Quality Policy

At SMSA, we are committed to delivering world-class logistics, courier, freight, mailroom, and e-commerce
solutions, while also specializing in healthcare logistics. Our dedication is to provide safe, efficient, and
professional services that consistently exceed client expectations across all sectors, including the handling and
transport of sensitive healthcare products to international standards.

We recognize that quality and effective risk management are the foundations of our success. To ensure this, top
management leads by example, fostering a culture where every employee understands their role in maintaining
and improving our quality standards while proactively identifying and mitigating risks.

We commit to:

Compliance and Excellence: Meeting all regulatory and client requirements, while continuously enhancing the
effectiveness of our quality management system. This includes compliance with the latest industry standards
and effective risk controls to ensure every shipment is handled with the utmost care and professionalism.
Tailored Solutions: Providing client-focused, innovative services designed to meet the specific needs of our
clients, ensuring their satisfaction and fostering long-term partnerships with SMSA.

Operational Excellence: Adhering to international and best industry standards to guarantee the safe and
efficient handling of sensitive products, particularly in healthcare logistics. WWe emphasize operational efficiency
at every step of the operational chain, ensuring reliability, trust, and effective risk management at every point.
Employee Empowerment: Creating an environment where our employees are well-equipped, trained, and
motivated to contribute to SMSA's quality culture. Every team member is responsible for maintaining our high
standards, identifying potential risks, and driving continuous improvement across our operations.

Top management ensures that this policy is relevant to our organization’s purpose, serves as a framework for
setting and reviewing quality objectives, and is effectively communicated and understood throughout the
company. It is regularly reviewed to ensure it remains suitable for our evolving business and risk landscape.

At SMSA, we do not just provide delivery services; we offer solutions characterized by trust, excellence and
Innovation. Through the continuous improvement of our services, risk management and commitment to global
best practices, we remain dedicated to being “the employer of choice” and the trusted partner our customers
rely on.

Naif Sultan Al-Athel
Chairman of the Board
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