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	Good Conduct Certificate Work Instruction
                                           Owner/Department: SSS / HRD



	Overview
	Good conduct certificate is a certificate issued from Ministry of interior in the Kingdom of Bahrain stating that the person whom the certificate has been issued for does not have any adverse criminal records.
The certificate is a mandatory requirement to work in SMSA Support Services.

	Person Affected
	All SSS employees

	Instruction
	Requirements, Prerequisites and Guidelines:
· Letter from SMSA requesting the Certificate for the purpose of employment.

· Passport Copy.
· CPR Copy (Expats only).
· A copy of a valid residency (Expats only).

· A recent photo with white or gray background.
· Registration of Biometrics & Fingerprints in designated police stations (one time only/unrelated to LMRA biometric enrollments).
· E-key Account (standard level) to access and request the Certificate from Bahrain.bh.
· Expats are eligible to apply for the Certificate upon completion of 6 consecutive months with a valid residency in Bahrain.
· A declaration of Good Conduct is required to be signed by the expat Employee in the case of not being eligible to issue the Certificate.

Procedure:

1. Register biometrics & Fingerprints in the designated police stations (if not done before).

2. Login to Bahrain.bh using personal e-key.
3. Under Good Conduct Certificate Services page, open Certificate Issuance Request.

4. Fill the required information and upload the documents.

5. Submit the application and pay the fee (1BD).

6. Forward the certificate to your HR representative upon issuance.

Useful Sources:

1. Guideline: https://www.cri.gov.bh/en/services/#1
2. Certificate Issuance Request for Foreigners Outside the Kingdom of Bahrain: Good Conduct Certificate (bahrain.bh)
3. E-Services webpage: Home (bahrain.bh)
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