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	SMSA Sahl Service (SSS)
Owner/Department: SMSA Services
National Manager - Retail



	Brief
	Economical freight service with extended delivery commitment date available from selected SSCs to kingdom wide SSCs.

	Purpose
	Lowest SMSA shipping service offered to customers exclusively available from few selected SSC locations.

	Persons Affected
	All SMSA staff involved in shipping.

	Guidelines
	Rates:

	SMSA 
Sahl Service
(SSS)
	
	Rates 

	
	SMSA Box Size
Base
Reference
	Base Weight
	Base Rate
(Plus, VAT)
	Additional Weight per 
1.00 Kg. Rate
(Plus, VAT)

	SMSA SAHL Box - Small (SSSB)
	10-Kg Box
	0.50 Kg. – 10.00 Kg.
	SAR 20.00
	Use the next weight range service

	SMSA SAHL Box - Medium (SSMB)
	25-Kg Box
	10.10 Kg. – 25.00 Kg.
	SAR 30.50
	Use the next weight range service

	SMSA SAHL Box - Large (SSLB)
	XL Box
	25.10 Kg. – 40.00 Kg.
	SAR 40.00
	Use the next weight range service

	SMSA SAHL Box - XL (SSXL)
	Bigger than XL Box
	40.10 Kg. – 63.00 Kg.
	SAR 50.50
	SAR 1.00

	Note: Dimensional weight to be applied for bulky items on customer’s packaging.



Additional Services: (Not launched)
  
	Product Type
	Service
	Code
	 Base Rate per Piece 

	Packaging
	Wrapping
	SPWR
	                   10.00 

	Packaging
	Strapping
	SPSP
	                   10.00 

	Packaging
	Pallet with wrapping
	SPPW
	                   40.00 

	SMSA available boxes and packaging
	Price list available.



Features:

· Ideal for personal and industrial shipments.
· Deferred service with extended delivery commitment.
· Cut-off for acceptance – 1700hrs
· Service available from specific SSC/s only. 
· Very economical and budget friendly rates.
· Hold at Location (HAL) service only to all city destinations where we have SSCs.
· MPS available.
· Indemnity form required to be signed and agreed by the shipper.

Packaging:

· Customer’s packaging – staff advised to observe acceptable packaging guidelines.
· SMSA Boxes and packaging – available at separate defined rates per piece.

	
Labels:

· Zebra AWB

Billing Options:

· Cash/Card
· Bill Shipper

Weight Restrictions:

· 68 kgs. or dimensional weight equivalent per piece. 
· Exceeding 68 kgs. per piece subjected to approval based on truckload capacity.

Chargeable Weight:

· Whichever is higher between calculated dim. and actual weight.

Dimensional Weight:
· Applicable

Delivery Commitment:

· Cut-off-time for Pick-up 1700H 
· 3-5 business days

Service Availability:

· Hold At Location (HAL) only

Services not available:

· C.O.D.
· Re-route
· Door Delivery
· Friday Delivery
· Insurance 
· High-value shipping
· DG
· Free packaging

Shipping Document:

· AWB
· Completed indemnity form




Declared Value:

· Declared Value of Carriage Charges at 2.0% of the Declared Value of Carriage. (Refer to Job Aid - AWB completion - section3)

Money Back Guarantee:

· Does not apply

Limit of Liability:

· SAR 375.00 or less

Destination Cities Served:

·  All city destinations where we have SSCs.

Procedure:

Origin:

· Ensure the customer knows the features and benefits of this service.
· Follow the Job Aid – PoS AWB Completion.

Destination:

· Follow the HAL Policy & Procedure. In addition, call and remind the receiver for immediate self-collection upon RTI and record the call result through call outcome scan
· Refer QAS alert and report any delay on delivery to the QAS and line manager immediately
· In case of damaged shipment – refer and follow OPS & SMSA Service Center (SSC) - Damaged Shipment Policy & Procedure

Additional Information:

· 24/7 Contact Center 92 000 9999 
· View Terms & Conditions (on the AWB).
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