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	[bookmark: _Hlk151921685]    SMSA Turbo Express Service (STES)
                                           Owner: National Manager - Retail
Department: SMSA Services 



	Brief
	SMSA Turbo Express Service (STES) is an SSC-to-SSC service with fast and reliable same day time-definite delivery commitment. 

	Purpose
	To enable our customers to send top urgent documents and non-documents to be received by consignee within the same day to selected locations.

	Persons Affected
	All SMSA Staff involved in shipping.

	Guidelines
	
Rates:
	STES
	Base Rate (VAT Inclusive)
	Additional Rate (VAT Exclusive)

	
	Weight
	Rate
	Weight
	Rate

	Documents
	1st 0.50 Kg
	SAR 199.00
	Per 0.5 Kg 
	SAR 50.00

	Non-Documents
	1st 15.0 Kg
	SAR 229.00
	Per 1.0 Kg 
	SAR 10.00



Served Cities:
	ORIGIN 
CITY
	ORIGIN 
SSC
	PICK-UP 
CUTOFF
	DESTINATION
 CITY
	DESTINATION 
SSC
	HOLD-AT-LOCATION 
COMMITMENT

	Riyadh
	KSA 41166 - RUH Sulai Wadi Al Fares St.
	12:00 PM
	Kharj
	KSA 41104 - AKJ Sulaymaniyah King Abdulaziz Rd.
	6:30 PM

	
	
	
	Buraydah
	KSA 41108 - ELQ Tagira King Abdulaziz Rd. (Kubyb)
	6:30 PM

	
	
	
	Unayzah
	KSA 41133 - UZH Shikhah Shabili St.
	6:30 PM

	
	
	
	Majmaah
	KSA 41110 - MJM Faiha King Fahd Rd.
	6:30 PM

	
	
	
	Dammam
	KSA 43324 - DMM Khalidiyah Shamaliyah Dammam Hub
	7:00 PM

	Other Cities
	TBA
	TBA
	 
	 
	 

	
	
	
	 
	 
	 

	
	
	
	 
	 
	 

	
	
	
	 
	 
	 




Features:
· Specific SSC to specific SSC only
· Documents and Non-Documents
· Non-discountable  
· Hold at Location Facility at pre-specified SMSA Service Centers.

Packaging:

· Free envelope and pak packaging for document shipments.
· Customer packaging required for non-document shipments.
· Customer can avail packing materials to be sold separately.

Billing Options:
· Cash
· Card

Weight Restrictions:
· Maximum weight per piece is 40 Kgs.
· MPS Available

Service Availability:
· Service available from Saturday to Thursday
· HAL service available at pre-specified SMSA Service Center (SSC)

Limit of Liability
· SAR 375.00
· Insurance and Indemnity applicable

Services not available:
· C.O.D.
· No door delivery
· No re-route option
· No walk-in discount or cash account discount option.
· DG Service not available

Shipping document:
· AWB
 
Money Back Guarantee:
· Does not Apply
 
Cities Served: 
· Riyadh and other cities to be announced.
 
Procedure

Origin:
· Ensure the customer knows the features and benefits of this service.
· Follow the Job Aid - AWB Completion and Package Acceptance Policy
· Make arrangements with Operations Same Day coordinator per shipment and inform the Customer of approximate ETA of the shipment.

Destination:
· Report any delay on delivery to your line manager immediately.
· In case of damaged shipment - see OPS & SMSA Service Center (SSC) - Damaged Shipment Policy & Procedure

Non- Acceptable Commodities:
· See Prohibited Items List

Limited Availability:
· Dangerous goods (DG) not available

Additional Information:
View Terms & Conditions (At the back of the AWB).


	General
	Any exception to this policy must be approved by the Managing Director.
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