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	SSC Discount Policy 

Owner/Department: SMSA Service Center (SSC)



	Purpose
	SMSA Express gives discount to its customers who are eligible.

	Persons Affected
	All SMSA SSC Employees

	Responsibilities
	· SSC Executives are responsible to follow this policy.
· SSC Regional Supervisors and SSC Area Supervisors are responsible to ensure all SSC Executives are following guidelines.
· Regional SSC Managers are responsible to ensure all employees under their supervision are fully aware of this policy.

	Guidelines

	1. SMSA SSC discount is TEN percent (10%) from the full published rate.

2. Only cash walk-in customers are eligible for this discount.

3. Only outbound and RPD shipments are entitled to the discount.

4. Discounted services are not included (SMSA boxes).

5. Contract base projects are not included (Cobone, US consulate, Store2Door, etc)

6. Corporate accounts holders are not eligible to the discount.

7. The discount is subject to SSC management review. They may propose termination or modification on the discount.

8. There is no limit on the number of times a discount can be given to a customer.
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