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Wherever possible, SMSA will try to provide service to our customers by transporting their shipments. However, a variety of laws and regulations, as well as common-sense of safety and security issues, means that some commodities are not acceptable for transport by SMSA.
Please note: The following list of prohibited and restricted items applies to personal shipments (B2C).

· Prohibited commodities – NOT acceptable for transport

Prohibited commodities should be refused for carriage in the SMSA network, regardless of value, business potential or who the customer is. There is no exception process available.
1. Dead animals, insects, and reptiles of any kind
2. Human remains or ashes 
3. Bullion (of any precious metal) 
4. Counterfeit currency (Cash, current legal tender, bank notes, currency notes and coins) 
5. Postage stamps unless franked or no longer usable for postage purposes.
6. Loose precious stones 
7. Complete rearms, ammunition, explosives / explosive devices 
8. Illegal goods (drugs, alcohol)
9. Ivory.
10. Gasoline, engine oil, jet planes engine oil, other planes engine oil, kerosene, engine diesel, electricity, generators oil including ships electricity generators, heating.
11.  Diesel, diesel for other purposes, ships oil, others, petroleum gases and other gaseous hydrocarbons, petroleum tar, natural tar and asphalt. 
12.  Ozone layer depleting substances  
13.  Sexual dolls 
14. porn photo and magazines. 
15. Magic jack devises, 
16. Spy watch, Glasses with camera and devices containing spying are rejected by national security department. 
17. Antiques (objects over 100 years old)
18. All flammable compressed gases and liquefied
19. Oxidizing substances and organic peroxides
20. Infectious substances
21. Lottery tickets, Gambling Devises
22. Human and animal remains, including ashes

     -    Restricted Commodities

Acceptance of these items is likely to require special operational and/or security procedures, specific contractual wording or additional costs for the customer. A business case should clearly document a specific requirement for the carriage of a restricted commodity along with operational, security and contractual details.
1. Firearms, weaponry and their parts or equivalent like plastics dummy. 
2. Governments ID’s, Uniforms and Badges whether real or costume.
3. Veterinary medications. 
4. Any type of Military Items (Night-Vision Goggles, Handcuffs, Laser Sites, or Optical Scopes, etc.) (restricted) (Require an Import Permit from the Ministry of Interior) 
5. Shipment required for Environment Public Authority (EPA) approval. 
6. Shipment required for ministry of interior (MOI) approval.
7. Shipment required for Ministry of Info approval (CD’s).
8. Shipment required for Ministry of Health (MOH) approval (Tobacco Dep.).
9. Shipment required for Fire department approval. 
10. Shipment required for Public Authority of Agriculture Affairs and Fish (PAAF) approval (Seeds, agarwood (oud, Boukhour), Pet food, pet medicine) 
11. Shipment required for ministry of commerce (MOC) gold department approval (Gold, Diamonds …)
12. Shipment required for Ozone approval. 
13. Shipment required for Ministry of Communication approval (Transceiver, Wookie Tookie,
receivers, Smart Cards, Calling Cards).
14. Shipment required for ministry of health (MOH) approval,(hormones)
15. Shipment under company name.


SMSA Express Transportation Company LLC does not ship dangerous goods of any class. The above list is just few of the prohibited/Restricted commodities and is not complete OR comprehensive.
For any further clarification or assistance on Prohibited or Restricted Commodities please send a mail to our CS & GTW departments:                          
kwicscustomercare@smsaexpress.com & kwigateway@smsaexpress.com 
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