	[image: ]
	SMSA Special Services, General Information
Owner/ Departmnet: IBU – BAH, Sales



Special services are customized solutions to suit the customer’s requirements; sales need to be contacted to map the customer’s business and processes prior to proposing the service.

	Service Name
	Mailroom Management Services (MRM)

	Service Description
	As business grows in a competitive environment support functions such as mail management tend to increase as well. Human and financial resources are consumed at the expense of core activities that have made your company successful. Outsourcing mailroom management activities will allow you focusing on the business activities that are important without sacrificing quality or service in the support functions.
Mailroom and messenger services are essential part of every corporate communication strategy. Despite the rapid growth in e-communications, “hard copy” correspondence and printed material remains a practical reality. We are very proud that we are the first Mailroom Management service provider in the world that got ISO certification for its processes.

	Service Features

	We provide a comprehensive mailroom service that includes:
· Full delivery and dispatch services
· Sending Mail and distribution
· Package signing and notification
· Local Post service acceptance
· Multi-site, intercompany transfers
· Unusual item control and management
· Fully automated solution
Service Benefits:
· Fully automated solution
· Complete control on company mail
· Proof of delivery
· Track and Trace
· Value for money
· Speed up mail processes
· Focus on core business
· Improve business efficiency


	Service Name
	Logistics and Distribution Solution

	Service Description
	The logistics industry relies on fast turnaround, innovative solution, efficient operations and on-time delivery.  

	Service Features

	Our customers will enjoy a wide range of services that add significant value to their business such as:
· Warehousing facility
· A modern warehouse management system
· On-line access for accurate and reliable inventory management system
· International sea and air freight services
· Customs clearance associated value added services
· Distribution services reaching more than 10 cities and villages throughout the Kingdom of Bahrain
· On-site warehouse and inventory management

Service Benefits:
· Value for money
· Complete control on inventory
· Data synchronization
· Reduce goods turnover 
· Reduce expenditure on long term facilities
· Speed up processes
· Focus on core business
· Improve business efficiency


	Service Name
	Special Delivery Channel (SDC)

	Service Description
	Special Delivery Channel (SDC) service is a specialized and complete end-to-end secure solution for the delivery of sensitive and high value shipments (i.e. Bank Credit & Debit Cards, VIP Gifts, e-commerce shipments,…etc). The service is provided with a fully dedicated call centre and delivery team and managed by SMSA Express’s highly qualified managers and supervisors.

	Service Features

	Key Features:
· Secure Distribution Channel
· System Structured to fit Business Requirements
· Address validation
· Personal ID verification
· Automatic SMS Shipment Notification to Customer 
· Secure and Configurable User Access - individual profiles
· Customizable Status reports
· Proven Track Record with the Kingdom’s major Financial Institutions and elite clients
Service Benefits:
· Personalized Delivery Solution
· Deliveries to business or home address
· All Call Centre calls to clients are recorded
· Reduced Returns, improved Cost Reductions and efficiency 
· Shipments tracking and tracing is available to Clients & Customers 
· Focus on core business


	Service Name
	Kitting / Bundling Operations

	Service Description
	This service is an added value to cater customers’ request for repacking and bundling to consolidate different items to suit the required strategic marketing and promotional campaigns for distribution.

	Service Features

	Features:
· Shrink Wrap boxes
· Consolidate different items
· Reduce risk of boxes damage
· Value for money
Service Benefits:
· Reduce shipping cost
· Improve packaging quality and image
· Value for money
· Speed up processes
· Focus on core business
· Improve business efficiency


	Service Name
	SMSA Cold Chain Express

	Service Description
	Cold Chain Express Service is a customized solution for temperature sensitive products that must be stored and transported in a temperature controlled environment; Door to Door service includes packaging, warehousing and transportation all over the Kingdom.
This unique service is suitable for:
· Hospital and Laboratories. - Blood Samples, Blood Slides, Serum, Urine, Plasma, Biopsies, Clinical Trials.
· Pharmaceutical Industry- Medicines, Vaccines, Placebo, Injections, Insulin, Investigational Drugs, Laboratory Regents.
· Consumer goods industry - Frozen products.

	Service Features

	Service Features:
· Packaging Solutions as per WHO standards.
· Assistance on Packaging and paper works.
· Temperature recording during transportation.
· Exclusive trained team for pickup and delivery.
· Refrigeration facilities.
· Tracking and Tracing of shipments.  
· Insulated Isothermal Boxes of different payloads are available on Rental or for Purchase. 
· Synthetic monitoring device and temperature reading reports will be provided upon request.
Service Benefits:
· Value for money
· Advanced product quality controls
· Secured transport for irreplaceable shipments
· Speed up processes
· Focus on core business
· Improve business efficiency


	Other Services & Description


	Store2Door – more details available  www.store2door.com 
Dangerous Goods – We cater and provide services for Dangerous Goods and assistance on the required documentation to ensure fast and reliable clearing of DG shipments at Bahrain Customs.
Data Validation – One-off projects or regular customer’s data clean up and address validation for businesses that requires retaining an up to date customer data.
Mail Shot – This service is suitable for businesses with interest of mass distribution of gifts, invitations or marketing brochures to their target customers.
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