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	Shipment Insurance Business Rule

Owner/Department: IBU – KWT, SMSA Service Centre



	Overview
	All shipments received at all Service Centre Centers in Kuwait with no shipper own insurance coverage to be evaluated on the liability and to cover the risk by offering Insurance and or having the shipper sign the indemnity form that eliminates any extended risk to SMSA. 

	Purpose 
	To safeguard SMSA & customers interest in case of loss, missing or damage of an package during transportation or when in possession with SMSA

	Person Affected
	Service Centre Executives, Service Centre Supervisor, Finance and Customer

	Responsibilities

	Service Centre Executive: To ensure customer at counter has declared value for his good and the same recorded on the shipping documents.

Makes sure that the customer is aware of SMSA liability as well as offer insurance of the shipment over the SMSA standard Liability 

In case the customer do not want to insure the shipment the Service Centre Executive will have an indemnity form signed from the customer.

Service Centre Supervisor: To ensure the policy is followed at the Service Centre and follow-up, finalize the claim and forward all relevant documents to Finance. 
Finance: To coordinate with insurance company for any High value insurance, reporting, and or any claim. To settle the customer with any valid claim approved.

	Rule

	SMSA Standard Liability: 

For any shipment that is not insured by SMSA extended insurance policy, SMSA standard liability for any lost, missing or damaged for package in SMSA possession and or in transit is USD $ 100 and or KWD 30 and or actual value of goods declared whichever Is lower. 

SMSA Extended Insurance Policy: 
SMSA will charge 2% premium on the declared value of goods as Extended Insurance charges if the customer choose to use this service.  Terms and conditions to the extended liability can be reviewed on the Insurance Request Form
Shipment Acceptance 

· SMSA Service Centre Executive may accept packages less than 100 USD$ without insurance and or an indemnity form being signed. 
· Shipments over 500 KWD (Five Hundred KWD), requested for insurance has to be referred to the Service Centre Supervisor or Finance manager before Insuring or accepting the consignment.

· Exception:  Items of Extraordinary Value described below are only allowed to be declared up to a maximum limit of KWD 300 (USD 1000) per shipment.
Items of Extraordinary Value:
Items of extra-ordinary value Include but not limited to: antiques (tableware, glassware, collector items, etc). Artwork (painting, drawings, vases, tapestries, limited edition prints, statuary, sculpture, collector items, etc). Collectibles (coins, stamps, etc). Glassware (singe mirror, ceramics, porcelain, china, crystal glass, framed glass, etc). Jewelry (watches and their parts, precious and semi-precious gems and stones, costume jewelry, industrial diamonds, etc). And precious metals (silver bullion or dust, gold, platinum…) etc.
Packaging: 

Any shipment has to be properly packed by the customer, SMSA do not pack the shipments nor do assume liability for improper packed shipments.  SMSA may assist the customer by provide available standard packaging material and or paid packaging services with any third party vendor however in both case SMSA will not undertake any liability for damage during transportation.  
Claims:

While accepting the shipment the consignee must make sure that it is free from any damage, in case there is damage he must inform the shipper and the shipper make claims in writing within 48 hours of delivery, addressed to Claims section of the Customer Service Department.
Other:
Service Centre Employee is liable for any claims resulting to damages or lost of shipments which were not insured or indemnified.
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