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	Dimensional Weight Policy                   Owner/Department: IBU-KWT,SSC



	Brief
	Based on IATA and other regulatory Industry standards SMSA will apply Dimensional weight to packages they will receive for transportation. 

	Purpose
	To identify the package actual or dimensional weight upon receiving the package at SMSA Service Center and accurately calculate shipping charges. 


	Responsibilities
	Service Center Executive is responsible to: Identify packages received where dimensional weight may be greater than the actual dead weight of the package. 
Service Center Supervisor : To ensure that all the Service Center executive follow the guidelines of this policy 

	Guidelines
	SMSA applies dimensional weight (Dim Weight) to shipments when the dimensional weight is more than the actual weight.

Dim weight applies to:

· Medium and large packages (bulky with low weight)

· Odd-shaped packages, including cylinders and triangular shapes

Dim weight does not apply to:

· A package smaller than SMSA Box ( Box)

· A Package in SMSA Packaging ( Packaging)

Dim weight calculated as follows:

Mode
Formula  - dimensions in Centimeter (cms)
Air Express 
Length(L) x Width (W) x Height (H)  = Volume Weight (Kgs)
                       5000 
Land Freight

Length(L) x Width (W) x Height (H)  = Volume Weigh (Kgs)    

                       4000

Domestic

Length(L) x Width (W) x Height (H)  = Volume Weight (Kgs)

                        6000

Measure package:

Measure the length, width, and height of the package to determine its dimensions. If the package has irregular shape, imagine it being placed in a small box.

Procedure:
To determine whether the package meets (DIM WT) criteria
· Measure the package

· Calculate (DIM WT) (formula)

· Record the calculated (DIM WT) on the shipping documents (AWB, CI, etc): 

· If the actual weight is less than the (DIM WT) apply the (DIM WT)

· If the actual weight is more than the (DIM WT) apply the Actual weight
· Calculate charges upon the higher weight (Actual or Dimensional)
· Explain the customer about (DIM WT) if applicable
· Place the Actual & Dim label on the package

· Do the appropriate scan (PUP)
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