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	SMSA Domestic Promo Boxes 
               Owner/ Department: SMSA Services



	Brief
	SMSA Promo Boxes are special packaging types with fixed flat rates.
This service type provides an economical service by adding a packaging solution for customers to use for their important domestic consignments.

	Purpose
	To enable customers to ship parcel shipments within KSA SSCs at a very economical rate.

	Persons Affected
	All SMSA Staffs involved in shipping.

	Guidelines

	Rates:
SMSA  
Promo
Boxes

Description

Base Rate

Additional 

Weight range

Rate

Weight range

Rate

Kg

SAR

Kg

SAR

2 Kg Box (Mini)

0.1 - 2.00

70

Use the next weight range

5 Kg Box (SSB)

2.1 - 5.00

85

Use the next weight range

10 Kg Box (SMB)

5.1 - 10.0

100

Use the next weight range

25 Kg Box (SLB)

10.1 - 25.0

125

Use the next weight range

40 Kg Box (SXLB)

25.1 - 40.0

175

*

* Customer packaging to charge either SPOP or SFS

Features:
· Services Center to Services Center exclusive only.
· Parcels / Non-Documents
· Cut-off for acceptance – 18h00 Riyadh Jeddah & Dammam. 

· Next Business Day delivery to Riyadh Jeddah & Dammam. 

· Value for money 

· Delivery request with additional charge of 50 SR.
Packaging 

Free SMSA packaging:

· SMSA 2 kg Box (Mini)

· SMSA Small Box (SSB)

· SMSA Medium Box (SMB)
· SMSA Large Box (SLB)

· SMSA Extra Large Box (SXLB)

Billing Options 
· Cash / Card
· Bill Shipper

Weight Restrictions
· 02 kilograms per 2 Kg Box

· 05 kilograms per SSB

· 10 kilograms per SMB

· 25 kilograms per SLB

· 40 kilograms per SXLB

 
Delivery commitment
· HAL Delivery next business day by 10:0 a.m. to Metros (except between Jeddah and Dammam)

· HAL Delivery next business day by 6:00 p.m. between Jeddah, Dammam and selected cities.

· HAL Delivery 2nd business day by 6:00 p.m. for the rest of SMSA Served Cities with SSCs
· In reference with the Ops Delivery HAL Matrix
 
Service Availability

· Service available from all SSCs Kingdom-wide
· Hold At location (HAL) exclusive. Delivery charges to be applied with 50 SR.
 
Limit of Liability

· USD 100.00 / SAR 375.00
 
Services not available
· C.O.D.
· Insurance 

· Dangerous goods (DG)

· MPS

· Additional discounts
 
 
Non- Acceptable commodities
· Items of Extra-Ordinary value and others (See Prohibited Items below)

Shipping document
· AWB

 

Declared value
· Declared Value of Carriage Charges at 2.0% of the Declared Value of Carriage. (Refer to Job Aid - AWB completion – section3)
· Discounts (Refer to Sales - Discount Policy)
· Money Back Guarantee does not apply

 
Delivery 
· Friday delivery is available for an additional charge of 50 SR
· SMS confirmation of delivery.

 
Cities Served 
· All cities with SSCs kingdom-wide

High-Value, Items of Extra-ordinary Value and Non-Insurable Items for SSCs are classified via the new revised document.
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