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	                 Declared Value Policy
Owner/ Department: IBU – EGY, SSC



	Purpose
	Define SMSA limits of liability for carriage to specific value.

	Responsibilities
	SMSA Service Center (SSC) Executive should ensure the sender has declared the right value (when required) refer to Air Waybill (AWB) Completion Procedures (Section number-3)
SMSA Service Center (SSC) Manager should ensure, through the SMSA Service Center (SSC) Supervisors, that the DV policies & procedures has been followed.

	Guidelines
	Declared value (DV) for customs is required by each destination country. Limits on declared value for customs vary from country to country.

The actual value is a shipment’s repair cost, replacement cost, or depreciated value, whichever is less. 

The declared value from customer’s point of view, the declared value presents the monetary value of the item they are shipping. 

From SMSA Express point of view, the declared value is the limit of the company’s liability for the shipment when:
A shipment is delayed, damaged, lost, or delivered to the wrong recipient 
Incorrect information is given to the customer or information is not given to the customer
     
If the actual value of the contents of the package is less than the declared value. SMSA Express is liable only for the actual value.

When the declared value exceeds the default value, sender must pay appropriate charges; define by SMSA Express, when the shipment is accepted.

When the shipment contains items of extraordinary value, check list of extraordinary value items

Procedure

Check declared value information on the shipment document. If the Sender does not enter the declared value for carriage, ask him to do so.
Make sure the declared value for carriage does not exceed the declared value for customs (see SRG).
Make sure the declared value does not exceed the maximum SMSA Express declared value limits.
     
Calculate declared value charges.
Always calculate declared value charges on a per shipment basis
Refer to insurance policy
Write the declared value for carriage charge on the shipping document (AWB). Refer to AWB completion Policy
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