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	SMSA International Promo Boxes 
                       Owner/ Department: SMSA Services



	Brief
	SMSA Promo Boxes are special packaging types with fixed flat rates.
This service type provides an economical service by adding a packaging solution for customers to use for their important international consignments.

	Purpose
	To enable customers to ship parcel shipments internationally at a very economical rate.

	Persons Affected
	All SMSA Staffs involved in shipping.

	Guidelines

	Rates: 
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Service '::i"e‘ - mﬁi‘; e MTg;;:NE"/ Zone A ZoneB Zonec Additional 1-kg
Description L
Xe AR AR AR AR AR AR
2Kg Box 01-200 99+ 1457 1997 159° 159° 10
5k Box 0.1-5.00 1157 229" 295+ 295+ 295+ 5
10 kg Box 0.1-100 1997 3457 3997 495+ 595+ >
25kgBox 01250 259° 659+ 759° 995+ 1195+ 2
32 Kg Box 0.1-32.0 349* 799* 999* 1199% 1399% N/A
(e o1 Box
swsa special 01180 J— Jr——
eackaging (557)
* Current reduced promo rates
++ SMSA Economic Express Service
=+ Additional per 1 kg after 18 kg is 15 SR
<<=~ Additional per 1 kg after 18 kg is 20 SR





            *     On special promotional rates.

             ** SEES or SMSA Economy Express Service is our special rates for SMSA direct international services bound to Bahrain (BH), Egypt (EG) & United Arab Emirates (AE).

Features:
· For time-sensitive parcel / non-document shipments.
· Available to all 230 countries and territories served.

· Value for money 

Packaging 

Free SMSA packaging:

· SMSA 2 kg Box (Mini)

· SMSA Small Box (SSB)

· SMSA Medium Box (SMB)
· SMSA Large Box (SLB)

· SMSA Extra Large Box (SXLB)

Billing Options 
· Cash / Card
· Bill Shipper

Weight Restrictions
· 02 kilograms per 2 Kg Box

· 05 kilograms per SSB

· 10 kilograms per SMB

· 25 kilograms per SLB

· 32 kilograms per SXLB

 
Delivery commitment (Estimate & Without Customs Delay)
· SEES & GCC: 1 – 2 Business Days 
· European Countries: 2 – 3 Business Days
· Rest of the World: 4 – 6 Business Days  
Service Availability

· Service available from all SSCs Kingdom-wide
 
Limit of Liability
· USD 100.00 / SAR 375.00
· Insurance or indemnity policy applicable
 
Services not Available
· C.O.D. 

· Dangerous goods (DG)

· MPS

· Additional discounts
 
 
Non- Acceptable commodities
· Items of Extra-Ordinary value and others (See Prohibited Items below)
· High Value commodities

Shipping document
· AWB
· Commercial Invoice

· Additional country destination specific based on SRG.
 

Declared value
· Declared Value of Carriage Charges at 2.0% of the Declared Value of Carriage. (Refer to Job Aid - AWB completion – section3)
· Money Back Guarantee does not apply

 
Cities Served 
· All cities with SSCs kingdom-wide

High-Value, Items of Extra-ordinary Value and Non-Insurable Items for SSCs are classified via the new revised document.
 

Country Specific Regulations should be based from the Service Reference Guide (SRG).
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