inability to contact sender or recipient with regard

to incomplete or inaccurate address, lost

documentation, payment of customs duties and
taxes required for release of a shipment, or incorrect
or incomplete customs broker’s address.

e Shipments of perishables or whose contents are
perishable and liable to leak and damage.

e SMSA must be notified to pack such shipments
properly. If SMSA is not informed and the shipment
is not accepted by the recipient because it is leaking
or damaged, the shipment, if possible, will be
returned to the sender who shall pay the return
charges. If the sender refuses to accept the returned
shipment, or it cannot be returned owning to
leakage or damage due to the sender’s failure to
notify SMSA to exercise caution in packing that
shipment, the customer will be responsible and
must indemnify SMSA for all the costs and expenses
related to cleaning up any flow or leakage.
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e SMSA Express is not responsible for any parcel that
SMSA's records do not show that the customer has
delivered it.

Refrain from accepting or rejecting a shipment:

SMSA reserves the right to refuse, withhold or return
the shipment in case of:

e Is likely to cause damage or delay to other
shipments, equipment, or employees after SMSA
has explained the proper way of sending a shipment.

e |s prohibited by law inside Egypt or abroad or is a
violation of any of SMSA standard conditions as
amended from time to time.

Shipments not received

If the shipment cannot be delivered for any reason and
the customer ignored collecting it, SMSA shall have the
right to return the shipments to the customer as per
SMSA regulations. Also, the customer must pay return
charges if the shipment is returned because it cannot
be delivered due to: (e.g. consignee has not paid the
customs duties or any other fees imposed on the
shipment — Consignee refused to receive the shipment
— government authorities refuse the shipment transit
—addresses are incorrect) and the customer shall have
no right to ask for a proof of delivery (POD) after the
passage of three (3) months as of the date of the
shipment.

Perishable items.

SMSA is not responsible for any shipments that are
perishable and may damage during transporting or
have a certain degree of saved or a specific time
period.
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Customer Contact Information

Company name: E-Hance
LSO
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