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	SSC Delivery Exception Scans List
                                           Owner: National Manager, Retail
Department: SMSA Services



	Overview
	Any shipment where delivery could not affect an appropriate scan must be applied as per the delivery exceptions standard scans.

	Person Affected
	All SMSA Services Center employees handling delivery of shipments to customers.

	Instruction
	
Delivery Exception List/Scans: To be applied by the RD Executive prior to handover to courier.


	Scan Code
	Command

	DEX 14
	IN RETURN PROCESS

	DEX 29
	REROUTE REQUESTED

	DEX 42
	HOLIDAY/WEEKEND CLOSED

	DEX 93
	UNABLE TO COLLECT PAYMT OR BILL CHARGES

	DEX07-1
	CNEE Cancel Order

	DEX07-2
	CNEE Did Not Order

	DEX07-3
	CNEE Don't Want Shpt

	DEX07-4
	Incorrect COD Amount

	DEX07-5
	Duplicate Shipment

	DEX07-6
	CNEE Rqst To Open Before POD

	DEX07-7
	Contents Mismatch

	DEX07-8
	Shpt Refuse By Recipient

	DEX07-9
	Shpt Recalled by Shipper

	DEX93-5
	Waiting for CD Invoice
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