Delivery Process - SCB 



Start



	
Operations sort packages for delivery, Route wise

	
	




Sort by Route Courier






	Third Party 	 Courier deliver the package, Verify Customer Identification, capture name and signature









	
Obtain email approval

	
	






Print Delivery Record, Status updated as "Out for Delivery"





Retry 3 timesPOD Information updated into system, POD Sheet filed for record










Delivered
	Take ID copy / Snap shot of ID

	

	
	










Exceeding 3 Delivery attempts



Exception Scan performed via SDC Mobile app

Courier, Contact customer to verify location or Send WhatssApp / SMS







Return process started 

Un Delivered






Delivery of Package







End
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