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About the User Guide:

- This User Guide is designed to help SMSA employees to process the required
and important tasks for best performance in utilizing CORE system.

- It is subject to continuous update and adjustment, based on the company and
system requirements.

- Some of the functions will be displayed and concealed in the lists depending on
the job of the access holder

CORE Version V1.7.2.46

* For any concern, please contact SMSA Training & Organizational Development
team

SMSA Express Transportation Co. Ltd. —
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Introduction and overview

CORE System is a multifaceted system that different departments use to carry out their
functions whether in dealing with Operations (Tracking, Scans, & Reports), Order Management
(Booking, CRM Tickets & Reports), and Reference Materials (Delivery Matrix). Users include
staff of the Core Frontline Departments of Customer Service, Operations, SDC & Retail.

Accessing CORE

CORE Icon

Launch CORE

) ® @ O.0,@ IO

L™ NN

Home

SMSA Customer Service E-Retailers Intro
Charter

SMSAVaElues

“ision, Mission and
Cbjectives

SMSA Products

News

Library

4 Points Plan

Bravo Zulu

Benefits

SMSA Branches

SMSA Phone Directory

lqama Renewal

Environment, Health & Safety External SO Audit from LRQA
The Extarnal Auditors will be visiting SMSA In December 2014 for the ISO re-cedification

DG yOU:H Ml Ui Wil Rt || audit. The Internal Auditors will be carrying audit as per the plan. Are You Ready? More..

help you?

SMSA Express Transportation Co. Ltd.
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STNstl
CORE ops Erpres”
SMSA Express Transportation Ca., Ld.

LOGIN TO YOUR ACCOUNT

a Username

n Password

Forgot Password?

V1031 AHCC All rights reserved 2016 ©

1- From SMSA World Interface click on CORE icon. ‘

2- CORE system Interface will be displayed.

3- Fillin the required (User Name & Password)

4- Your Username on the top right side of the first screen (Track & Trace) will signal
that you have accessed CORE.

5- Note: If you could not access or you got access denied message, inform your

supervisor or Information Technology Team.
6- On the access screen, some functions of CORE system will be activated, based on

the employee level of access.
7- Select the Function (Administration, Operations, or Order Management) that you
want to work on.

SMSA Express Transportation Co. Ltd. —
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MAIN FUNCTIONS

Administration

Operations

Order Management

e & http://coreils smsaexpress.com/Admin/#

] Welcome
COREmmm © v e

Administration | Operations | Order Management

bal @ coreilssmsaexpress.com %

Pricing

PDA Operation

My Profile

& httpy//coreils.smsaexpress.com/Admin/=

C@RE g ©O

Administration Operations Order Management
Pricing

2 = O || & corels.smsaskpress.com

PDA Operation

My Profile

(1) Administration

a. Pricing
b. PDA Operation
c. My Profile

This Function contains the administrative part of CORE that includes Domestic and International delivery
Matrices, PDA Updates Log & a link to enable the user change his/her password (My Profile)

a. Pricing

Given the Origin Customer Point and the Destination Customer Point, the Domestic and International
delivery matrices provides the different services available between these two points, the cut off time
and Delivery Time. Further options are available to export to Word, Excel, PDF as well as Print the results
of a query.

Options under 'search' includes

SMSA Express Transportation Co. Ltd.
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e ess.com/Admin/= £ = @ || & coreils.smsaexpress.com ~
] Welcome
COREmmm © ™ Te
Administration | Operations Order Management
Pricing
PDA Operation
My Profile
"o "E 'S SET B O ]
Pricing
Domestic Delivery Matrix
International Delivery Matrix
b. Pricing

Given the Origin Customer Point and the Destination Customer Point, the Domestic and International
delivery matrices provides the different services available between these two points, as well as the cut-
off time and Delivery Time. Further options are available to export to Word, Excel, and PDF as well as
Print the results of a query.

SMSA Express Transportation Co. Ltd.
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Domestic Delivery Matrix

COREpmm © s .

_ T
P ¥
| Domestic Delivery Matrix

Domestic Delivery Matrix

e _

PDA Operation

Order Management

Origin Gustomer Point w  DestGustomer Point -
My Profile
Senvices - ~  Origin Station -
Destination Station : -

. New . Delete Selected Excel Word PDF Print
Origin Customer Point Destination Customer Point Delivery Time

[ Zulf Mahd Ad Dhahab RTR 21:00 10:30 o # @

2 O “anbu Mahd Ad Dhahab RTR 21:00 10:30 o 7 o
2 Wajh Mahd Ad Dhahab RTR 21:00 10:30 & 7 B8
CNE| Wadi Al Dawasir Mahd Ad Dhahab RTR 21:00 10:30 o # o

s O Uyun Al Jiwa Mahd Ad Dhahab RTR 21:00 10:30 o # o

6 | Uyun Mahd Ad Dhahab RTR 21:00 10:30 o # a9

T 0 Uthmaniyah Mshd Ad Dhahab RTR 21:00 10:30 & 7 B8

Options under 'search’' includes, Origin Customer Point & Destination Customer Point as being the
mandatory fields , while 'Service', 'Origin Station' and 'Destination Station' are optional and used to
further filter the results of the Query.

SMSA Express Transportation Co. Ltd.
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International Deliver Matrix

COREmms © o -

Administration | Operations \ QOrder Management

Pricing

| International Delivery Matrix

Domestic Delivery Matrix

rematenl Dener Ve _

PDA Operation

Qrigin Customer Paint - ~  Destination Country -
My Profile
Services - ~  Origin Staien -
. New . Delete Selected Excel Word POF Print
] Origin Customer Point Destination Country Services Cut OFf Time Delivery Time
O Zuli ZIMBABWE 10K/25K Box 1330 19.00 o [# @
2 ] Yanbu ZIMBABWE 10KI25K Box 1830 12:00 o7 @
3 Waih ZIMBABWE 10KI25K Box 1330 1200 o 7@
LN Wac Al Dawasir ZIMBABWE 10K25K Box 18:30 12.00 o7 o
s M Uyun Al Jiwa ZIMBABWE 10K25K Box 18:30 12.00 o7 o
5[] Uyun ZIMBABWE 10K/25K Box 18:20 1800 o7 ®
T O Uthmaniysh ZIMBABWE 10Ki25K Box 1830 19:00 o7 @
M Unayzsh ZIMBABWE 10K25K Box 18:30 1200 o 7@

httpi//coreils smsaexpress.com/Admin/InternationalDeliveryMatrix

The International Delivery Matrix sub function provides the same information (Service availability, Cut-
Off Time & Delivery Time) from any Domestic Customer Point to any International Destination (Country).
Further Optional fields to Filter (Narrow) the Search are 'Services' and 'Origin Station'.

PDA Operations
PDA Updates Log

PDA Updates Log is used to update the trackers software versions.

My Profile
Employee Change Password

SMSA Express Transportation Co. Ltd.
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(2) Operations

o Track/%e

c@ R E n N Express 1657 v
Track And Trace ¥ Administration | Operations Order Management

Track And Trace | Track And Trace

Scans

Reports
Single Tracking Number

Location Name -

Mutiple Tracking Numbers :
Qvimer: -

[ 3

Sean = ScanDate
Sender City w  Customer Account Number
Customes Name Recsiver Fhone

Baoking Number - Referance Number:

Partner Tracking Number:

Excel | Word | PDF | Print

anned || Cons | ScanCons Scan | Created Recsived |
<PArMmen! Bareode | Barcode " Source | By By ost Time

Sorry, There are no search results.

Total Rows Count D

Track & Trace is the default screen that appears upon login. From any other
screen;

1- Select 'Operations'

2- Totrack a Single Shipment ; Click on 'Single Tracking Number".
- Fill in the (AWB) field the airway bill number (xxxxxxxxx), and then click on search.-
The AWB scans details will be displayed, with the latest scan on top.

3- To track a more than one Shipment simultaneously; Click on 'Multiple Tracking
Numbers'.
- Fill'in tracking Numbers separated by 'Enter’
- The latest Scans for each of the Tracking Number will be displayed.

SMSA Express Transportation Co. Ltd.
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Tracking AWB # 2220 3938 7579; Details

@ hitpi//corels.smeffxpress: e/ Courier/ TrackAnd Trace P 0 - ¢ || @ trackAnd Trace x ok

Track And Trace

Track And Trace
Scans

(%]
Barcode : 222039387579 Total number of pieces : 1

Reports Action Date Time : 23/07/2016 09:02

Referance Number P

Partner Tracking " Tﬁgqumber

Number

Phal g DHAA
Booking Nyfnber : 6479
Package Siglus Proof OF Delivery (FOD) Ticket Number - 528858
Sender Name : Receiver Name

Sender Address Receiver Address

Sender City © Reciever City -

Sender Country : Saudi Arabia Reciever Country Saudi Arabia
Sender Contact - Receiver Contact -

Sender Company Receiver Company

Delivered To © prakas Scan POD - Proof of Delivery
Recipient

& Track And Trace

Package Status. Proof Of Delivery (POD) Ticket 528858 a
( Geﬂeivet Name
Receiver Address
Reciever City ©
Sender Country : Saudi Arabia < Retiever Country Saudi Arabia
Sender Contact - Receiver Contact -
Sender Company \_ (ﬂueive( Company
Delivered To © prakas Scan POD - Proof of Delivery

Recipient

Location Scan Cons Scan Received o
By Post Time|

Barcode Scan Time Scan Code Scanned By Department Cons Barcode e Scan Comment SarEn Created By

23/07/2016 POD - Proof Dammam _ 23/07/201€
222039387579 0902 of Delivery st 6479 Operations PDA 6479 prakas 1823
LBT - Leave
229030387579 2072018 Thiing  DAMTEM 93 pkgoutB6479  PDA 3306 207208
07:18 N St 08:45
Time Scan
23/07/2016 Van Scan  Dammam g muHAMMAD 23/077201¢
222039387579 07-14 (VANS) st 6479 Operations s PDA 6479 0728
21/0712016 Consclidated Dammam . 21/071201€
222039367579 2243 Scan(CONS) &t 2237 Operations 311015163467 PDA 2237 2245
21/07/2016 Consolidated Dammam g 21.’07.‘203
222039387579 2234 Scan(CONS) Hb 5245 Operations 311012858543 PDA 5245 2240

SMSA Express Transportation Co. Ltd.
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C=aEaL X
@ hitpy//coreils.smsaexpress.com/Courier/ TrackAndTrace P 0 - ¢ || @ Track And Trace x Lo f2)
~
Details
Location Scan Cons. Scan Received -
Barcode Scan Time Scan Code Scanned By Department Cons Barcode i Scan Comment e Created By By Post Time
23/07/2016 POD - Proof Dammam 23/07/2016
222039387579 0902 of Delivery st 6479 Operations PDA 6479 prakas 1823
LBT - Leave
220039387579 2207R016 g iiging  DAMMAM  ga4g pkgoul479  PDA 3305 20708
07:18 N St 08:45
Time Scan
23/07/2016  Van Scan  Dammam muHAMMAD 23/07/20
222039387579 0714 (VANS) st 6479 Operations e PDA 6479 0728
21/07/2016 Consolidated Dammam 21/07720
222039387579 2243 Scan(CONS) st 2237 Operations 311015163467 PDA 2237 2245
21/07/2016 Consolidated Dammam 21/07720
222039387579 2224  Scan(CONS) Hb 5245 Operations 311012858543 PDA 5245 22.40
s
222039387579 21072016 Outbound - Dammam o0 o ione 311012855671 FWD TO PDA 5245 270
22:08 Pkg Scan Hb 2241
(HOPS) FINAL
DESTINATION
21/07/2016 s Dammam 2110772016
222039387579 Inbeound Pkg 5245 Operations 311012855671 PDA 5245
220 Hb 2241
Scan(HIPS)
Station
21/07/2016  Outbound Dammam . H-OVERTO  Advanced 21/0772018
222039387579 1945 Package 5 2237 Operations 311015162272 HUB PDA Scan 2237 1951
Scan(SOPS)
21/07/2016 Consolidated Dammam 21/07/2016
222039387579 1842 Scan(CONS) Hb 5245 Operations 311012855671 PDA 5245 2231
21/07/2016 'Comment Dammam 21/0772016
222039387579 18:15 (COMM) st 3305 PKG IN 6479 PDA 3305 1952
21/07/2016 Consolidated Dammam 21/0772016
222039387579 1844 Scan(CONS) st 2237 Operations 311015162272 PDA 22371 1938
brd
21/07/2016  Retail To  Dammam 5479 - . MUHAMMED BOA £475 21/07/2018

The Track & Trace Screen will display among other details these key details upon entering a valid AWB
tracking No.
1. Barcode No. followed by the entered Tracking No.
Location Code: DHAA
Owner ID No. (Custody of Package)
Package Status:

P
3
4
5. Ticket No. (if there is a ticket opened on the Shipment)
6. Sender Details
7. Receiver Details
8. Package Shipment Details

Barcode, Scan Time, Scan, Location Code (Station), Scanned by (ID No.), Department, Cons
Barcode, Scan Comment, Scan Source (Device used), Created By (ID No.) Received By (Recipient) & Post

Time (date & Time).

SMSA Express Transportation Co. Ltd.
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Scans
PDA Scans

COREms © (\ N
& Administration Operations Order Management A

Track And Trace \ D! | 10¢ A 2
. | PDA Scans = 5

Scans v

PDA Scans (e 3 Sean

Cons

Cons
)

PDA Scan: w  Scan Comment

e PDA Scans

e Purpose: To enter scans updates on the shipment tracking No. (Barcode)
e Users

e Steps

- To update a SCAN on any AWB.

1- Click on PDA Scans

2- Scan the AWB (or Enter the AWB No. manually )

3- From drop list select the scan that is to be added.

4- In Scan Comments fill in any required details e.g. (hame of recipient, courier
name or any additional comments ...etc)

5- Click on Scan

6- A row will be displayed showing the scanned AWB and an X mark on the right
side for clearing any wrong scanning.

7 - Click on Confirm in order to save the scan successfully.
Note: you can add as many AWB as required for those AWBs that require the same
scanning.

SMSA Express Transportation Co. Ltd. -
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Note: Neither date nor ID in adjustment, will be applied on PDA Scan. Whereas this

e Mandatory Fields: Marked with red Asterisks

e Optional Fields: Scan Comments.
e Main & additional Features

Advanced PDA Scan

COREpmm © - .

1657 v
Track And Trace - Administration | Operations | Order Management
|Advanced PDA Scan
Scans
PDA Scans Scan
Barcode
Cons
DCons
Advanced PDA Sean E= ™ || Boen Semment=
Mass POD Stan . - Roue ’ -

W >apture * - oy
LB ET e 1611172016 B  ScanTime 13:58 =]
CONS Tracking
View Cons

Reports
v

Advanced PDA Scan

Advanced PDA Scans include more fields, in addition to the Barcode, PDA Scan,

and Scan Comment, the ID No. of the one applying the Scan (Login), Route, and
Scan Date & Time.

Administration | Operations | Order Management

Advanced PDA Scan

*

Scan

Barcode :

*
PDA Scan w»  Scan Comment :

* *
Login : w»  Route -

i e o i
Scan Date : 03/07/2018 = Scan Time : 17:24 &=

SMSA Express Transportation Co. Ltd.
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Dynamic PDA Scans

(:@R E '] ° I_E"_p_’“_sf_ P 1657 v

Track And Trace administration | Operatians Order Management

| Dynamic PDA Scans

B
PDA Scan - . Apply

Scans

Cons

The Cons Scan Screen is used to create Cons (Consolidated shipments) a Cons
barcode No. (Tracking No.) is entered from the Cons Tag and the Packages are
then scanned to be included in the Cons.

CONS
For multiple packages to be processed with the same scans to be shipped to the same
destination, delivery to one address...etc

1- Select CONS from the list
2- Scan in the barcode ,the Cons Number.
3- Click on Scan.

4- The Child Barcode will be displayed; you can start scanning the AWB you will add it
under that CONS.

5- The Scanned AWBs will be displayed one by one (To remove AWBS, click on remove
from list)

6- click on Cons to complete the Cons.

SMSA Express Transportation Co. Ltd. n
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C®RE n - Express : 1657 v

Adminration | Operations | Order Management

Cons

Barcode Scan Comment -

Cons Scan
DCons

Advanced PDA Scan

Mass POD Scan

AWB Data Capture

CONS Tracking

View Cons

Reports

DCONS
COREgms © SNSY.

Track And Trace - Administration | Operations | Order Management

|DC{ms

Scans
PDA Scans Barcade Scan Comment :

Cons

DCons

Advanced PDA Scan
Mass POD Scan
AWB Data Capture
CONS Tracking
View Cons

Reports

DCONS
- To remove one or more AWBSs from a CONS
1- Select DCONS from the list

2- Scan in the Barcode the CONS Tag number that you want to remove the AWB from

SMSA Express Transportation Co. Ltd.
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3- Click on Scan.

4- The Child Barcode will be displayed; you can start scanning the AWB you want to
remove under that CONS.

5- The Scanned AWBs will be displayed one by one (To remove AWBS, click on remove
from list)

6- Click on DCONS to close the Cons.

Mass POD Scan

COREpms © smsg L.

Track And Trace 4 Administration | Opesations | Grder Management
B | I/l2ss POD Scan

sranare: ° et =

Scan Time 1857

[

s F— P ssan Comment
s S s = S
[p— - =
= = e s [0 = e
xng
s S s = S
= e s [ 5 e
e Racaveay S T = sean commart
s — sanme [ 8 —
s — santme | izar 8 E—
= e st [ o s e
s S s = S
= e s [ 5 e
s S s s S
o — T 127 ] S—
s — santme | izar 8 —
s — sanme 8 —

'
v

G Al 20188

Mass POD Scans
- To apply POD scan to multiple AWBS:
1- Click on Mass POD Scans
2- Fill in the LOGIN Scan Date; & Route
3- Fillin AWB No., 'Received by', Scan Time, & Scan Comment (e.g Courier Name etc)

4- Click Save

SMSA Express Transportation Co. Ltd.
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AWB Data Capture

. smsa
(15| -
Administraion | Operations |  OrderManagement
B | A\ Data Caplure
[ . @ @ =
o o e . =]
oovke 0

zzzzzzzzz

hitp://coreils smsaexpress.com/Courier/ AWBDataCapture#collapseFrom_c045b370-40fd-4398-9c99-2826aafabb30

AWB Data Capture Screen displays AWB Details upon entering of a Barcode/AWB No. in the
first mandatory field.

Two options are provided; Search (to display) & Print (To print an automated version of the
AWB.

Details of the AWB generated include the Extras (HAL , Friday Delivery & & Dry Ice Options),
Origin /Sender Details, Destination/Consignee Details, Package (No. of Units & Weight),

Shipment (Service & Package Type & Package Status), Customs & Other Values (Customs,
Carriage, Values)

Payers (Sender/ Recipient, Customs & Transport charges), Payment (Amount /Discounts) and
last if the Notes (for any remarks)

SMSA Express Transportation Co. Ltd. -




CORE SYSTEM

=
uRea caze
Mumner O Eatesges ] o wzgre a

Bacige i

Customsr & ofher

Carage Ve ]
‘commm Dty ¢ ]

Inemal snoging Reterenze

Dz vae ']

Trensparaon Feyer

Trarsparation Bayer Sastamer

Amauat, ] e Bisunt Value a

Eramonsne Dmsm vae - ]

; |

<

COREpmm © S e

Track And Trace

Scans

PDA Scans

Cons

DCons

Advanced PDA Scan
Mass POD Scan
AWB Data Capture
CONS Tracking

View Cons

Reports

SMSA Express Transportation Co. Ltd.

Administration | Operations Order Management

| Cons Tracking

Singls CONS Tracking

Number

Station : -
Multipls CONS
Tracking Number -

Ouwner:

Stan ~  Date Range (From) :

i 3

Date Range (To) =

Excel Word PDF Print

No Barcode Station Owner PDA Scan Comment Cons Barcode Scan Cons Barcode QueueSource Scan Time Post Time

Sorry, There are no search results.

Total Rows Count D

CONS Tracking

CONS Tracking, Tracks CONS Barcode and displays the updated scans from the
time it is created up to when the DCons is applied for all the packages or the
CONS is wholly delivered.
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- To track a CONS bag

1- Select Cons Tracking

2- Scan the Cons Tag in the CONS barcode (Options available for Single and
Multiple CONS Tracking)

3- click on Search

4- The scan details will be displayed

Note: The Option of Viewing the CONS is available within the CONS Tracking Screen.

Advanced PDA Scan

) Single CONS Tracking
Dynamic PDA Scans T 311017275982
Cons Station -
Multiple CONS
DCons Tracking Number :
® owe
Mass POD Scan
p—— Stan - w  Date Range (From) - ]
)ata Capture
CONS Tracking Date Range (To) =

Export Cons
Excel Word PDF Print
Reports
No Barcode Station Owmer PDA Scan Comment Cons Barcode Scan Cons Barcode QueueSource Scan Time Post Time
SPO BOX
1 aomarssez PG o UTLREEN cswm PDAScan  '°pT 0" = -
CALLING
Jeddah Consolidated ) 16072018 16/0722018 —
2 anorzisesy U e300 TR Newly Crealed 311017276982 Android i oraa 5
Total Rows Count 2
View CONS
) ° Express 1657 v
Track And Trace Administraton | Operations Order Management

[ View Cons
Scans

PDA Scans

Search

Cons

DCons Barcode : Station - -

Advanced PDA Scan
Mass POD Scan

AWB Data Capture Excel | Word ' PDF ' Print

CONS Tracking Parent Cons. Station Comment Created By Created On

View Cons Sorry, There are no search results.

Reports Total Rows Count 0

SMSA Express Transportation Co.
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View CONS
- To view a consolidated bag with the Packages included follow the following steps:

1 - Select View Cons
2- Scan/Enter in the barcode ,the Cons Number.
3 - Click on Search to see the details of the CONS.

4- Click on View to see extended details of the consolidated packages; (CONS date,
Package Tracking numbers)

Reports
1. AWB Duty Capture Report

2. Booking Vs Scans Report

3. Daily Transaction Report

4. Delivery Record Report

5. Inbound Duty Invoice Report

6. Indemnity Agreement Report

7. HAL Per Retail Location Report
8. Line Haul Manifest Report

9. Ops to Retail Manifest Report
10. UTL Manifest Report

11. Retail to Ops Pick up Manifest
12. OSPR Report (Overage Shortage Performance Report)
13. Versus Report

14. RSC Cash Collection Report

15. Shipments Details

SMSA Express Transportation Co. Ltd. -
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AWB Duty Capture Report

COREmm © S -

SMSA Exprass Tansporaton Co., Ly

Track And Trace Administration | Operations | Order Management

| AWB Duty Capture Report

Scans

Reports

1
AWB Duty Capture Report Custom Reference

Booking Vs Scans Report

Daily Transaction Report @ o

Delivery Record Report
Inbound Duty Invoice Report
Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

1- Enter the Custom Reference and Click Submit; this report returns the details of shipment
under the specific reference, which have Customs Duty to be collected upon delivery of
the shipments.

SMSA Express Transportation Co. Ltd.
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Booking Vs Scans Report

C© RE oms [ < Boes 637 1

SMSA Expy

Track And Trace Administraton | Operations |  Order Management
| Booking Vs Scans Report
Scans
s
, .

I Cmine RErTT Date Range (From) B TimeFrom: &
Booking Vs Scans Report

Date Range (To) B TmeTo: B

Daily Transaction Report

. Booking Station :
Delivery Record Report

Inbound Duty Invoice Report

. Submit

Indemnity Agreement Report

HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

h Collection Report v

Booking Vs Scans Report:

This report is generated upon entering the Date & times Range and the specific Station and
clicking 'Submit' the generated report details Report Booking Count, producing a report that
tabulates the Booking #, Booking Date, Close time & Package Status.

Daily Transaction Report

C©RE [l ° s R 1657 m

SMSA Expy

Track And Trace Administration | Operations | Order Management

| Daily Transaction Report

Scans

Reports

AWB Duty Capture Report

Date Range (From) - B8  DateRange (To)

Booking Vs Scans Report

Employee ID Location v
Daily Transaction Report

Scan © -

Delivery Record Report

Inbound Duty Invoice Report

. Submit

Indemnity Agreement Report

HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report

UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report v

SMSA Express Transportation Co.
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Daily Transaction Report

This report is generated after entering the date range Employee ID, Location and the particular
Scan as filters, Clicking 'Submit’ would produce a search of the scans/transactions for that given
Scan, under the given Employee ID of the given Location.

Delivery Record Report

C©R E |] ° e 1657 v

Track And Trace Administraton | Operations |  Order Management
| Deljfn Record Report
Reports B
; : N\
GBI i (R Date RangETom) - & #oeteRange (To) =
Booking Vs Scans Report ‘ 4
Employes D : Sean -
Daily Transaction Report
Delivery Record Report . Submit

Inbound Duty Invoice Report

Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest

OSPR Report

Versus Report

RSC Cash Collection Report

Delivery report record

- To display/print a delivery record
1- Select Delivery Record Report
2- Select the Date Range (From)/ Date Range (To)
3- Fill in the Employee ID
4- Select the Scan

5- Click on Submit

SMSA Express Transportation Co. Ltd.
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Inbound Duty Invoice Report

CORE (<] smsa
n Ex;?mss 1657 ¥

Track And Trace Administration | Operations | Order Management

| Inbound Duty Invoice Report

Booking Vs Scans Report Easo ElE ode

Scans

Reports

AWB Duty Capture Report

Daily Transaction Report
Enter package barcodes seperated by Enter
Deli Record Report

R . Submit
Inbound Duty Invoice Report

Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

Based on the Barcode/AWB No. given an Inbound Duty Invoice is generated to facilitate the
collection of Custom Duty Fees.

. Submit
Inbound Duty Invoice Report

Indemnity Agreement Report Main Report

HAL Per Retail Location Report

Line Haul Manifest Report

SMSA Express Trans 00.Ltd. SMEA Exprass Trans CO. Ltd SMEA Exprass
il ’ PO Box 63529 PO. Box 51200 Trans.CO.Ltd.
Ops To Retail Manifest Report R.\y:d:,;lﬂjs Md_,ha;m P.O. Box 35254
Kingdom of Saudi Arabia Kingdom of Saudi Arabia Darmman 31438
UTL Manifest Report Riyadh (01) 463 3999 Rivadh (01) 863 9399 Kingdom of Saudi Arabia
CoR-NO. 1010199523 C>R>NO. 4030153333 Riyadh (01) £37 9999
o C-R> NO. 2051030574
Retail To Ops Pickup Manifest B
OSPR Report
£ 11] Sl
Versus Report Express Date 7712018
RSC Cash Collection R SMSA Expross Transportation Co.. Ltd,
as| ection Re

= INV. NO

Shipment Details
TO CHARGE YOU FOR DUTY & TAXES OF YOUR INBOUND PACKAGE
DESTINATION DETAILS AS THE FOLLOWS:
NO. Ship Date AWB Number Dest PCS WeightIn KGS | AMT in SR
DUTY ADVANCEMENT FEE]| 100
Total Invoice Amount in SR:

For SMSA

SMSA Express Transportation Co. Ltd.
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Indemnity Agreement Report

CORER

Track And Trace

Scans

Reports

AWB Duty Capture Report
Booking Vs Scans Report

Daily Transaction Report
Delivery Record Report
Inbound Duty Invoice Report
Indemnity Agreement Repert
HAL Per Retail Location Report
Line Haul Manifest Report

QOps To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
QSPR Report

Versus Report

RSC Cash Collection Report

Administration | Operations | Order Management

Express 1657 v

| Indemnity Agreement Report

Package Barcode

Enter package barcodes seperated by Enter

. Submit

http://coreil om/Courier/Reports/RSCCashCollectionGet

An Indemnity Agreement Report/Form is generated to be used for Shipments that would not be
insured and have a declared value of more that SAR 375.00.

Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

Shipment Details

SMSA Express Transportation Co. Ltd.

-y ou

3 | | [

|8 D #3[10f1

|- [100%

Main Report

SAP CRYSTAL REPORTS ®

A1) ST

Express
SMSA Express Transportation Co., Lid,

INDEMNITY AGREEMENT FORM (LGL -001)

A g penall 3 gaa ALBLES)

Version Date Issued 7/17/2018

Qwner: Legal Department

‘ No.

CUSTOMER/SHIPMENT INFORMATION

adaddl/ Jeandl Sl

AWB# ad, Cad duadl s
SHIPPER'S NAME Jeagall ad
ACCOUNT NUMBER heall ai
SHIPPING DATE | Al S |01u(;1x OF SHIPMENT | FENEURRPN
SHIPPER'S ADDRESS Guesall G5
TELEPHONE | Gilglial, | Fax | L
CONTENTS | clygnal)

This is to confirm that I as the shipper and owner, [am
sendine the above mentioned shipment with contents

3800 il g Gaill Rl g (pa A gEal) dia ) AMag o o Ll 1 Vg
el
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HAL Per Retail Location Report

c@ R E [l o EXP'ES_S. 1657 v

SMSA Exprass Transportatn Co., L

Track And Trace Administration | Operations |  Order Management
| HAL Per Retail Location Repert

Scans

Reports

AWB Duty Capture Report

RSCNo. -

Booking Vs Scans Report

Daily Transaction Report . Submit

Delivery Record Report
Inbound Duty Invoice Report

Indemnity Agreement Report

HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest

QSPR Report

Versus Report

RSC Cash Collection Report

HAL Per Retail Location Report

This report displays the shipments available for HAL at a specific RSC.

SMSA Express Transportation Co. Ltd.
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Line Haul Manifest Report

CORER o

Track And Trace Administration |

Express 1657 v

Operations |
| Line Haul Manifest Report

CONSNo. ©

Order Management

Scans

Reports

AWB Duty Capture Report
Booking Vs Scans Report

Daily Transaction Report

. Submit

Delivery Record Report
Inbound Duty Invoice Report

Indemnity Agreement Report

Line Haul Manifest Report
Ops To Retail Manifest Report
UTL Manifest Report

Retail Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

Line Haul Manifest Report

This Manifest Report is generated after a CONS No. is entered, detailing the contents of the
CONS as per the below report.

Scans

Reports

AWB Duty Capture Report
Booking Vs Scans Report
Daily Transaction Report
Delivery Record Report
Inbound Duty Invoice Report
Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report
Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

‘Shipment Details

SMSA Express Transportation Co. Ltd.

[Line Haul Manifest Report

311020658741

. Submit

Created Time  717/2018  10:42:40AM Cons No 311020658741
Created By 1657
Date THTI2018 6:44:11 AM Product
Origin Destination
Mode (SV, Express Van or Truck)* ETD
Page Page 10of 2 ETA
*If 8V please spacify Flight Number & Date
S/N | AIR WAY BILLNUMBER| PC3 WTITAG# S/N | AIR WAY BILLNUMBER| PCS WTITAG#
1 210137240226 1 ) 2 222110251513 1 0.50
3 210180871421 1 4 210005523509 1 0.50
5 210153538613 1 6 210150917448 1
7 217015390484 1 050 & 210133161003 1
9 210151103839 1 10 210125329045 1
1 210180698777 1 12 222031569031 1 0.50
13 111020173927 1 14 210154859583 1 .
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Ops to Retail Manifest Report

COREms © smea

SMSA Expy

Track And Trace Administration | Operations | Order Management

| Ops To Retail Manifest Report

Scans

Reports
’ -
AWB Duty Capture Report T Region Code - -
Booking Vs Scans Report
Retail Short Name: -

Daily Transaction Report
Delivery Record Report

. Submit

Inbound Duty Invoice Report

Indemnity Agreement Repaort

HAL Per Retail Location Report

Line Haul Manifest Report
Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

Ops to Retail Manifest Report

This report details the shipments, which have been added to CONS that is consigned to a
Specific Retail Center.

Fill in the CONS No. & the Retail Short Name to display the list of the shipments.

UTL Manifest Report

COREpmm © sma

SMSA Exp

Track And Trace Administration | Operations Qrder Management
[ UTL Manifest Report
Scans
LIS _
r’ -
AWB Duty Capture Report CEE®
Booking Vs Scans Report
Daily Transaction Report @ o

Delivery Record Report

Inbound Duty Invoice Report
Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report

UTL Manifest Report
Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

SMSA Express Transportation Co.




CORE SYSTEM SINST

Retail to Ops Pick up Manifest

C@ R E I] o i 1657 -

Track And Trace Administration | Operations | Order Management

Jo Ops Pickup Manifest
Scans

Reports
AWB Duty Capture Report
Booking Vs Scans Report

Daily Transaction Report @ ot

Delivery Record Report
Inbound Duty Invoice Report
Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

- To display/print Retail to Ops pick up Manifest
1- Select Retail to Ops pick up Manifest
2- Fill in the Cons No.

3- Click on Submit

SMSA Express Transportation Co. Ltd.
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OSPR Report (Overage Shortage Performance Report)

C®RE [l ° s BORRE 1657 v -

Track And Trace Administration | Operati Order h ent

QSPR Report

Scans

Reports v Search

AWB Duty Capture Report Destination CONS

Barcode

Origin CONS Barcode -

Booking Vs Scans Report

Daily Transaction Report Submit

Delivery Record Report
Inbound Duty Invoice Report
Indemnity Agreement Report
HAL Per Retail Location Report
Line Haul Manifest Report

Ops To Retail Manifest Report

UTL Manifest Report

Retail To Ops Pickup Manifest

QSPR Report

Versus Report

- To display/print OSPR Report

1- Select OSPR Report

2- Fill in the Origin CONS Barcode #.

3- Fillin the Destination CONS Barcode #.
4- Click on Submit

SMSA Express Transportation Co. Ltd.
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Versus Report

C@R E [l ° “__E“?'f‘f 1657 '

Track And Trace Administration | Operations, OmerManagementA

|Versus Report
Scans

Reports

AWB Duty Capture Report f \
A = . O Cons @ Location O UserlD

Booking Vs Scans Report

Stan: - V5Scan -
Daily Transaction Report

Delivery Record Report > Scans Station : w  DateFrom:

L

Inbound Duty Invoice Report Date To &

Indemnity Agreement Report 6

HAL Per Retail Location Report . Submit

Line Haul Manifest Report -
Ops To Retail Manifest Report 7
UTL Manifest Report

Retail To Ops Pickup Manifest

QSPR Report

Versus Report

RSC Cash Collection Report v

Versus Report

This report compares consequent Scans to determine any missing scans and ensure that a package has
gone through all logical scans. For examples SIP, followed VAN and POD/DEX, the report in this case will
produce the packages that were received in the station Vs those that went out for Delivery and the
ultimate outcome of either a POD or DEX.

- To display/print Versus Report

1- Select Versus Report

2- Select Cons, or Location, or User ID
3- Select the Scan (Required*).

4- Select the Vs Scan (Required*).

5- Select the Scans Station.

6- Select Date Range (From: To)

7- Click on Submit

SMSA Express Transportation Co. Ltd.
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RSC Cash Collection Report

CORE o S
1] Eows

‘SMSA Express Transportation Co., Lid

1657

Track And Trace Administration | Op i | Order M nent
[Rsc cash Collection Report
Scans
Reports
I -
AWB Duty Capture Report Dte Range (From) - u
Booking Vs Scans Report
Retail Location Genter : w  Gustomer:

Daily Transaction Report

Clerk Session :
Delivery Record Report ek session

Inbound Duty Invoice Report

Indemnity Agreement Report

. Submit

Line Haul Manifest Report
QOps To Retail Manifest Report
UTL Manifest Report

Retail To Ops Pickup Manifest
OSPR Report

Versus Report

RSC Cash Collection Report

Shipments Details
2b

Track And Trace Administration | Operations Order Management

N
1))

2C

[ shipment Details N
Scans .
@ coonoexce (@ prnt ave

Reports

AWB Duty Capture Report 1 Barcope :

SH Print Cl only

Booking Vs Scans Report 217016445544 v
Barcode :
Daily Transaction Report

Delivery Record Report

Inbound Duty Invoice Report

Indemnity Agreement Report

HAL Per Retail Location Report

Line Haul Manifest Report

‘Ops To Retail Manifest Report

UTL Manifest Report

Retail To Ops Pickup Manifest

‘OSPR Report

Versus Report

RSC Cash Collection Report

Shipment Details

Shipment details displays the details of a shipment as below.

SMSA Express Transportation Co. Ltd.
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1- Fillin the AWB No. (Barcode *)
2- Select the Option

SMSA Express Transportation Co. Ltd.

a. Export to Excel
b. Print AWBs Only
c. Print Cl only
Print AWBs Only
S v & | [Fina.. |@ D[ 1or1s |- [100% |- SAP CRYSTAL REPORTS®
Main Report
Y11 SIEIN Date: May 62018 11:05AM
Express Employee Number. 6236
SMSA Exnross Transoortation Co. Lid Total Packages 1
From : Total Waight  6.00
DIM: 0.00-000-0.00

ABDUL AZIZ MUHAMMAD OMAR BAWAZEER

0505507905
ABDUL AZIZ MUHAMMAD OMAR BAWAZEER - TANEEM DIST|

JEDDAH - C/Q FFC EMC

Commodity Description:  SCRUB-CLOTHES (PANTS, TOP. |
Insurance: 0.00

Declared Value for custom: 0

Carriage Value:  0.00

High Value Tag Number:

Service Type - SMSA International Boxes
Jeddah Packaging Type: 10k
i . Hold At SMSA Location:  False
SaudiArabia FridayHolidayDelivery - False
T ion Payer Account No
Ship to: 'Igan;_?nnalinrhptaye; 0.100 0310
ashTransportationAmount:
TINA CHAN
0861515924968 DutyPayerAccountNo: 0.00

XIAMEN YIZHEN ANNO HEALTH CARE PROD - ROOM

DutyPayer: 0
InternalBillingReference: 2234469230

1403.BE-TOP PLAZA
NO 617 OF SHSHUI ROAD - WUYUANWAN HULI DIST XIAME
Xiamen

CHINA

use of this shipping documents constitutes your
agreement to the below mentioned terms and conditions

Print Cl only

G 2|2 | [Fna
Main Report

|# Cwd[1or1 |- [100%

TRes - 217016445544

SAP CRYSTAL REPORTS *

L | ) SSTE=IR
Express
SMMSA Express Transportation Co. Lt

_, Commercial Invoice

INTERNATIONAL

AIR WAY BILL NO. 217016445544

NOTE: All shipments must be accompanied by
a SISA International Air vraybil.

DATE OF EXPORTATION  5/23/2018 3:19:20PM

EXPORT REFERENCE (i.e. order no, efc)

SHIPPER/EXPORTER (complete name and address)

ABDUL AZIZ MUHAMMAD OMAR BAWAZEER

OMAR MOHAMMAD O BAWAZZER & BROS CO

ABDUL AZIZ MUHAMMAD OMAR BAWAZEER - TANEEM

CONSIGNEE (complete name and address)

TINA CHAN

KIAMEN YIZHENG ANNO HEALTH CARE PRODUCTS C!
KIAMEN YIZHEN ANNO HEALTH CARE PROD - ROOM

DIST 1403.BE-TOP PLAZA

Saudi Arabia CHINA

0505507905 008615159249683

COUNTRY OF EXPORT IMPORTER - IF OTHER THAN CONSIGNEE
Saudi Arabia (somplete name and address)

COUNTRY OF MANUFACTURE

COUNTRY OF ULTIMATE DESTINATION

Saudi Arabia
N0 OF TYPE OF FULL DESCRIPTION OF GOODS QTY. UNIT OF WEIGHT UNIT VALUE TOTAL VALUE
PKGS PKG. MEASURE
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(3) Order Management

Booking
® Quick Booking

e Manage Orders
e Dispatch Queue

e Regular Pick up

Quick Booking

SMSA Express Transportation Co. Ltd.




; N |
S 1 SsT N
nu o Express 1657 -
Booking Adminiggation | rations’ rder Management
Quick Booking | Quick BNQj-
Manage Orders p— | [

Dispatch Queue

Sender Address : w  Sender Name

Regular Pickup . .
Address Customer Paint - -

CRM Customer Admin

CRM Ticket
Contact Number

S AttemstvigontadHo. Zip Code - -

Contact Name: Number Of Pieces 0
Estimated Weight : 0.000 Is Heavy Shipment : [l

ickup Date - 161172016

| @

B Pickup Close Time: 2300

Pl

Fickup Type *

Booking Status :

® =

Quick Booking:

Quick Booking:
- To arrange a quick booking for a customer follow the following steps.

1- Select Order Management

2- click on Quick Booking

3- In the Account field fill the customer account number in. The customer default
information will be automatically displayed on the booking screen.

Note: Booking can be created even though there is no customer account number
saved earlier.

Note: If customer full details are not Gomplete it is recommended to fill and save.

Note: If customer account is not displaying because he has many addresses, click
on (Sender Address field to find out exact address required).

4- Fill in the CONTACT NAME (The person to communicate with)

5- Fill in any additional NOTES for courier and dispatcher. E.g. (Number of piece in
the shipment, total weight and actual weight of each piece).

6- Fill in Pickup Close Time the last time to pick up the package from customer.

SMSA Express Transportation Co. Ltd. n
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Note: The Fields marked by RED Asterisks * are mandatory fields. The system will
not accept the booking if pick up ready time and closing time is less than hour.

7- Click on save button to get the new booking number.

Note: IS Heavy Shipment Box should be ticked when:

a) One piece more than 32Kg consider as SFS (SMSA Freight Service) with a
maximum of 130Kg.
b) Parcels having 130 kg or more will be considered SFS (SMSA Freight Service).
c) Some packages weighing less than 32kg but of a large volume must be mention
in the pick  screen.

Note: Once the booking number is displayed on top of the screen make sure to
provide it to the customer so that he can use it as his reference.

Manage Orders

C©R E [l[l e e IO 1657 L

Administration | Operations |  Order Management

Booking

Quick Booking | Manage Orders

Manage Orders

Regular Pickup Booking Number Account -

CRM Customer Admin I .
CRM Ticket Pickup Dste From 1611172016 B  FidupDeiTo 161172016 m
CRM Reports « Station - | [

Booking Status -

.Nw Excel  Word | PDF  Print

No . Pickup Date Customer Booking Number Sender Station Sender Statfion Code Created By Updated By Booking Status

Sorry, There are no search resuits.

Total Rows Count 0

Under the Manage Order Function, a search can be executed based on the following
criteria Booking number, Dates, Station, Pickup type, Sender Name and Contact
Number.

SMSA Express Transportation Co. Ltd. n
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Once the criteria are entered, a list of the orders (bookings) is given below with
details such as pickup date, Customer, Booking No. Sender Station, Station Code,
‘Created by' & Booking status.

From the list, an order can be selected, opened to be viewed or edited.

Dispatch Queue

CORE noa [ <] - 1657 g
Booking Administration | Operaions |  Order Management
Quick Booking | Dispaltch Queue
Manage Orders
Dispatch Queue
Regular Pickup Pickup Date From 1611112016 @ PickupDaTo 1611172016 E
CRM Customer Admin Boaking Number Booking Status -
CRM Ticket - ‘Sender Station ~  Route: hd
CRM Reports = Job Creation Date- = B  Courier: -

Acknowledge Status ~  Fiokup Type - -

Is Heavy Shipment - O Booking Source — Select —

rch
. Reassign Excel Word PDF Print

Contact Booking Route Is Heavy PickupReady  Pickup Close Acknowledge Status

Customer

Number fr— No Shipment Time Time Name @iz

Sorry, There are no search results.

Total Rows Count 0

Dispatch Queue also gives Dispatchers the option of searching through the orders
and checking on its status; as to whether it has been initiated, assigned, or
Completed (picked up).

SMSA Express Transportation Co. Ltd.
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<« C 1 @ Notsecure | coreils.smsaexpress.com/Booking/DispatchQueue h+4 £] P ® & :b B O H
G Google & Bookmarks Suggested Sites m Web Slice Gallery PMI PBA Education & Games D LocalAdClicknet 1 fy] SHIPMENT Tracking @ AdStation Video » Other bookmarks
. Reassign Excel | Word | PDF | Print -

No System Contact Name

Customer

Booking
Number

Route Is Heavy
No  Shipment

Pickup

Time

Pickup
Close Time

Acknowledge _
Status Name L

a Mr Esam BAKODAH & 09/10/2018 09/10/2018 ] =N
1 [E8 o 0534300388 oo e RUHADA29 203 o 150p  Assigned  Pending B 7
NCB - MAIL
oxs ROOM / 09/10/2018 09/10/2018 =
2 [i8 SHIAB USB4GEATEE oy RUHAD2S ‘ e agp | Initiated B #
WIDE
. STATION TO 091102018 0911012018 , ) = -
3 R, AHMEDASIRI 966552282664 J,m '\ RUHADA2T ST1 b 1500 Assigned  Pending B 7
DIYAR AL
4 8 Al 0570957383 MOOBTEKR . RUHAD426 218 09102013 09102018\ oned  Pending B 7
126 1730
INTL CO
- SAUDI NAVAL
5 [%8 MrRaces 054757331  SUPPORT RUHAD25 167 091102018 09/10I2018 \ ioned  Pending B 7
Co.LTD 1125 1400
ca- Abdullah 091102018 0911012018 —
¢ B8 e 000000000  RPD/JE-4399 RUHAQ424 frs 1600 Initiated e #
UNITED CO
a MHMD 09/10/2018 09/10/2018 =
T [E&  paiepy (59100881 FORTECH  RUHAD23 v o3 15ap  Initated e #
WORKS
) ALSHAMASY
6 [8  Radwan 0504539508 FORBAGS RUHADAZ2 01 09102013 09M02018 . ioney  Pending B 7
16:00 18:00
TRADING EST
. ELITE CUP ELITE CUP 091102018 09102018 ) —
9 R, RoasTine U6BESSEAND.. ool RUHADA21 v 50T 1g0p  Inifsted  Pending e #
oxe 09/10/2018 09/10/2018 ) =
10 t'i ahmed wajde 0546710000 RPD/JE-0397 RUHAQ420 1300 1500 Initiated Pending ’E E
1n R E';“IEEHE +8665556520 EHIEE’HS RUHAD419 09’12’32*8 09{]312\215 Initisted  Pending & # -
This screen also gives the option of viewing or editing the order (booking).
Regular Pick up
- A
[:@R E I'.ll] e Express 1657 -

Booking
Quick Booking

Manage Orders

Administration | Operations

Order Management

| Regular Pickup

Dispatch Queue

Regular Pickup Account w  Start Date: B

CRM Customer Admin End Date: B  CustomerPoint: -

CRM Ticket Recurenos Daily Search

CRM Reports . New . Delete Selected Excel  Word ~ PDF  Print
Account Customer Paint Create Date Recurrence

No .

Sorry, There are no search results.

Total Rows Count . 0

Regular pickup function provides for searches as well as lists the entered regular pickups
showing the Account No. Customer Points, Date created, Recurrence (Daily, weekly)etc.

SMSA Express Transportation Co. Ltd.
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Booking Administration | Operations Order Management
Quick Booking | Regular Pickup
Manage Orders Q
ToEE R . New . Edit . Duplicate
Regular Pickup Account * JEnt3s ~  SenderName - BAUD TELECOMMUNICATION
G SenderAddress: | 0426209 = | Couriry: Saudi Arabia
) Address - RABWA P. MAJJID STREET NEAR QARYAT NADA Customer Point Jeddah -
CRM Ticket Admin
Address2 : 276 Zip Code 23455
CRM Ticket
Address3 - Contact Number 056772067
CRM Reports .
— G Interationsl Cus. Code
* _ * _
Pickup Ready Time 13:00 B  Pickup Closs Time 15:00 &
Start Date : " ouo7R018 B  EndDate: " o17201e B
Recurence - ‘Weekly v
Note :

Sunday  Monday Tuesday Wednesday Thursday  Friday  Saturday

. Save . Save And Close . Save And New

On viewing the regular pickup, the pickup days are displayed in Orange, there is also the edit
and delete options available.

CRM Customer Admin
e Customer

This screen provide for search, selection, viewing editing and deleting of
customer details , such as Customer name, Contact person, customer type and
status (active/inactive)

SMSA Express Transportation Co. Ltd.
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CORE [ smsu 5
n  Epress 1657 v

Booking . Administration | Operations Order Management
| Customer
CRM Customer Admin
b _
CRM Ticket
‘Aocount Number Customer,
CRM Reports
Contact Name: -
Customer Type:
. New . Delete Selecied Excel Word < PDF | Print
Account Number Customer Contact Name GCustomer Type CustomerStatus
FATIMAH ABDULATIF ALI AL . =1
1 HFD414 MS. FATIMAHABDULATIF Col it Acti 0
O MULHIM (PPC) L e 7o
2 D AED270 SKYNET BEIRUT -LEBANON MOURADAQUN Individual Active I)I ]
3 D DHS107 ABYAN LIMITED CO MR. MOHAMMEDAL- SADI Individual Active f)l 7 0
SARED SAUDI AIRLINES REAL . . 1
4 D JEBD34 ESTATE DEVELOPMENT GO MR. MOWAFAKAL MADANI Individual Active o 7 0
AL HANOF MOHAMMED ASDR
5 [ RX0218 PERFUMES ( 0JOBA MR. ABDULLAHHAMMAD Individual Active o 7 ©
PERFUMES )
HRH PRINCE MUQRIN BIN o
[ D RX0218 ABUL AZIZ AL SAUD - SFD MR. FABIOFABIO Corporate Active 8 7 0
CASH v
— R¥moN AL ASEMAH MEDICAL ME_ MAHAMMENMAHAMMED fnmorste Acti = e

CRM Ticket Admin

Ticket KB
e Ticket KB

e Ticket Knowledge Base groups and gives an analysis of the tickets based on their
root cause.

SMSA Express Transportation Co. Ltd.
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C@RE [I ° ‘EXDMS_S " : 1657 v

Booking Administration | Operations Order Management

[ Ticket KB

CRM Customer Admin

Ticket KB

Mame: Seript

CRM Ticket

Ticket Category ~  Ticket Sub Category: -

CRM Reports
Ticket tem: ¥ KB Resolution:
Keyword
. New . Delete Selected Excel Word PDF Print
HNo . HName Ticket Category Ticket Sub Category Ticket ltem Keyword
1 \:‘ Staff shortage shortage ’3 5
2 = Lack of Knowledge Knowledye ’(;‘) § IE

CRM Ticket

Under the Function of CRM Ticket, the Tickets concerned with request raised to complete/complement

our service to our Customers in order to manage proper relations. Any request raised from one party to
another within SMSA across different departments and functions, to complete a service, correct an
error, give new directions and or expediting a particular service is done through this Ticketing system
housed under the CRM Ticket Function.

e Manage Ticket - View Edit or Delete Ticket (Authorized personnel only)

e Manage My Tickets - Assigned Tickets can be managed from one area without
the need to search for them for particular user.

* Add Ticket - Ticket initiation by the authorized individuals.

e Ticket Tracking - An opened Ticket can be searched, opened and its status
viewed using this function.

SMSA Express Transportation Co. Ltd.
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CRM Ticket
e Manage Ticket

<) me L
Express 1857 v

Administration ‘ Operations Order Management

CORER

[Manage Ticket
CRM Customer Admin

Manage Ticket

Tickat Number. Customer: -
Add Ticket
Tite:
Ticket Tracking = v
Ticket Status:
CRM Reports
- -
Ticket Severy. Call Type
- -
Assign Group: Inifator Group:
- -
Tickat Category Ticket Sub Category:
ANB Customer Phone:
@ roto Ecel | Word | PDF | Prnt
Customer Assigned To Assign Group Resolve Date Ticket Status Creation Date AWB Customer Phone

Sarry. There are no search results.

Total Rows Count 0

e Manage My Tickets

CORE [ e :
n Express 1657 v
., a

SMEA Express T
Booking Administration | Operations Order Management

| Manage My Tickets
CRM Customer Admin

CRM Ticket Admin Excel  Word | PDF

No TicketNumber Title Customer Assigned To Assign Group Resolve Date  Ticket Status = Creation Date AWB  Customer Phone
CRM Ticket

Sorry, There are no search results.
Manage Ticket

Total Rows Count 0
Manage My Tickets

Add Ticket

Ticket Tracking

CRM Reports

SMSA Express Transportation Co. Ltd.




CORE SYSTEM

e Add Ticket

smsa A
Express 1657 v

COREnR

Booking - Administration | Operafions | Order Management
. [ Add Ticket

CRM Customer Admin

CRM Ticket . :
You aren't authorized to add new ticket because you aren't assigned to any group

Manage Ticket Ticket Number-

Add Ticket

Tickst Tracking Customer: . ~  Acoount Number ’ -

CRM Reports ‘ Contact Name: ANE:
Title: :
Contact Phone . ‘Additional Contact Number:
Customer Address:
Ticket Severity: : Normal w  Ticket Status. ! New -
Call Tyge: w  Ticket Source: -
Employee Group Category: ) w | Assign Group: ’ -
Assigned To: -
Resolve Date: @ CloseDate: =

[¥)
Ticket Cateony I — =
e —— —
A
Ticket Category: w | Ticket Sub Category: -
Tickst tam: -
5 B
Root Cause: w  Root Cause Ares; -
Craation Date: 1611172016 i Created By: 1657
Browse...

Maximum Size : 15 mb
Files Allowed : .t pdf,.png, .jog,.docx,

le Name Description

Tiket Summary : WBIUS X AK ==
P oHL IR I S 1| TR

AHGC Al right
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e Ticket Tracking

C®R E |'.||:I e .. b 1657 L

Booking e Adminisiration | Operations | Order Management

|T|c ket Tracking
CRM Customer Admin

Manage Ticket
Tioket Number : Account Number:

Ticket Tracking Customer Phane Customer Name

CRM Reports

Typical Ticket

Excel | Word PDF  Print
Call Type Ticket Severity Ticket Status Created By Created By Name Created On Change
Sorry, There are no search resuits.

Total Rows Count 0

i 502516
CRM Ticket Ticket Number 502516
Manage Ticket AWB 219003708922 Assigned To 2036
Manage My Tickets Support Group Ticket Status, in Progress
Add Ticket
Call Type Domestic Ticket Severity High
Ticket Tracking
Assign Group RUH-STN KB:
CRM Reports
Titket Source Root Causs
Roct Cause Area : Created On : D05/06/2016 15:056
Lest Updated On : D6/06/2016 21:35 Reslove Time
Close Time Account Number.
Customer Phone 050 Customer Name bdah sua d
Contact Name Contact Address - olya area, king abdulah road,,, ., sabb bank
Ticket Summary ‘ m @ B IUlP @
‘ HI H2 H3
FORDELIVERY FOLLOW UP.
219003708922 06/06/2016 11:22 STAT 44 PMX Rivadh St 3032 PKG IN COD AREA PDA 3032 06/06/2016 11:33
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Tickets No. is entered to Track the status of the Ticket. Important components on the Ticket Tracking
screen include:

1- Ticket No.

2- AWB#

3- Support Group

4- Call Type (Domestic, International)

5- Assign Group - responsible for resolving a ticket

6- Customer Name & Contact

7- Assigned to ( Emp. ID No.)

8- Ticket Status ( New, Assigned, In Progress, Resolved, ReOpen, Pending)
9- Ticket Severity (High, Normal, Low)

10- Created On & Resolve Date & Time (System assigned)
11- Contact Address.

CRM Reports
¢ Ticket Detailed Reports

CRM Reports provides for generation of Tickets depending on the selected
criteria: from Dates (From / To) Assigned group, Initiator Group, Ticket Severity&
Status, Call type, & Employee ID, Category, Sub Category and Ticket Item

Ticket Detailed Reports

[:@R E [ll] e aos e 1657 =

Booking & Administration | Operations | Order Management
: [ Ticket Details
CRM Customer Admin
CRM .rlckEt b
CRM Reports Created Date Rang (From) < B Crested Date Rang (To): B
Ticket Detailed Report :;::)eﬂ Dete Rang B Updsted Date Rang (To): ]
Ticket Summary Report
Assigned Group : ~  Inifistor Group -
Ticket Saverity w  Ticket Status : -
Call Type w Employez D -
Category
Ticket Category - w  Ticket Sub Category -
Ticket ftem : -
. Submit

SMSA Express Transportation Co. Ltd. n




CORE SYSTEM

Ticket Detailed Reports

om/Booking/CRMReports O ~ & |7§T\cket Details x |

. — - - . =
TR LUSLOMET AN
CRM Ticket Admin Search s
Crested Date Rang (From) 0508/2018 @ Creat=dDste Rang (Ta): 0782018 g
CRM Reports Uptated Date Rang (From) B Upasta Date Rang (o) ]
Ticket Detailed Regort Assigned Sroup v | mmanrcroup -
Tkt Severty v Ticket Status -
canType: ~  Empioje=in -
Category
Tiket Gategary ~  Tickst Sub catzgary -
Tkt tem -
@ suemic
"
Express Ticket Detailed Report
SMSA Express Transportation Co.. Lid,
CreatedTime ~ 20/82013  :34:08AM
Created By 1857
Ticket Db [ Gusiomer Hama | Account cal ) =)
: ket | craatsa pats | creatamy uposte | F:'h = Titis | severty status| == catsgory
1[122814 20130605 (2562 [z018-08-12 GULF AEOD4S[MO CTC # |Wigh |New | Internaf Gult uTL =
152034 15:28:00 WORLDWIDE ional | Worldwid
(SKYNET) e
EXPRESS { Express
LLCJAE
2|122817fz015-08-07 | 2538 Wissing AWS: [Thayers Al [Norma|New | Dames | Missing Ciner Giners
01:10:02 Shipment <anal - Frae|i ve |awe
witch Hezel Shets v
_ 2| 0142 lonione I
7 - = 9:46 AM
B o '"® & B B s e o O
6/21/2018

¢ Ticket Summary Report

e Ticket Summary Report is generated also depending on a few selected criteria : from

Dates (From / To) Created & Updated Dates, Ticket Severity & Category. The summary
report only provides the number of tickets for each user group as per the status of the
ticket: Assigned, Cancelled, Closed, In Progress, New, Pending, Reopen, Resolved, To
Call Back, & the Total for the user group.
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COREmms © smsu -

Booking Administration | Operations |  Order Management

|Tic ket Summary
CRM Customer Admin

CRM Reports Created Date Rang (From) : B  Crested Date Rang (To): B
cl i Updsted Date R = —
Ticket Detailed Report (F:m): ang B Updsted Date Rang (To): B
Ticket Summary Report
Ticket Saverity w  Ticket Category - -

. Submit

® Ticket Summary Report

L T— .. T - ==
w @ hitp://coreils. om/Booking/CRMAzports O = € || & Ticket Summary X A AN

COREmm © smea

Booking Administretion | Operaions |  Order Management

[Ticket Summary
CRM Customer Admin

CRM Ticket Created Date Rang (From) B  Created Date Rang (Ta) 12106/2018 8
CRM Reports Upgated Date Rang (From) B upasmaDae Rang (To) =
Ticket Detsiled Report Tickst Severtty ~  TicketCatagory - -
Ticket Summary Report
@ s
TR Bvres Tareen Ca T
~
Created Time  8/21/2018 8:43:43AM
Created By 1857
Assigned | Canceled Closed in New Pending Reopen Resolved Tocall Total
Progress Back
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AE0324 a o o a o o o o o o
LUPRS COM
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