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    Owner/ Department: IBU-BAH, Operations
	Overview
	To define the appropriate scan in operations for any shipments / packages handled by any operational employee

	Person Affected
	Couriers, HUB, Gateway and Station staff involved in any SMSA packages during the life cycle of the package.

	Instructions












	
	STATION SCANS

	SIPS
	Station Inbound Package Scan

	VAN
	VAN In Station

	TSS
	Transfer to Sub Station Scan

	DEX-30
	Overweight/Heavy Shipment

	DEX-93-3
	Refused to Pay Custom Duty

	DEX-93-5
	Waiting for CD Invoice

	OVG
	Handover to Over goods

	RTS
	Returned to Shipper

	DEX 12
	Package Sorted to Wrong Route

	DEX-14
	In Return Process

	DEX-29
	Re-route Requested

	DEX-31
	Arrived After Courier Dispatched

	DEX-34
	Destroyed at Customer Request

	DEX-41
	Commitment not due

	DEX-42
	Holiday/Weekend Closed

	DEX 78
	City/Country not in Service

	PUX-20
	Commodity Unacceptable

	ODA
	Out of Delivery Area

	PUX-23
	PKG received after aircraft or shuttle dispatch

	STAT-18
	Mis sort

	STAT-37
	Observed Package Damaged

	STAT-53
	Incomplete Shipment

	HAL
	Hold At Location

	STAT-44
	PMX Shipments stored overnight

	PUP
	SSC To Ops PUP

	COD RTS
	COD shipment processed for Return

	POD
	Proof of Delivery

	COMM
	Comment

	SOP
	Station Outbound Package Scan

	SOPX
	SOP Exception

	LBT
	Leave Building Time Scan





	
	
	GATEWAY SCANS

	GATEWAY IN
	Shipment received in Gateway

	DUTIABLE
	When there is duty on the shipment

	NON-DUTIABLE
	No Duty on the shipment

	NON-DUTIABLE RELEASED
	Non-Dutiable shipment release scan

	STAT 60-1
	Hold for MOH

	STAT 60-10
	Further Inspection

	STAT 60-2
	Shipment held for MOI

	STAT 60-5
	Missing PPWK

	STAT 60-6
	Awaiting Payment

	STAT 60-7
	Prohibited item

	STAT 60-8
	Held for any other reason insert Comments

	STAT 60-9
	Telecommunication Approval

	DELIVERED TO AIRLINE
	Delivered to Airline

	STAT 75
	Intl package manifested not received

	BTRI
	Border Transit In

	BTRO
	Border Transit Out

	HANDOVER
	Handover to Customer Facility

	RTS
	Returned to Shipper

	STAT 37
	Observed Package Damaged

	STAT 50
	Improper /Missing/ regulatory documents

	STAT 53
	Incomplete shipment

	STAT 60
	Held in bonded Cage

	STAT 63
	Package Held for Taxes

	STAT 64
	Customer Broker Clearance

	STAT 68
	In country Transit

	STAT 73
	Required additional Regulatory approval

	STAT 74
	Overage

	STAT 84
	Delay Caused beyond our control

	STAT 44
	Packages held overnight

	STAT 66
	Gateway Release

	PROOF OF PICK
	Proof of Pick-up

	COMMENT
	Comment



	HUB SCANS

	HIPS
	HUB Inbound Pkg Scan

	HOPX
	Hub Outbound Exception

	HOPS
	HUB Outbound Pkg Scan

	PUP
	SSC To Ops PUP

	TRI
	Transit In (TRI)

	TRO
	Transit Out (TRO)

	TROX
	Transit Out Exception (TROX)

	STAT 18
	Miss sort

	STAT 22
	Missed Connection

	STAT 32
	Shuttle arrived late at HUB

	STAT 33
	Vendor Transport Delay

	STAT 37
	Observed package Delayed

	STAT 50
	Improper / Missing Regulatory Paperwork

	STAT 53
	Incomplete Shipment

	STAT 57
	Package manifested not received

	STAT 68
	In country transit

	STAT 74
	Overage

	STAT 84
	Delay Caused beyond our Issue

	STAT 90
	STAT 90 CUSTOMS PAPERWORK OUTBOUND

	MDE
	Manifest Data Entry (MDE)

	STAT 77
	Transit Out

	STAT 44
	Packages stored overnight

	COMMENT (COMM)
	Comment (COMM)



	UTL SCANS

	UTI
	UTL IN Scan

	UTO
	UTL OUT Scan

	UTLX
	UTL Pending Package Scan Day 1 to 10

	DEX 03-02
	CNEE Mobile Off

	DEX 03-04
	Incorrect CTC#

	DEX 03 -16
	Incorrect Delivery Address

	DEX 03-10
	Consignee Address Changed

	DEX 08
	Not In / Business Closed

	DEX 17
	Future Deliver Requested

	DEX 42
	Holiday /Weekend Closed

	DEX 07-06
	CNEE request to Open Before POD

	DEX 07-08
	Shipment Refuse by Recipient

	DEX 93 - 3
	Refused Pay Custom Duty

	DEX 94 -4
	Refuse Pay COD Charges

	DEX 93 -5
	Waiting for CD Invoice

	DEX 14
	In return Process

	RTS
	Returned to Shipper

	OVG
	Handover to Over goods

	DEX 34
	Destroyed at customer request

	HAL
	Hold At Location

	DEX 29
	Re Route Requested

	ODA
	Out of Delivery Area

	PUP
	Proof of Pick-up



	COURIER   SCANS

	PUP
	Proof of Pickup

	PUX 43
	Scan when customer cancel the pick up or no package

	PUX 20
	Commodity unacceptable e.g. DG

	PUX 92
	Pick up Exception, package not ready

	PUX 8 
	Not In/ Business Closed

	RTS 
	Returned to Shipper

	PUP
	SSC to Ops PUP

	VANS
	Van Scan

	POD
	Proof of Delivery

	DEX 03-01
	Consignee No Response

	DEX 03-02
	Consignee Mobile Off

	DEX 03-04
	Customer incorrect Contact

	DEX 03-16
	Incorrect Delivery Address

	DEX 03-10
	Consignee Address Changed

	DEX 08
	Customer office Closed/ Not IN

	DEX 17
	Future Delivery Requested by Consignee

	DEX 42
	Holiday / Weekend Closed

	DEX 07-06
	Consignee Request to Open Before POD

	DEX 07-08
	Shipment Refuse by Recipient

	DEX 93-3
	Consignee Refused to Pay Custom Duty

	DEX 93 -04
	Consignee Refused to Pay COD Charges Waiting for CD Invoice

	DEX 93-5 COMM
	Comment (COMM)
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