Delivery Process -  IVS


Start




Courier deliver the package, Verify IVS Receipt 




	
Operations sort packages for delivery, Route wise

	
	




Sort by Route Courier













Retry 3 timesPOD Information updated into system, POD Sheet filed for record







Print Delivery Record, Status updated as "Out for Delivery"







Delivered







Exceeding 3 Delivery attempts



Exception Scan performed via SDC Mobile app

Courier, Contact customer to verify location 






Return Process Started


Un Delivered






Delivery of Package







End











            
          Return Process

